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Chronic Obstructive Pulmonary Disease (COPD)
Chronic obstructive
pulmonary disease (COPD) is a
disease that makes it hard to
breathe. Here are some facts
about COPD:
• Cigarette smoking is the
leading cause of COPD.
• Asthma, emphysema and
chronic bronchitis are the
most common conditions
that make up COPD.
• COPD develops most
often in people who are
age 40 or older.
The most common treatments
available to combat COPD
include:

• Supplemental oxygen;

• Take all medications as
prescribed.

• Pulmonary rehabilitation
(a program of breathing
help that could include
exercise or nutrition
training); and

• See a mental health
professional if you’re
depressed or anxious.

• Medications;

• Seek help from friends
or relatives.

• Flu and pneumonia
vaccines.
There is no cure for this
condition. But taking
these steps can help you
manage it:
• Don’t smoke. Talk with
your doctor if you have
trouble quitting.

Sources:
• Centers for Disease Control and Prevention,
“Leading Causes of Death,” retrieved from
www.cdc.gov/nchs/fastats/leading-causes-of-death.htm
• COPD Foundation, retrieved from www.copdfoundation.org
• National Heart, Lung, and Blood Institute,
“What Is COPD?”, retrieved from
www.nhlbi.nih.gov/health/health-topics/topics/copd

Numbers to Know
We’re just a phone call
(or click) away!

Call Customer Service:
1-888-588-9842
TTY 1-877-247-6272
Monday–Friday,
8 a.m. to 6 p.m.
Or visit
www.wellcare.com/
South-Carolina
Nurse Advice Line:
1-800-919-8807

Healthy Rewards Program
What Is the Healthy Rewards
Program?

The Healthy Rewards Program rewards you
for taking steps that help you live a healthy
life. When you complete a healthy behavior,
we’ll send you a $20 CVS Select® Gift Card.
Complete another healthy behavior and
we’ll load another $20 onto your gift card.
It’s that simple.
Start Earning Rewards Now!

You can start earning rewards now. When
you complete your first healthy behavior,

you will get a $20 CVS Select® Gift Card
in the mail. Keep making the healthy choices.
As you do, we’ll add more rewards to your
card. To check the balance available on your
card, please visit www.giftcardorder.net/cvs/
mini.asp.
CVS Select® Gift Card

You can use your Healthy Rewards CVS
Select® Gift Card to buy health-related
items you use every day. Use it to buy things
like vitamins, pain-relief medicine, baby
items and other over-the-counter items.

5 Tips for a Better Night’s Sleep
Sleep is vital to your health and a critical
part of life. You need it to recharge your
brain and body for another day. Stress,
everyday demands and even your
smartphone are some of the culprits
affecting your sleep.
To sleep better and wake up feeling more
rested, follow this advice:
1. Eat your meals around the same time
every day. Dinner should always be two
to three hours before bedtime.
2. Limit naps to 30 minutes or less and
nap between 1 and 3 p.m. for the most
benefit.
3. Stay active. Any activity is good. Try to
move for 20 to 30 minutes most days.
Do this at least five to six hours before
bedtime.
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4. Limit your caffeine intake. Avoid it
after noon. Avoid stimulants (like
decongestants and nicotine) as well.
5. Try to go to bed at the same time
every night. And get up at about the
same time every morning – even on
weekends.

About Benefits and Services
Here are some things about your plan you
should keep in mind:
Women’s Visits

You can use in-network women’s health
specialists for routine and preventive
health care services. Also, you can see an
OB-GYN for one women’s health visit
each year without approval.
Second Opinions

Do you want another take on your
health? Call your doctor. He or she will
ask you to choose a WellCare provider in
your service area. If there’s not one, you
will be asked to pick one who is out of
the plan’s network.

Out-of-Network Services

What if we cannot provide a necessary
and covered service to you in-network?
Then we will cover that service out-ofnetwork. We’ll do this for as long as we
are unable to provide the service
in-network. We will also work out
payment with the out-of-network
provider. The cost to you will be no more
than if the service was done in-network.
Fair Treatment

Our doctors must offer you the same
office hours as they do to those with
other insurance.

It may be time to renew your health care benefits! Your
recertification form is sent out about one month before
your benefit end date. It’s important to stay covered!

Click or Call for the Latest Drug
Coverage Updates
Want to find the latest about the drugs we cover?
Stop by our website, www.wellcare.com/SouthCarolina. You’ll find our Preferred Drug List (PDL).
You can learn about drugs we’ve added or removed.
You’ll also find changes to any drug requirements or
coverage limits. You can also call us.
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Regular Checkups Are Important
It’s time to take charge of your health! Talk
with your health care provider about what
screenings and exams you need and when
you need them.

Source: Centers for Disease Control and
Prevention, “Regular Check-Ups are
Important,” retrieved from
www.cdc.gov/family/checkup

Regular health exams can help find
problems early, or even before they start.
The right health services, screenings and
treatments can help you live a longer,
healthier life. Your age, history, lifestyle
choices and other factors impact how
often you need health care.
You do not have to pay a co-payment
when you see your doctor for your
checkup.

