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Communicating With Your Doctors for Better
Coordination of Care
Sooner or later everyone sees more than one
doctor. All of your doctors should have the
information they need to coordinate your
care. That way, your doctors or hospitals can
work together to give you the right care.
Going from one doctor to another or from
the hospital back home is like the start of a
road trip. It is important not to leave until you
know your destination. Are you going to a
new doctor? Your regular doctor should talk
with the new doctor to explain why you need
the added care. Are you going home from the
hospital? A plan should be in place for your
care at home.

• Write a list of questions before your
appointment or hospital stay. Ask about
anything you do not understand.
• When you leave the hospital make an
appointment with your doctor within
seven days. Bring your hospital discharge
plan to your appointment.

Here are some steps you can take to help
coordinate your care:
• Carry with you important information
about your condition, doctor and
pharmacy.
• Bring a list of your medications to your
appointment with your new doctor or
hospital.
• Do you have a family member or friend
who helps take care of you? Bring him or
her with you to your appointment.
WellCare proudly serves
Georgia Families®, PeachCare for Kids® and
Planning for Healthy Babies® members.

Source: Center for Advancing Health, “The
Handoff: Your Roadmap to a New Doctor’s
Care,” retrieved from www.cfah.org/
prepared-patient/prepared-patient-articles/
the-handoff-your-roadmap-to-a-new
doctor-care

Pick the Perfect Portion
You can have too much of a good thing – even when it comes to healthy
foods. Eating the proper portions can help you keep calories under control
while eating a variety of foods. Luckily, picking the right portion size is as
easy as remembering a few common household items.

=
½ cup of cereal = a fist

=
3 ounces of meat =
a deck of cards

=
2 tablespoons of peanut butter =
a golf ball (approximate)

=
1½ ounces of low-fat cheese =
four stacked dice

=

=

1 medium fruit = a baseball

1 teaspoon of oil = the tip of
your thumb
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=
½ cup of pasta or rice =
½ baseball

=
1 medium baked potato =
a computer mouse

=
½ cup of ice cream =
½ baseball

Your Rights as a WellCare Member
As a WellCare member, you have the right
to:
• Get information about the organization,
its services and its providers;
• Get information about member rights
and responsibilities;

• Understand your health problems; and
• Help set treatment goals that you and
your doctor agree to.
You may have more rights and
responsibilities. Find them in your Member
Handbook.

• Be treated with respect and dignity;
• Have your privacy protected;
• Work with providers to make decisions
about your health care;
• Talk about treatment options for your
conditions, without thought of cost and
benefit coverage;
• Voice complaints about the plan or the
care it provides; and
• Make suggestions about the plan’s
member rights and responsibilities
policy.
You have responsibilities as a member to:
• Give information that the plan and its
providers need to provide care;
• Follow instructions for care that you
have agreed on with your doctor;

Always talk with your doctor(s) about the care that is right for you. This material
does not replace your doctor’s advice. It is based on third-party sources. We are
presenting it for your information only. It does not imply that these are benefits
covered by WellCare. Also, WellCare does not guarantee any health results. You
should review your plan or call Customer Service to find out if a service is covered.
Call 911 or your doctor right away in a health emergency.
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Healthy Rewards Program
Do you take small steps that
help you live a healthier life?
The Healthy Rewards Program
will reward Georgia Families®
and PeachCare for Kids®
members for taking steps to live
a healthier life. You can earn
rewards for simple tasks.
Complete primary care provider
(PCP) visits, prenatal visits and
certain health checkups. See the
table for specifics. We will place
rewards on reloadable Visa®
debit cards. The more services
members complete, the more
you can earn.

Healthy Behavior
Program

Focus Area

Initial PCP visit
New Enrollees

Diabetes and
Adolescent
Well-Child
0–15 months

Children’s
Health

3–6 years
7–21 years
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Activity Criteria

Complete initial PCP visit
within 90 days of enrollment
Each quarter, WellCare will
draw the names of four
members and provide each
winner with an iPad
Complete well-child visits per
well-child checkup schedule
(six visits)
Annual child health
checkup visit
Annual adolescent
checkup visit

Incentive Type

Incentive Value

Reloadable
prepaid card

$30

Entry into raffle

iPad

Reloadable
prepaid card

$10 per visit for a
total of $60

Reloadable
prepaid card
Reloadable
prepaid card

$25
$30

Prenatal care
visits

Healthy
Pregnancy

Postpartum
care visit

Completion
of both

Chronic Care
Management

Well Women

Adult Health

Diabetes

Cervical
cancer
screening
Screening
mammogram
Annual adult
health
screening

Attend six or more prenatal
visits before the birth of the
baby
Attend one postpartum visit
21–56 days after the birth of
the baby

