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WELLCARE Welcome Rooms
Check out our Welcome Rooms to see what they’re all about.
They’re open to members and to the community.
“I have lived in the Norfolk area my entire life.
Helping people is the most rewarding and
uplifting gift, and I am able to do this every day.
WellCare is a company that strives on making
a positive difference in the lives of everyone
in the communities we serve. The Welcome
Room can be utilized not only by the members,
but also the community. They can contact
WellCare and hold meetings free of charge.”
– Tanya Scheffler,
Field Coordinator, Norfolk, NE
See page 7 for details.

NUMBERS TO KNOW
We’re just a phone call (or click) away!
Call Member Services: 1-855-599-3811
TTY: 1-877-247-6272
Monday–Friday, 8 a.m. to 5 p.m. CST
Nurse Advice Line: 1-800-919-8807
Behavioral Crisis Hotline: 1-800-378-8013
24 hours a day/7 days a week
WellCare of Nebraska - Omaha Welcome Room
2910 K Street, Suite E, Omaha, NE 68107
Or visit www.wellcare.com/Nebraska
http://dhhs.ne.gov/heritagehealth

CAR SEAT SAFETY
Keep your child safe in the car – follow these tips:
■

■
■

Use a rear-facing car seat in the back seat of the car until
your child reaches a certain height and weight.
Once your child is big enough, he or she can face forward.
Kids shouldn’t ride in the front seat until they are at least 12 years old.

See your car seat or car seat manual for specific guidelines.
Want to make sure your car seat is safe? Contact the National Highway
Traffic Safety Administration Monday–Friday, 8 a.m. to 6 p.m. EST.

Call 1-866-SEAT-CHECK (1-866-732-8243) Or visit www.seatcheck.org

PRETERM BIRTH
Do you have a history of preterm birth?
There’s a medication that may help you. It’s called 17P (also known as Makena).
If you have a
1
history of preterm delivery, it could help you deliver a full-term baby. Here’s how it works:
2

1

1
2
3

Call your doctor right
away to schedule an
appointment

2
3

Start the medication
between 16 and 20 weeks
of pregnancy
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Follow up with
weekly doses
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We’re here to help. Let us know if you need help scheduling
5 a ride to your doctor’s office.
appointments or if you need

5

Call the WellCare Member Services line at 1-855-599-3811.
SOURCE: Makena, “About Makena Clinical Guidelines,” retrieved from:
www.makenahcp.com/about-makena/clinical-guideline

FOLLOW UP AFTER
AN ER VISIT

Have you been in the emergency room (ER)
for a behavioral health or substance use
issue? If so, make sure to see your doctor
within 7 days after you leave.
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PREGNANT?
Make sure to get your T-dap shot.
It protects you and baby from
whooping cough, which can be
harmful to a new baby.

LOWER YOUR STD RISK
Sexually transmitted diseases (STDs) are passed between people
through sex. Are you sexually active? If so, do these things to
lower your chances of getting STDs:
■

Use condoms;

■

Reduce your number of sex partners;

■

Don’t use drugs or alcohol before or during sex; and

■

Ask your provider about:
■
■
■

STD testing;
Vaccines against HPV and hepatitis B; and
Ways to prevent HIV.

Want more
information?
Check your Member
Handbook. Or call
us. Use the number
listed under “Numbers
to Know” on the
front cover of this
newsletter.

We’re here to help. Your health plan covers STD tests. You don’t need a referral.
SOURCE: Centers for Disease Control and Prevention, “STDs and HIV – CDC Fact Sheet,” retrieved from:
https://www.cdc.gov/std/hiv/stdfact-std-hiv.htm

NOTICE OF PRIVACY PRACTICES
We protect your health information – it’s the law.
Our Notice of Privacy Practices states how we may
use this data. It also tells you how you may use your
rights to access and control your health information.
View our Notice of Privacy Practices on our website.
Or ask us for a copy. Call us at the number listed
under “Numbers to Know” on the front cover of
this newsletter. It also lists our hours.
If we change our privacy policies, we’ll let you know.
We will post a new notice on our website. We’ll
also mail a notice of the changes to you when the
law says we must.
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AH-CHOO!
All About the Common Cold
THE #1 REASON PEOPLE MISS WORK AND SCHOOL IS THE COMMON COLD.
Most adults get two or three colds each year, and kids get sick more often than that. Symptoms
include sore throat, runny nose, coughing, sneezing, headaches and body aches.
ABOUT COLDS
Certain viruses cause colds. They are spread through the air and through close personal contact.
Contaminated surfaces can also spread viruses. Here’s an example of how it works:

A person has a
cold and coughs
into their hands but
doesn’t wash them

That person opens
a door, leaving the
virus behind

PREVENTION
You might assume colds are a fact of life. But
there are ways to protect yourself. Follow these
tips to reduce your risk of getting a cold:
■

■

■

Wash your hands frequently with
soap and water;
Don’t touch your eyes, nose or mouth
unless you’ve washed your hands; and
Keep your distance from others who are sick.

You open that
same door

You rub your eyes or
touch your nose or
mouth, inviting the
virus into your body

PROTECT OTHERS
Keep your family and friends healthy. If you
have a cold, stay home. Also be sure to:
■ Avoid shaking hands or kissing others;
■ Cough or sneeze into your sleeve or
a tissue;
■ Wash your hands after you cough,
sneeze or blow your nose; and
■ Disinfect surfaces you touch.

