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ALLERGIES & ASTHMA
15 million people have allergic asthma. Allergic
asthma is a type of asthma. More than half of
all people living with asthma have it. It happens
when an allergy is the cause of your symptoms.
Here’s how it works:
1

You breathe in the allergen

2 The allergen triggers a response in your body
3 That response narrows your airways, making

it hard to breathe

4 to your doctor about getting an allergy test.
Talk

He
5 or she can tell you if that’s the reason for your
asthma. If you have allergic asthma, you can manage
it. Try to avoid the trigger whenever possible.

WellCare® proudly serves the Georgia Medicaid
and PeachCare for Kids® members enrolled in the
Georgia Families® program and women enrolled
in the Planning for Healthy Babies® program.

SOME COMMON ALLERGIC
ASTHMA TRIGGERS INCLUDE:
■ Cockroaches
■ Mold
■ Pet fur and
■ Dust mites
■ Pollen
dander
SOURCE: Asthma and Allergy Foundation of America, retrieved
from: http://www.aafa.org/page/allergic-asthma.aspx

NUMBERSTO
TOKNOW
KNOW
NUMBERS
We’re just a phone call (or click) away!
Call Customer Service:
1-866-231-1821
TTY: 1-877-247-6272
Monday–Friday,
7 a.m. to 7 p.m. EST

Nurse Advice Line:.
1-800-919-8807
24 hours a day/
7 days a week

Or visit

www.wellcare.com/Georgia

HOW CARE MANAGEMENT
CAN HELP YOU
Our Care Management Program helps members with
special needs. If you qualify, we’ll pair you with a registered
nurse or social worker. This person will serve as your care
manager. He or she can help with issues such as:
■
■
■
■

Complex medical needs
Solid organ and tissue transplants
Children with special health care needs
Lead poisoning

We offer this program at no cost to you. You’ll also have
access to a registered nurse weekdays from 8am – 5pm.
Contact us to learn more. We’re here to help.

DISEASE MANAGEMENT
PROGRAM

Our Disease Management Program offers support
to members with certain health problems. And
it’s available at no cost to you. You could qualify
for the program if you have:
■ Asthma
■ Diabetes
■ Congestive Heart Failure (CHF)
■ Coronary Artery Disease (CAD)
■ Hypertension
■ Heart Disease
■ Obesity
■ Smoking Cessation
■ Certain other health problems
We want to help you manage your condition. Contact us
to see if you qualify for the program. If you do, we’ll send
you info on your specific health problem. You may even
get coaching from a registered nurse or Health Coach.
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CALL US
TO LEARN MORE

1-877-393-3090
(TTY# 877-247-6272)
Monday – Friday,
8am – 5pm EST

SUN SAFETY FOR YOUR SKIN

EVERY YEAR,

5 MILLION
PEOPLE

It’s the most common type of cancer in the U.S. But did
you know that most cases of skin cancer are preventable?
RISK FACTORS
Certain people may be at an increased risk for skin cancer.
Be extra careful in the sun if you have:
■ Light natural skin color
■ Family or personal history of skin cancer
■ Frequent sun exposure
■ Skin that burns or freckles easily

ARE TREATED FOR

SKIN CANCER

IN THE U.S.

PROTECT YOUR SKIN
Ultraviolet (UV) exposure from the sun and from tanning beds can lead
to skin cancer. Follow these tips to keep your skin healthy:
■ Spend time in the shade
■ Use sunscreen and reapply often
■ Don’t use tanning beds
■	Wear a hat and sunglasses
If you have kids, make sure they wear sunscreen and follow these tips,
too. Even a few severe burns now can put your child at risk of skin
cancer when he or she is older.
SOURCE: Centers for Disease Control and Prevention, retrieved from: https://www.cdc.gov/cancer/skin/

DIABETES: Assess, Prevent & Control It
One in three people will get diabetes. And it’s the seventh leading cause of death in the U.S.
Diabetes is when your blood sugar is higher than normal. If it’s not managed well, diabetes can lead to
eye problems, nerve damage or kidney disease. There’s not a cure, but you can prevent and treat it.
ASSESS IT:
Are you at risk?
■ Overweight
■ Family history of diabetes
■ Gestational diabetes
during pregnancy

