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ACCESS WELLCARE ANYWHERE
Access your health plan information conveniently
and securely at your fingertips – on the go.
Download the MyWellCare mobile app for
features including:
■ Find a Provider – Locate doctors, hospitals,
dentists and more
■ Quick Care – Find urgent care facilities
■ Messages – Useful information, reminders
and resources
■ About Us/Contact Us – WellCare
information and how to reach us
These secure features are available after you log in:
■ Appointments – View upcoming
and past appointments
■ Care Plan – View your personalized
health care plan
■ Wellness Services – View services
you’re due for
■ ID Card – View your member card
and fax or email it to your doctor

Get WellCare Quality Care on the go.

Download the MyWellCare
mobile app today.

NUMBERS TO KNOW
We’re just a phone call (or click) away!
Call Customer Service:
1-800-288-5441
TTY: 1-877-247-6272
Monday–Friday,
8 a.m. to 6 p.m.

Nurse Advice Line:
1-800-919-8807
24 hours a day/
7 days a week

Or visit
www.wellcare.com/New-York

HOW CASE MANAGEMENT
CAN HELP YOU
Our Case Management Program helps members with special
needs. If you qualify, we’ll pair you with a registered nurse or
social worker. This person will serve as your case manager.
He or she can help with member with issues such as:
■
■
■
■

Complex medical needs
Solid organ and tissue transplants
Children with special health care needs
Lead poisoning

We offer this program at no cost to you.
You’ll also have access to a registered nurse
Monday through Friday from 8am – 5pm.
Contact us to learn more. We’re here to help.

DISEASE MANAGEMENT
PROGRAM

Our Disease Management Program offers
support to members with certain health
problems. And it’s available at no cost to you.
You could qualify for the program if you have:
■ Asthma
■ Diabetes
■ Congestive Heart Failure (CHF)
■ Coronary Artery Disease (CAD)
■ Hypertension
■ Heart Disease
■ Obesity
■ Smoking Cessation
■ Certain other health problems
We want to help you manage your condition. Contact us
to see if you qualify for the program. If you do, we’ll send
you info on your specific health problem. You may even get
coaching from a registered nurse or Health Coach.
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CALL US
TO LEARN MORE

1-877-393-3090
(TTY: 877-247-6272)
Monday – Friday,
8am – 5pm EST

SUN SAFETY FOR YOUR SKIN

EVERY YEAR,

5 MILLION
PEOPLE

It’s the most common type of cancer in the U.S. But did
you know that most cases of skin cancer are preventable?
RISK FACTORS
Certain people may be at an increased risk for skin cancer.
Be extra careful in the sun if you have:
■ Light natural skin color
■ Family or personal history of skin cancer
■ Frequent sun exposure
■ Skin that burns or freckles easily

ARE TREATED FOR

SKIN CANCER

IN THE U.S.

PROTECT YOUR SKIN
Ultraviolet (UV) exposure from the sun and from tanning beds can lead
to skin cancer. Follow these tips to keep your skin healthy:
■ Spend time in the shade
■ Use sunscreen and reapply often
■ Don’t use tanning beds
■	Wear a hat and sunglasses
If you have kids, make sure they wear sunscreen and follow these tips,
too. Even a few severe burns now can put your child at risk of skin
cancer when he or she is older.
SOURCE: Centers for Disease Control and Prevention, retrieved from: https://www.cdc.gov/cancer/skin/

DIABETES: Assess, Prevent & Control It
One in three people will get diabetes. And it’s the seventh leading cause of death in the U.S.
Diabetes is when your blood sugar is higher than normal. If it’s not managed well, diabetes can lead to
eye problems, nerve damage or kidney disease. There’s not a cure, but you can prevent and treat it.
ASSESS IT:
Are you at risk?
■ Overweight
■ Family history of diabetes
■ Gestational diabetes
during pregnancy

PREVENT IT:
Take steps to
prevent diabetes:
■ Exercise more
■ Lose weight
■ Eat healthy

CONTROL IT:
Use these tips to keep diabetes
under control:
■ Maintain regular doctor visits
■ Eat healthy
■ Stay active

Your doctor can help you prevent or manage high blood sugar.
Talk to your doctor about diabetes at your next appointment.
SOURCES: Centers for Disease Control and Prevention, retrieved from: https://www.cdc.gov/chronicdisease/resources/
publications/aag/diabetes.htm; American Diabetes Association, retrieved from: http://www.diabetes.org
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BEHAVIORAL HEALTH: Patient Decisions
You, and all other members, are in charge of your own health care. That means
you determine what’s best for you. Members have the right to make decisions
about their treatment – unless they can no longer make informed consent.
WHAT ARE MY RIGHTS?
You have a right to know:
■
■
■

All the necessary information regarding your condition
Alternative treatments
Possible benefits, risks and costs

As always, discuss any fears and uncertainties with your practitioner.
HOW DO I DECIDE?
Treatment decisions should be based on a process of shared decision-making.
Use these resources:
■
■
■

Ask your practitioner for more information
Talk with your family members
Think about your own personal values and goals

When you feel you have enough information, it’s time to make a decision about medication
or treatment options. Keep in mind that you can’t insist on services that a practitioner
considers unacceptable.