WHEN TO SEE YOUR PCP
A cold typically lasts 7-10 days. But if your symptoms last longer than that, call your primary care
provider (PCP). Always get help right away if your child is younger than three months and has a fever.
SOURCE: Centers for Disease Control and Prevention, “Common Colds: Protect Yourself and Others,” retrieved from:
https://www.cdc.gov/features/rhinoviruses/
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ABOUT YOUR BENEFITS AND SERVICES
Here are some things about your plan you should keep in mind:

Women’s Visits

Second Opinions

You can use in-network women’s health
specialists for routine and preventive
health care. You can see an OB/GYN
for one women’s health visit each year
without approval.

Want a second opinion? Call your primary
care provider (PCP). He or she will ask you to
choose a WellCare provider in your service
area. If there’s not one, you will be asked to
pick one that is out of the plan’s network.

Out-of-Network Services

Fair Treatment

If we cannot provide a necessary and covered
service to you in-network, we will cover that
service out-of-network. We’ll do this for as
long as we are unable to provide the service
in-network. The cost to you will be no more
than if the service was done in-network.

Our doctors must offer you the
same office hours as they do to
those with other insurance.

FOLLOW UP After Hospitalization for a
Behavioral Health Issue
Have you or a loved one been hospitalized for a behavioral health disorder?
If so, there are some things you’ll need to do before you leave the hospital:

ASK QUESTIONS
so you can
understand aftercare instructions.

KNOW YOUR MEDICATIONS
■ When do you take them?
■ What are their names?
■ What do you do if you miss a dose?

SCHEDULE A FOLLOW-UP
APPOINTMENT
with your provider within
7 days of leaving the hospital.

Please contact us if you need help.
Use the “Numbers to Know” on the front cover of this newsletter.
Member FOCUS
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LEAVE THE HOSPITAL FOR GOOD
Did you know that 1 in 9 hospital admissions is a readmission?
That’s when a patient has to go back into the hospital within
30 days after he or she left. But there are ways to prevent it.

HERE ARE SOME TIPS:
■

■

■
■

Go to your follow-up appointment. It’s
usually scheduled within 7 days after
discharge. Your provider needs to see how
you are doing.
Take your medications. Make sure to take
them as instructed.
Follow the directions the hospital gives you.
Call your primary care provider (PCP) after
you are discharged. Tell the office that you
were in the hospital.

DO YOU HAVE
QUESTIONS ABOUT
YOUR HEALTH?
Call your PCP. Or call the
24-Hour Nurse Advice Line.
The number is listed under
“Numbers to Know” on the
front cover of this newsletter.

HAVE A HEALTH
EMERGENCY?
Call 911 or go to the

nearest emergency room.

Try using some
of these tips to
keep on track
to healthy
living!

SOURCE: Health Works Collective, “5 Ways Healthcare Providers Can Reduce Costly Hospital Admissions,” retrieved
from: https://www.healthworkscollective.com/5-ways-healthcare-providers-reduce-costly-hospital-readmissions/
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OUR WELCOME ROOMS ARE LOCATED IN:
OMAHA
KEARNEY
2910 K Street
2714 2nd Ave
Omaha, NE
Kearney, NE
1-402-738-3701
1-308-698-2501
NORFOLK
500 S 13th Street,
Ste 200
Norfolk, NE
1-402-370-1901

SCOTTSBLUFF
2621 5th Ave
Scottsbluff, NE
1-308-220-7901

NEW FOR 2018:
VALUE-ADDED BENEFITS

CLICK or CALL
for the Latest Drug Coverage Updates

Want to find the latest about the
drugs we cover? Stop by our website,
www.wellcare.com/Nebraska. You’ll find
the Nebraska Preferred Drug List (PDL) and
WellCare of Nebraska’s Supplemental Drug
List. You can learn about drugs added or
removed. You’ll also find changes to any
drug requirements or coverage limits. You
can also call us for updates.

WE NOW PAY FOR:
■ Boy Scout and Girl Scout memberships
■ General Equivalency Diploma
(GED) testing
PREGNANT?
Moms can now choose a car seat as one
of their Healthy Rewards benefits.

ALWAYS TALK
WITH YOUR
DOCTOR
Always talk with your doctor(s) about
the care that is right for you. This material
does not replace your doctor’s advice. It
is based on third party sources. We are
presenting it for your information only.
It does not imply that these are benefits
covered by WellCare of Nebraska. Also,
WellCare of Nebraska does not guarantee
any health results. You should review your
plan or call Customer Service to find out if
a service is covered.

CALL 911 or your doctor

right away in a health emergency.
Member FOCUS
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WellCare of Nebraska
P.O. Box 31370
Tampa, FL 33631-3370

WellCare of Nebraska, Inc. complies with all applicable federal civil rights laws. We do not exclude or treat people
in a different way based on race, color, national origin, disability, age, religious belief, gender, sexual orientation,
ethnicity, or language needs.
If English is not your first language, we can translate for you. We can also give you info in other formats. That
includes Braille, audio and large print. Just give us a call toll-free. You can reach us at 1-855-599-3811. For TTY, call
1-877-247-6272.
Si el español es su lengua materna, podemos brindarle servicios de traducción. También podemos proporcionarle
esta información en otros formatos. Estos incluye Braille, audio o letra de imprenta grande. Simplemente, llámenos
sin cargo al 1-855-599-3811. Para TTY llame al 1-877-247-6272.
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