PREVENT IT:
Take steps to
prevent diabetes:
■ Exercise more
■ Lose weight
■ Eat healthy

CONTROL IT:
Use these tips to keep diabetes
under control:
■ Maintain regular doctor visits
■ Eat healthy
■ Stay active

Your doctor can help you prevent or manage high blood sugar.
Talk to your doctor about diabetes at your next appointment.
SOURCES: Centers for Disease Control and Prevention, retrieved from: https://www.cdc.gov/chronicdisease/resources/
publications/aag/diabetes.htm; American Diabetes Association, retrieved from: http://www.diabetes.org
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THE FLU VACCINE: What You Should Know
The flu can mean a house full of fevers, runny noses and crying children. You may even
have to take time off from work. But you can stay ahead of the flu. Get flu shots for
your family before the flu gets to you.

Here’s what you need to know about the flu vaccine:
WHO SHOULD GET IT?
Everyone.
Health experts recommend that adults and kids over the age of 6 months should get
vaccinated. The flu (or influenza) vaccine is the best way to protect against the flu.
HOW OFTEN DO I NEED IT?
Every year.
That’s because the flu virus can lead to serious complications. Healthy kids and adults
have even been hospitalized or died from flu complications. If you choose not to
vaccinate, you could be endangering yourself and others.
WHEN’S SHOULD I GET VACCINATED?
During fall or winter.
Flu vaccine shipments have already begun and will continue through the fall and winter.
Call your doctor to ask when the vaccine will be available. Then make an appointment
to get the flu shot as soon as possible.
Even though the flu shot is your best protection
against influenza, there is a lot of false
information out there.

3 common
misconceptions:
MYTH 1:
You can get the flu from
the flu vaccine.
This is false. Vaccines are made from inactive
viruses. There’s a chance you might experience
mild side effects. But these are nothing compared
to having the flu. The most common side effects
are pain or soreness in the spot you received
the shot – and possibly fever. These symptoms
usually go away within a couple of days.
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MYTH 2:
The flu vaccine causes autism.
Not true. Research shows that the flu vaccine is safe. Studies show no connection between
the flu vaccine and autism.
MYTH 3:
People with an egg allergy can’t get the flu vaccine.
Good news: many people with an egg allergy can safely get the
flu shot. If you or your child has a history of severe egg
allergy, you may be referred to an allergy specialist.

Keep the flu away from your house this year.
Schedule flu shots for your family today.
SOURCES: Healthy Children.org, retrieved from: https://www.
healthychildren.org/English/safety-prevention/immunizations/
Pages/Prepare-Your-Family-for-Flu-Season.aspx; Centers for Disease
Control and Prevention, retrieved from: https://www.cdc.gov/flu/
protect/keyfacts.htm; Parents.com, retrieved from: http://www.
parents.com/health/cold-flu/the-truth-about-the-flu-vaccine/

OUR GOAL IS QUALITY

At WellCare, we want our members to live healthy, happy lives. That’s why we created a
Quality Improvement (QI) Program. It looks for ways to deliver better care and services.
We work with our providers to make sure members get the care they need, and each year,
we set goals to improve. Here’s how we’re doing.
WHAT WE DID IN 2016:
OUR GOALS FOR 2017:
■ Worked with providers to deliver
■ Keep members engaged and encourage
preventive health services
them to reach out to us for help
■ Continued the Healthy Behaviors Rewards
■ Reach out to members to help resolve
Program, which rewards members for
their health problems
■
getting needed screenings and seeing their
Improve quality processes
■
primary care providers (PCPs)
Provide excellent customer service to
■ Worked with community partners to
our members and providers
■
provide extra help and services to members
Continue to work with our providers
■ Provided services to pregnant women
to make sure they provide the best
to get the care they need during and
care to our members
after pregnancy
For more information about the QI Program or to receive a copy of the QI Program
Description, please contact Customer Service. Their number is located on the front cover.
Member FOCUS
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CHECK & TREAT HIGH BLOOD PRESSURE
High blood pressure is when the force of your blood is too high as it flows through your body.
Most doctors routinely check your blood pressure. Many grocery stores and pharmacies also
have blood pressure cuffs you can use.
Up to 20% of people don’t know they have high blood pressure. There aren’t any symptoms,
so get checked to find out if you have it.
Left untreated, high blood pressure can lead to a heart attack or stroke. But it’s simple to fix
with medicine and changes to your lifestyle. Try these tips:
■

