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OUR GOAL IS BETTER

QUALITY
Quality is our priority. We are always looking for ways to improve your member
experience. Each year, WellCare sets goals to improve the quality of your health
care. Below are a few things we achieved and our plan for the year ahead.

IN 2017, WE TOOK THESE STEPS:
■

■

■

■

■

■

Improved health rewards for preventive care visits
Encouraged you to get visits for screenings, immunizations and more
Encouraged more members and their children to go to the doctor
Reviewed data to ensure accuracy and quality care
Hired additional staff to perform outreach and assist members
Shared benefits information at new member orientations

IN 2018, WELLCARE WILL:
■

■

■

■

■

■

Review quality outcome data to ensure you get high-quality care
Improve provider satisfaction and coordination of care to help meet your
health care needs
Continue to monitor your satisfaction with WellCare and your doctors
Improve extra benefits to meet additional health and access needs
Ensure you can reach your doctors, get timely appointments and find a
doctor near you
Maintain NCQA Accreditation

WANT TO LEARN MORE? Call Member Services for information
about the QI Program or to request a copy of the program description.
The number is listed on page 2.
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OVER-THE-COUNTER (OTC)

BENEFITS
Did you know you get $120 a year ($10/month) for overthe-counter drugs and supplies? There are over 200
items to choose from. Plus, we will ship them right to
your home at no cost to you.

Call Member Services to place your order over
the phone. 1-888-588-9842 (TTY 711)

LOOKING FOR

Here are some of the
items available:

Allergy, fever and

heartburn relief
Cough and cold medicine
Toothbrushes, toothpaste
and floss
First aid items
Sunblock
Vitamins







MEMBER MATERIALS?

ONLINE Member materials are easy to access on the web. Here’s how to find them:
■

Go to our website at www.wellcare.com/South-Carolina

■
■
■

Scroll down to the WellCare of South Carolina Plan Documents section
Click Download to view the Member Handbook, Member Handbook Change Log or
other plan documents

Finding a provider is simple, too. You can access the Find-A-Provider Tool from any
page on our website.
Member materials include:
■
■

■

The Member Handbook
Member Handbook Change Log – contains the most current updates to
The Member Handbook
Find-A-Provider Tool

You can review these materials online. Or you can request a printed copy.

PRINTED
Prefer a hard copy? Call us and ask for a printed copy of the Member Handbook or
Provider Directory.
We’re here Monday–Friday, 8 a.m.–6 p.m. Call 1-888-588-9842 (TTY 711)
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ALLERGIES
ASTHMA
&

15 MILLION PEOPLE HAVE ALLERGIC ASTHMA
Allergic asthma is a type of asthma. More than half of all people living
with asthma have it. It happens when an allergy is the cause of your
symptoms. Here’s how it works:

1

You breathe in the allergen

2

The allergen triggers a response
in your body

3

That response narrows your
airways, making it hard to breathe

SOME COMMON ALLERGIC
ASTHMA TRIGGERS INCLUDE:
u
u
u
u
u

Cockroaches
Dust mites
Mold
Pet fur and dander
Pollen

Talk to your doctor about getting an allergy test. He or she can tell you
if that’s the reason for your asthma. If you have allergic asthma, you can
manage it. Try to avoid the trigger whenever possible.
SOURCE: Asthma and Allergy Foundation of America, “Allergens and Allergic Asthma,” retrieved from:
http://www.aafa.org/page/allergic-asthma.aspx
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HEALTHY REWA
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ARDS PROGRAM
STAY HEALTHY
with regular checkups
and receive rewards!

You may have noticed there’s been
a change with our Healthy Rewards
program. As always, you’ll get rewards for:
■ Well visits
■ Checkups during and after your
pregnancy (prenatal and postpartum)
■ Children’s well visits

benefits for KIDS

The Healthy Rewards program is part of your benefits plan – with extra benefits for kids.
Take them to their annual checkup with their doctor. You’ll get a Visa card in the mail after
we receive the signed forms from you.

benefits for NEW

MOMS

Are you a new mom? You may be eligible for a stroller or convertible car seat. You must
complete at least six prenatal visits and a post-delivery visit.
Updated list of participating merchants:
Adidas, Aeropostale, American Eagle Outfitters®, AMC Theaters®, Bath & Body Works, Bed,
Bath, & Beyond®, Express/Express Men, Fandango, GameStop, HomeGoods®, JCPenney,
Kid’s Foot Locker, Lane Bryant®, Lids, Lowe’s Home Improvement, Macy’s, Marshalls®,
Motherhood Maternity, Nike, Nine West, Old Navy, Panera Bread®, Regal Entertainment
Group, Sally Beauty, Sears, Sephora, T.J. Maxx®, The Children’s Place, Zappos.com
Take advantage of this great reward and go see your doctor.

Need more information about program and the forms to use?
Please visit our website: https://www.wellcare.com/en/South-Carolina
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Reminder About

HPV VACCINATION
HPV stands for human papillomavirus
WellCare is proud to say that we are working with the
American Cancer Society. We’d like to remind you about
how important it is to get kids vaccinated against HPV. It can
help protect them from cancer.
Kids should get vaccinated at age 11 or 12, before they are
exposed to HPV. The vaccine is given as a series of shots. Kids
who start the series before age 15 receive two shots, with 6
to 12 months between shots. Those 15 and older will need 3
shots given over 6 months.