Complete prenatal and
postpartum visits

Complete an annual eye exam
(members with diabetes ages
18–75)
Complete an annual HbA1c
lab test (members with
diabetes ages 18–75)
Complete an office visit for
an annual cervical cancer
screening (Pap test) (ages
21–64)
Complete an annual screening
mammogram (ages 40–65)
Complete annual adult
screening (Wellness visit –
members older than age 21)

Reloadable
prepaid card

$20

Reloadable
prepaid card

$30

Stroller or
portable playpen

Members who
complete both
receive the
incentives plus
a stroller or
portable playpen

Reloadable
prepaid card

$20

Reloadable
prepaid card

$20

Reloadable
prepaid card

$25

Reloadable
prepaid card

$25

Reloadable
prepaid card

$20

Click or Call for the Latest Drug Coverage Updates
Want to find the latest about the drugs we cover? Stop by our website,
www.wellcare.com/Georgia. You’ll find our Preferred Drug List (PDL). You
can learn about drugs we’ve added or removed. You’ll also find changes to
any drug requirements or coverage limits. You can also call us for updates.
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Suicide Prevention in Older Adults
Have you thought about suicide? You are not
alone. The highest suicide rate in 2013 was in
people ages 45 to 64. People ages 85 and
older had the second highest rate.

• Get treatment from
a behavioral health
specialist.
• Contact your WellCare
health plan.

Your emotional well-being is important. It’s
just as important as your physical health.
Many older adults are active. They’re engaged
in activities. They lead productive daily lives.
But some may have challenges. These can
make it hard to be active. They could become
depressed. They may become suicidal.
• Existing depression;
• Multiple medical conditions that impact
daily life;
• Loss of family, friends and/or social
supports; and
• Pain and declining daily functioning.
• Call your primary care physician.

• TTY 1-800-799-4TTY (4889).
• Call 911 for emergency services.
Do you have thoughts of harming yourself?
Please seek help right away.

These challenges include:

Are you suffering? Help is available:

• Call the National Suicide Prevention
Lifeline at 1-800-273-TALK (1-800-273
8255);

Sources:
• Mental Health America, “Preventing
Suicide in Older Adults,” retrieved from
www.mentalhealthamerica.net/preventing
suicide-older-adults
• Substance Abuse and Mental Health
Services Administration, “Fact Sheets for
Residents,” retrieved from store.samhsa.gov/
shin/content/SMA10-4515/FactSheets.pdf

Community
Assistance Line

CAL NUMBER

VIDEO RELAY

1- 8 6 6 - 775-2192

1- 855 - 628-7552

We offer non-benefit resources such as
help with food, rent and utilities.
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Member Information Update
Check our website often for new and
updated information. You will find the
Member Handbook at
www.wellcare.com/Georgia.
The Handbook has information on:
• Benefits and services and exclusions
from coverage;
• Pharmaceuticals management
procedures (if you have the pharmacy
benefit);

You may ask for hard copies of information
from our website. Call Customer Service.
The number is on the back page. You may
leave a voicemail message after hours. Calls
are returned within 24 business hours.
You may also call to ask for materials in
another format. This includes different
languages, large print and audiotapes.
There is no charge for this.

• Co-payments and other charges you
might be responsible for;
• Benefit restrictions about out-ofnetwork and out-of-service-area
providers;
• Language assistance;
• Filing claims;
• Doctors in our network;
• Primary care services;
• Specialty, behavioral health and
hospital services;
• After-hours care;
• Emergency care – when to use 911 or
go to the emergency room;
• Getting coverage when out of the
service area;
• Filing complaints;
• Filing appeals; and
• How we evaluate new technology.
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In This Issue
We’re pleased to bring you another issue of
our publication. In this issue we discuss
perfect portion sizes, as well as coordination
of care and healthy rewards. There’s much
more inside. Take a moment to explore. As
always, we wish you good health.

Numbers to Know
We’re just a phone call
(or click) away!

Call Customer Service:
1-866-231-1821
TTY 1-877-247-6272
Monday–Friday,
7 a.m. to 7 p.m.
Or visit
www.wellcare.com/Georgia
Nurse Advice Line:
1-800-919-8807
24 hours a day/7 days a week
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