Reduce salt intake

■

Exercise

■

Limit alcohol

■

Maintain a healthy weight

Get your blood pressure checked soon. Ask your doctor
at your next appointment – or do a quick self-check next time
you’re at the drugstore.
SOURCES: Centers for Disease Control and Prevention, retrieved from:
https://www.cdc.gov/dhdsp/data_statistics/fact_sheets/fs_
bloodpressure.htm; National Heart, Lung, and Blood Institute, retrieved
from: https://www.nhlbi.nih.gov/health/health-topics/topics/hbp

KEEP YOUR BEHAVIORAL HEALTH IN CHECK
Your behavioral health is just as important as your physical health.
It affects how you think, how you feel and how you act. Your
genes shape your behavioral health. And your own life experiences
also play a role.
Behavioral health issues are common. They can range from
depression and anxiety, to dementia and eating disorders. Each
disorder is different, but some general warning signs include:
■
■
■

Extreme worry
Extreme sadness
Changes in mood
or personality

■

■

Avoiding friends
and activities
Thoughts of hurting
yourself

Treat your mind just like your body. Get help if something doesn’t feel right.
Treatment might include medicine, therapy or changes to your lifestyle.
Talk to your doctor about any concerns at your next appointment.
SOURCES: MentalHealth.gov, retrieved from: https://www.mentalhealth.gov; National Association on Mental Illness,
retrieved from: http://www.nami.org/Learn-More/Know-the-Warning-Signs
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STRESS MANAGEMENT
TECHNIQUES
Stress affects everyone, and it can make you feel
tense or anxious. But there are ways you can
minimize its effect. Try these tips:
■
■
■
■
■

Avoid drugs and alcohol
Spend time with friends and family
Eat healthy foods
Get enough sleep
Exercise regularly

CLICK or CALL
for the Latest Drug Coverage Updates
Want to find the latest about the
drugs we cover? Stop by our website,
www.wellcare.com/georgia. You’ll find our
Preferred Drug List (PDL). You can learn
about drugs we’ve added or removed.
You’ll also find changes to any drug
requirements or coverage limits.
You can also call us for updates.

Talk to your doctor right
away if your stress is too
much to handle.
SOURCE: Centers for Disease
Control and Prevention,
retrieved from: https://
www.cdc.gov/features/
copingwithstress/index.html

ALWAYS TALK
WITH YOUR
DOCTOR
Always talk with your doctor(s) about
the care that is right for you. This material
does not replace your doctor’s advice. It
is based on third party sources. We are
presenting it for your information only.
It does not imply that these are benefits
covered by WellCare. Also, WellCare does
not guarantee any health results. You
should review your plan or call Customer
Service to find out if a service is covered.

CALL 911 or your doctor

right away in a health emergency.
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211 Perimeter Center Parkway
Suite 800
Atlanta, GA 30346

WellCare complies with all applicable federal civil rights laws. We do not exclude or treat people in a
different way based on race, color, national origin, age, disability or sex.
If English is not your first language, we can translate for you. We can also give you info in other formats.
That includes Braille, audio and large print. Just give us a call toll-free. You can reach us at 1-866-231-1821.
For TTY, call 1-877-247-6272.
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Si el español es su lengua materna, podemos brindarle servicios de traducción. También podemos
proporcionarle esta información en otros formatos, como braille, audio y letra de imprenta grande.
Simplemente llámenos sin cargo al 1-866-231-1821. Para TTY llame al 1-877-247-6272.
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