Visit cancer.org/HPV to learn more.

The American Cancer Society does not endorse any service
or product.

THE HPV
VIRUS IS SO
COMMON,
4 OUT OF 5
PEOPLE WILL
GET IT.
THE HPV
VACCINE
CAN REDUCE
THE RISK OF
6 TYPES OF
CANCER.
THAT IS WHY
ALL KIDS
SHOULD GET
THE VACCINE.

SOURCE: American Cancer Society, “What Parents Should Know About the HPV Vaccines,” retrieved from: https://www.
cancer.org/cancer/cancer-causes/infectious-agents/hpv/what-parents-should-know-about-the-hpv-vaccines.html
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HOW CASE
MANAGEMENT
CAN HELP YOU

DISEASE
MANAGEMENT
PROGRAM

Case Management helps members
with special needs. It pairs members
with a case manager. The case manager
is a registered nurse (RN) or licensed
clinical social worker who can help
members with issues such as:

Our Disease Management Program gives
support to members with certain health
problems. You could qualify for the program
if you have:






Complex medical needs
Solid organ and tissue
transplants
Children with special
health care needs
Lead poisoning

We’re here to help you! Contact us for
more information on our program. A
WellCare staff member will tell you
about it. This no-cost program gives
you access to an RN weekdays from
8 a.m. to 5 p.m.






Asthma
Diabetes
Congestive Heart
Failure (CHF)
Coronary Artery
Disease (CAD)






Hypertension
Heart Disease
Obesity
Smoking
Cessation

We want to help you manage your health.
Contact us if you have any of the above
conditions and want to join the program.
We’ll send you information about it. You may
even get coaching from a registered nurse.

CALL US TO LEARN MORE.
1-877-393-3090 (TTY 711)
8 a.m. to 5 p.m. EST
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HEALTHY SNACK IDEAS

Think healthy = expensive? Think again. Check out these
10 good-for-you snacks that are also kind to your wallet:

1
2
3
4
5
6
7
8
9
10

Popcorn: Pop your own, or choose plain or lightly salted.
Mini Pizza: Top a whole-grain English muffin with tomato sauce and cheese.
Carrot Sticks: Just add your favorite dip – try hummus for a healthy twist.
Trail Mix: Combine peanuts, pretzels and raisins.
Cot tage Cheese: Top with fresh or canned fruit.
Banana: One of the easiest fruits to eat on the go.
Hard-Boiled Egg: Boil your own and eat it plain or add to a salad.
Apple & Cheese: Slice an apple and eat with a slice or stick of low-fat cheese.
Celery & Peanut But ter: Add raisins if desired.
Tomato & Mozzarella: Chop up and sprinkle with salt and pepper.

DIABETES&STATIN USE
Did you know that diabetes ups your risk
for stroke and heart attack? Because of this,
many doctors will prescribe a certain class
of cholesterol medicine, known as statins, to
diabetics. If taken regularly, they can reduce
your risk of a heart attack or stroke.
Make sure to take your statin just as
prescribed – even if you don’t see or feel
a difference. It’s vital for your heart health.
Also make sure to eat healthy and exercise. It
could help prevent future health problems.

NOT SURE IF YOU ARE TAKING A STATIN?
Here are the names of some commonly
prescribed statins:

 Atorvastatin (Lipitor®)
 Lovastatin (Mevacor®)
 Pravastatin (Pravachol®)
 Rosuvastatin (Crestor®)
 Simvastatin (Zocor®)

Do you have diabetes? Talk with your doctor at your next visit.

ASK IF A STATIN COULD BE RIGHT FOR YOU.
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SMANA
TRES
S
GEMENT
TECHNIQUES
Talk to your doctor right
away if your stress is too
much to handle.

Stress affects everyone, and it can make you
feel tense or anxious. But there are ways you
can minimize its effect. Try these tips:
■
■
■
■
■

Avoid drugs and alcohol
Spend time with friends and family
Eat healthy foods
Get enough sleep
Exercise regularly

SOURCE: Centers for Disease Control and Prevention, “Coping with Stress,”
retrieved from: https://www.cdc.gov/features/copingwithstress/index.html

CLICK or CALL
for the Latest Drug Coverage Updates

Want to find the latest about the drugs we cover?
Stop by our website, www.wellcare.com/south-carolina.
You’ll find our Preferred Drug List (PDL). You can learn about
drugs we’ve added or removed. You’ll also find changes to any
drug requirements or coverage limits. You can also call us.

ALWAYS TALK
WITH YOUR

DOCTOR

Always talk with your doctor(s) about the
care that is right for you. This material does
not replace your doctor’s advice. It is based
on third party sources. We are presenting it
for your information only. It does not imply
that these are benefits covered by WellCare.
Also, WellCare does not guarantee any health
results. You should review your plan or call
Member Services to find out if a service is
covered.

CALL 911 or YOUR DOCTOR

right away in a health emergency.
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200 Center Point Circle
Suite 180
Columbia, SC 29210

BEWELL
Notice of Non-Discrimination
WellCare of South Carolina follows all federal civil rights laws. We do not exclude or treat people in a different
way based on race, color, national origin, age, disability or sex.
Language Services
If English is not your first language, we can translate for you. We can also give you the information in other
formats such as Braille, audio and large print. These services are free of charge. Just give us a call toll-free at
1-888-588-9842 (TTY 711).
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