Get Help Getting to the Doctor
Do you need a ride to get to your medical
appointments or to the drugstore? The state
can help you.
Call 1-866-910-7688 if you live in one of
these counties: Abbeville, Anderson,
Cherokee, Edgefield, Greenville, Greenwood,
Laurens, McCormick, Oconee, Pickens,
Saluda, Spartanburg.
Call 1-866-445-6860 if you live in one of the
following counties: Aiken, Allendale,
Bamberg, Barnwell, Calhoun, Chester,
Clarendon, Fairfield, Kershaw, Lancaster, Lee,
Lexington, Newberry, Orangeburg, Richland,
Sumter, Union, York.
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Call 1-866-445-9954 if you live in one of the
following counties: Beaufort, Berkeley,
Charleston, Chesterfield, Colleton,
Darlington, Dillon, Dorchester, Florence,
Georgetown, Hampton, Horry, Jasper, Marion,
Marlboro, Williamsburg.
Need more information? Call or visit
memberinfo.logisticare.com/scmember. You
may also call Customer Service toll-free. Call
1-888-588-9842. We are always glad to help.
Source: LogistiCare, “Downloads,”
retrieved from facilityinfo.logisticare.com/
scfacility/Downloads.aspx

New OTC Benefit – Zika Virus Prevention
WellCare wants to help protect you and
your family when you’re outdoors.

• Items, quantities, sizes and values may
change depending on availability.

You can get new over-the-counter (OTC)
items. They will help prevent mosquito
bites. They may help stop the spread of
the Zika virus. You can now order these
new OTC items. They are part of your
monthly benefit. You can order up to $10
in items each month. You can call us at
1-888-588-9842 (TTY 1-877-247-6272) to
place your order by phone. You can also
go online for a full list of available OTC
items. Go to www.wellcare.com/SouthCarolina to log in to your secure member
portal.

• Your plan allows for generic items
only, unless just the brand name is
available.
• Items may vary based on the
maker and availability – caplets,
tablets, capsules or soft gels may be
substituted for one another.
• Please allow seven to 10 business days
for shipping.
Item cost may change from year to year.

• Item #226 – Generic Item is
called Bug X Repellent and is
comparable to OFF!. 2 oz. size
is $5.
• Item #227 – Generic Item is
called Bug X Repellent and is
comparable to OFF!. 4 oz. size
is $8.
Important Reminders:

• Your OTC allowance is for your
whole family, not each family
member on the plan.
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Always talk with your doctor(s)
about the care that is right for you.
This material does not replace your
doctor’s advice. WellCare does not
guarantee any health results. You
should review your plan or call
Customer Service to find out
whether a service is covered.
Call 911 or your doctor right away
in a health emergency.

Notice of Privacy Practices
The law says we must protect your health
information. Our Notice of Privacy Practices
states how we may use this data. It also tells
you how you may use your rights to:
• Access your health information; and
• Control your health information.
You can see our Notice of Privacy Practices
at www.wellcare.com/South-Carolina. You
may also ask us for a copy. To do this, call
Customer Service. The number is on the
front page.
If we change our privacy policies, we will
post a new notice on our website. We will
also mail a notice of the changes to you
when the law says we must.
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Member Handbook Change Log
Want to see the most current updates since you received your last Member Handbook?
Go to the Member Handbook Change Log. Updates include changes to general plan
information, plan benefits and hours of operation. Go to our website, www.wellcare.
com/South-Carolina. From the Members drop-down menu, click on WellCare of South
Carolina. Then scroll down to the WellCare of South Carolina Plan Documents section.
There you can view the Member Handbook Change Log.

Member Materials
Looking for Member Materials online?
The Member Handbook, Member
Handbook Change Log and Find-AProvider Tool are easy to access on the
Web. The Member Handbook Change Log
has the most current updates since you
got your last Member Handbook. Go to
our website, www.wellcare.com/SouthCarolina. From the Members drop-down
menu, click on WellCare of South Carolina.
Then scroll down to the WellCare of

South Carolina Plan Documents section, to
view the Member Handbook or Member
Handbook Change Log. You can access
the Find-A-Provider Tool from any page
on our website.
Looking for printed Member Materials?
You can request a printed copy of the
Member Handbook or Provider Directory
be mailed to you by calling Customer
Service. The number is on the front page.

Community
Assistance Line
CAL NUMBER

VIDEO RELAY

1- 866- 775-2192

1- 855- 628-7552

We offer non-benefit resources such as
help with food, rent and utilities.

Your well-being includes access to basic resources. That’s why
we connect people with services. These include:
• Food banks or meal
delivery;

• Financial help;

• Housing help;

• Education.

• Transportation; and
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Para solicitar este documento en Español,
llame al Servicio al Cliente al 1-888-588-9842
(TTY 1-877-247-6272).

In This Issue

We’re pleased to bring you
another issue full of helpful
ideas about ways to live
healthier. You’ll also find
friendly reminders to keep
you up-to-date with your
care. There’s much more
inside. Take a moment to
explore. As always, we wish
you good health.
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