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CAHPS®: Health Care Quality From Your Point of View
Consumer Assessment of
Healthcare Providers and
Systems (CAHPS) is a survey
that asks members about the
care they received.
The survey is mailed or
provided over the phone.
Please complete the survey. It
helps us to know what is
important to you and create
new programs to get the care
you need. It tells us how our
providers are treating you. We
want you to always get the
care and treatments you
need. We are making changes
to our provider directory to
make it easier for you to get
the care, tests and treatments
you need.

Numbers to Know
The survey is mainly “yes”
or “no” questions. Some
questions ask you to rate us
on a scale from 0 to 10. Giving
us a “0” means that you think
we are the worst health plan
possible and giving us a “10”
means you think we are the
best health plan possible.

DO YOU HAVE QUESTIONS? Call Customer Service at
1-888-588-9842. Or visit www.cahps.ahrq.gov. CAHPS is
a registered trademark of the Agency for Healthcare
Research and Quality.

We’re just a phone call
(or click) away!

Call Customer Service:
1-888-588-9842
TTY 1-877-247-6272
Monday–Friday,
8 a.m. to 6 p.m.
Or visit
www.wellcare.com/
South-Carolina
Nurse Advice Line:
1-800-919-8807

Expanded Benefits for 2017
• Healthy Rewards Program will reward
you for taking steps that help you live
a healthy life. When you complete a
healthy activity, we’ll send you a $20 Visa
debit card. Complete another healthy
activity and we’ll load another $20 onto
your gift card. It’s that simple.

• FREE Over-theCounter Items
shipped right to
your home. Get
$120 a year ($10
a month) for overthe-counter drugs and
supplies like diapers, vitamins and almost
• Diaper Rewards Program is for new moms
100 other items.
and babies. Get diapers for completing
postpartum and well-child checkups.
• Circumcisions are covered for infants up
to age 6 months.

We Can Help With Transition of Care
Getting you the care you need is
important to us. That’s why we’ll work
with you to make sure you get your
care when:
• You’re leaving another
health plan and just
starting with us;
• One of your providers
leaves our network;
• You leave our health
plan to go to another
one; and
• You’re growing up and
need help choosing
an adult primary care
provider.
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We want to be sure you keep seeing your
doctors and getting your medications.
Please call or have your provider call.
The number is on the front page.

Prenatal and Postpartum Care
Prenatal care is medical care you get
during pregnancy. At each prenatal care
visit, your doctor checks on you and your
growing baby.
Make your first prenatal care checkup as
soon as you think you’re pregnant. Your
doctor can make sure you’re healthy and
you can find out when your baby is due.
Go to all your prenatal care checkups,
even if you’re feeling fine. All pregnant
women get blood and urine tests and a
blood pressure check at every visit.
Your doctor may recommend certain
shots or tests at your checkups. Prenatal
tests make sure your baby is
healthy. Tell your doctor how
you’re feeling. Ask lots of
questions. That way you’ll
know what’s happening with
your pregnancy.

checkup with your doctor. This is usually
six weeks after your delivery. This visit is
very important. It will give your doctor a
chance to make sure that things are going
well for you and your new baby. You will
get to talk with your doctor about what
to expect now that you have delivered.
Go to all your prenatal and postpartum
visits. And don’t forget to look at your
Member Benefits for all the “extras” that
are part of your benefits.
Source: March of Dimes, “Prenatal care,”
retrieved from www.marchofdimes.org/
pregnancy/prenatal-care.aspx#

Your health plan offers a
maternity program for some
conditions if your doctor
thinks that you or your baby
may have a condition that
needs to be watched.
After you deliver, you will
need to have a postpartum
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Mind Your Mental Health Medication
Mental health medications help ease
distressing emotions and distorted
thoughts. But that’s not all they do.
If your doctor prescribes one of these
medications for you, take it for as long as
needed. This may improve your recovery.
It will help you enjoy a more active,
rewarding life.
Plus, taking your mental health medication
also helps protect your physical well-being.
When a mental health condition isn’t
treated, it may play a role in causing
physical problems or making them worse.
For example, depression increases
the risk for heart disease, stroke,
diabetes and Alzheimer’s disease.
Just keep in mind that a medication
can help only if you take it. You
may need to use mental health
medications long-term, even after
you’re feeling better. If you stop
your medication too soon, your
symptoms might come back.
Medication Safety

Follow these simple steps. They can
help you get the most benefit from
your medication with the least risk:
• Share info with your doctor.
Tell your doctor about any
medications you’re taking. This
includes prescription drugs,
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over-the-counter medicines, vitamins
or herbal supplements. Have you had
any bad reactions to medications in
the past? If so, let the doctor know.
• Discuss potential side effects. For
example, you may be taking an
antidepressant. Possible side effects
include headaches, nausea, sleep
problems and jittery feelings. Ask your
doctor in advance how to handle
common problems. Call your doctor if
you experience severe or long-lasting
side effects.