Have Questions?
If you have any questions, we’re here to help. Two references you can use are:
National Alliance on Mental Illness (NAMI)
		 1-800-950-NAMI or http://www.nami.org/Find-Support
■

WellCare Customer Service
		 1-800-288-5441 (TTY: 1-877-247-6272)
■

SOURCE: Making Health Care Decisions: a Report on the Ethical and Legal Implications of Informed Consent in
the Patient-Practitioner Relationship, vol 1, President’s Commission or the Study of Ethical Problems in Medicine
and Biomedical and Behavioral Research, Washington, 1982, pages 2-5, retrieved from https://catalog.hathitrust.
org/Record/001827278
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OUR COMMITMENT TO QUALITY
At WellCare, our mission is a commitment to quality care. Quality health care begins
and ends with you, our member. It means the right care, at the right time, in the right
way – for the best possible results. We review our Quality Improvement (QI) Program
performance every year.
WE MADE THESE IMPROVEMENTS IN 2016:
■

■

■

Educated members on the importance
of well visits, preventive screenings,
immunizations and more
Met the language, cultural and ethnic
needs in the communities we serve

■

Made sure calls were answered quickly
and effectively

■

Ensured that claims were paid accurately

■

Responded to reported quality concerns

Ensured members could reach doctors by
phone, get timely appointments and find
doctors near their homes

HERE ARE SOME OF OUR GOALS FOR 2017:
■

■

■

Continue to measure the quality of
the care and services you receive
Continue to work with you and your
doctors to meet your health care needs
Continue to make sure you are pleased
with your doctors and with us

■

■

Improve our services using feedback
your doctors provide
Continue to review and update our
guidelines in order to maintain a safe,
healthy environment for your care

For more information about the QI Program
or to receive a copy of the QI Program
Description, please contact Customer Service.
Their number is located on the front cover.
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Have a Plan for
ASTHMA TRIGGERS
People with asthma should have an
asthma action plan. It’s a written plan
that you make with your doctor. It
should include the following:
■

■
■

Your daily asthma treatment, like
the medicines to take and when
How to control asthma
How to handle asthma attacks

Your action plan will help you
understand if you need to call the
doctor or go to the emergency room.
SOURCE: Centers for Disease Control and
Prevention, retrieved from: https://www.cdc.
gov/asthma/actionplan.html

Let Us Help You
BE HEALTHY
Visit our online Health and Wellness
center. There, you can learn how to
manage conditions like high blood
pressure, high cholesterol and diabetes.
Plus, find information on how to quit
smoking and manage your stress.
There are also interactive tools to
help you improve your health, save
money and more.

LEARN MORE.

Go to www.WellCare.com/New-York/
Health-Wellness for quality health care
tips and guidance.

PREVENT FALLS
Falls are the leading cause of injuries for all children ages 0–19.
But there are ways you can help prevent falls. Follow these tips:
SAFETY AT HOME:
■ Use home safety devices, such as guards on high windows and stair gates
■

Supervise young children around fall dangers, such as on stairs or furniture

SAFETY AT PLAY:
■ Check that the ground under playground equipment is safe and soft –
falls on the playground are a common cause of injury
■

Enforce the use of protective gear – use helmets and elbow and
kneepads when biking or skating

Remember to watch your children closely to keep them from getting hurt.
SOURCE: Centers for Disease Control and Prevention, retrieved from: https://www.cdc.gov/safechild/falls/
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STRESS MANAGEMENT
TECHNIQUES
Stress affects everyone, and it can make you feel
tense or anxious. But there are ways you can
minimize its effect. Try these tips:
■
■
■
■
■

Avoid drugs and alcohol
Spend time with friends and family
Eat healthy foods
Get enough sleep
Exercise regularly

CLICK or CALL
for the Latest Drug Coverage Updates
Want to find the latest about the
drugs we cover? Stop by our website,
www.wellcare.com/new-york. You’ll find
our Preferred Drug List (PDL). You can learn
about drugs we’ve added or removed.
You’ll also find changes to any drug
requirements or coverage limits.
You can also call us for updates.

Talk to your doctor right
away if your stress is too
much to handle.
SOURCE: Centers for Disease
Control and Prevention,
retrieved from: https://
www.cdc.gov/features/
copingwithstress/index.html

ALWAYS TALK
WITH YOUR
DOCTOR
Always talk with your doctor(s) about
the care that is right for you. This material
does not replace your doctor’s advice. It
is based on third party sources. We are
presenting it for your information only.
It does not imply that these are benefits
covered by WellCare. Also, WellCare does
not guarantee any health results. You
should review your plan or call Customer
Service to find out if a service is covered.

CALL 911 or your doctor

right away in a health emergency.
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