• Use your medicine correctly. How often
do you take it? Does it matter whether
you take it with meals? If you’re unsure
about anything, ask your doctor or
pharmacist.
• Don’t forget to take it. Tie taking your
medication to an activity you do around
the same time every day. Maybe take
medicine as you’re going to bed, for
example. Keep the medication where
you’ll see it.

• See your doctor regularly. Schedule
appointments as often as your
doctor recommends. Your doctor
will monitor how well a medication
is working for you. Don’t stop your
medication without speaking with
your doctor first.
Finally, be hopeful but realistic. Some
mental health medications take four to six
weeks for the full effects to kick in. Don’t
expect to feel better overnight. In the
long run, a little patience can lead to a
big payoff.

Click or Call for the Latest Drug
Coverage Updates
Want to find the latest about the drugs we cover?
Stop by our website, www.wellcare.com/South-Carolina.
You’ll find our Preferred Drug List (PDL). You can learn
about drugs we’ve added or removed. You’ll also find
changes to any drug requirements or coverage limits.
You can also call us.

It may be time to renew your health care
benefits! Your recertification form is sent out
about one month before your benefit end
date. It’s important to stay covered!
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WellCare has a Utilization Management
(UM) Program. This program makes
decisions about care. These decisions
are based only on:
• Whether care is appropriate;
• Service; and
• Whether the care is covered.
We don’t reward anyone for denying
coverage. UM decision-makers don’t get
paid to make decisions that don’t use care.
Do you have questions about the UM
Program or coverage decisions? Or do
you need language help? Call Customer
Service. The number is on the front page.

You may also review the UM Program
section of your Member Handbook. You
may call to ask for materials in a different
format. This includes other languages, large
print and audiotapes. There is no charge
for this.

Your well-being includes access to basic resources. That’s why we
connect people with services. These include:
• Food banks or meal delivery;

• Transportation; and

• Housing help;

• Education.

• Financial help;
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Ways to Avoid Heart Disease
You may not think that you are at risk for
heart disease. But are you sure? If you
know you’re at risk, then you can take
steps to protect your heart and your
health.
Which of the following are true?
• I smoke.
• I don’t exercise for 30 minutes on
most days.
• I have high blood pressure or I don’t
know my blood pressure.

Every little bit of exercise helps. For
instance, get off the couch to change
channels instead of using the remote
control. If you have one, take your dog
for an extra walk. Go for a stroll after a
meal to burn calories. Use housework as a
chance to get moving.
Foods that are better for you are those
cooked in their own juices, baked, broiled,
poached, roasted and steamed. Pass on
foods that are creamed, fried, or
marinated in butter or oil.

• I have high cholesterol or I don’t
know my cholesterol.
• I am overweight.
• I have diabetes.
• I am age 65 or older.
• One of my parents has heart disease.
The more you answered true, the higher
your risk for heart disease. You can help
your heart by changing as many risk
factors as you can.

Always talk with your doctor(s) about the care that is right for you.
This material does not replace your doctor’s advice. WellCare does
not guarantee any health results. You should review your plan or call
Customer Service to find out whether a service is covered.
Call 911 or your doctor right away in a health emergency.
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Notice of Non-Discrimination
WellCare of South Carolina follows all federal civil rights laws. We do not exclude or treat people
in a different way based on race, color, national origin, age, disability or sex.
Language Services
If English is not your first language, we can translate for you. We can also give you the information
in other formats such as Braille, audio and large print. These services are free of charge. Just give us
a call toll-free at 1-888-588-9842 (TTY 1-877-247-6272).

SC035503_CAD_NEW_ENG State Approved 02282017

©WellCare 2017 SC_09_16
SC7CADNEW78798E

78798

Si el español mexicano es su lengua materna, podemos brindarle servicios de traducción.
También podemos proporcionarle esta información en otros formatos, como Braille, audio
o letra de imprenta grande. Estos servicios se ofrecen sin cargo. Simplemente llámenos sin
cargo al 1-888-588-9842 (TTY 1-877-247-6272).

