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A Message From the Georgia Department of Community Health
Dear Member,
Federal laws require certain Medicaid and
PeachCare for Kids® members to receive a
1095-B form each year starting in 2016. This
includes select members who receive
coverage through WellCare. The Georgia
Department of Community Health (DCH) will
mail Form 1095-B to certain Medicaid
members by January 31, 2017. The 1095-B form
does not have to be submitted to the IRS
when you file your taxes. However, the
information provided on the 1095-B form is
proof of healthcare coverage for the IRS. It
shows that you and your dependents have at
least the minimum essential health coverage
required by law. Certain types of Medicaid
and PeachCare for Kids® qualify as minimum
essential health coverage. If you did not have
minimum essential coverage for 2016, you may
have to pay a tax penalty if you are required
to file taxes.
If you have moved, please update your
address with your local Division of Family and
Children Services (DFCS) office to ensure you
receive Form 1095-B in time to file your taxes.

WellCare proudly serves
Georgia Families®, PeachCare for Kids® and
Planning for Healthy Babies® members.

You may call DFCS at 1-877-423-4746. You may
also call the Social Security Administration
(SSA) at 1-800-772-1213 or PeachCare for Kids
at 1-877-427-3224 or 1-800-255-0135 (TTY).
If you agree to receive it electronically, you
will be able to download Form 1095-B by
going to the Georgia Medicaid/PeachCare for
Kids® web portal at www.mmis.georgia.gov.
Georgia DCH must have your consent to
provide this form electronically after you
register or log in to the Georgia Medicaid/
PeachCare for Kids® web portal. You must
provide your consent by November 30, 2016.
If Georgia DCH does not receive your
consent, the form(s) will be mailed to you and
your dependents to the last known address
on file.
For more information, please contact Georgia
Medicaid/PeachCare for Kids® at 1-877-512
3129 or WellCare’s Customer Service at 1-866
231-1821 or www.wellcare.com/Georgia.

How Care Management Can Help You
Care Management helps members with
coordinating medical, behavioral and/or
social needs. It pairs a member with a care
manager. He or she can help the member
with issues such as:
• Complex medical needs;

We’re here to help you! Call us for more
information. The number is 1-866-635-7045.
A WellCare staff member will tell you about
the program. This program is no cost to you.
It gives you access to a registered nurse
Monday–Friday, 8 a.m. to 5 p.m. EST.

• Solid organ and tissue transplants;
• Children with special health care
needs;
• Lead poisoning; and
• Coordinating community
resource needs.

We Can Help With Your Transition of Care
Getting you the care you need is
important to us. That’s why we’ll work
with you to make sure you get your
care when:

• You’re leaving another health plan
and just starting with us;
• One of your providers leaves our
network;
• You leave our health plan to go to
another one; and
• You’re growing up and need help
choosing an adult primary care
provider.
We want to be sure you keep seeing your
doctors and getting your medications.
Please call or have your provider call. We
can be reached at 1-877-875-2003.
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Better Quality Is Our Goal
We at WellCare want to deliver great care
and services to our members. That’s why
we created our Quality Improvement (QI)
Program. The program’s goal is to find
ways to deliver better care. To do this, we
work with our providers. Together, we
make sure members are getting ageappropriate preventive health screening
and interventions to optimize members’
health.

• Keep giving members reasons to
engage with us.
In 2016, we will keep working with our
providers. We want to make sure members
get the best care. Want to receive a copy
of our QI Program Description? Please call
our QI Department. The number is 1-866231-1821.

Some 2015 goals we achieved:

• Worked with providers to deliver
preventive health services to
members who needed them;
• Improved member satisfaction; and
• Improved provider satisfaction.
Our goals for 2016 include:

• Keep working with providers to
improve members’ health;
• Change quality processes to be more
efficient;
• Reach out to members in ways that
help quality measures; and
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Just Quit It!
Smoking is the top cause of early death
for Americans. Kicking the habit can be
the beginning of living a longer and
healthier life.

• Join an online stop-smoking
program, such as the American Lung
Association’s Freedom From Smoking®
Online. Find it at www.ffsonline.org.

Take these three steps:

• Call the national tobacco quit line.
It will link you to tobacco-cessation
specialists in Georgia. The number is
1-800-784-8669.

1. Mark Your Calendar

Set a quit date. This will mark your first
smoke-free day.
Before your quit date, clear your home, car
and workplace of all cigarettes, ashtrays,
matches and lighters. After your quit date,
don’t smoke at all – not even one puff.
2. Curb Nicotine Cravings

Try smoking-cessation aids. These make
nicotine withdrawal less intense. The list
includes nicotine gum, patches, inhalers
and sprays, as well as some medications.
Most health insurance plans cover some of
these aids. If you’ll use medications, work
with your doctor to start taking them a
week before your quit date.
3. Get Support

Tell everyone – family, friends, co-workers
– that you’re quitting. Ask for their support.
You’ll increase your chances of kicking the
habit if you also get professional help:
• Work with a smoking-cessation
counselor.
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The urge to smoke doesn’t last long.
Within minutes, it’s gone, whether you
smoke or not. So do whatever you can to
get past the urge. Try calling a supportive
friend as a distraction.
If you don’t succeed the first time, try, try
again. Most people try several times before
they quit for good.

Could a Support Group Help You?
Cancer, chronic fatigue syndrome and
postpartum depression are widely
different problems. These conditions do
share at least one thing in common. They
have support groups available to help
women cope with them.

In addition to support groups, women
suffering from these conditions can take
advantage of WellCare’s COBALT Program.
COBALT is a free online program and can
be accessed anytime from your computer,
tablet or smartphone. COBALT provides
WellCare members with the support they
need through education and supportive
sessions for the following issues:

Joining a support group may help you get
past negative feelings, ease anxiety and
improve your quality of life. A group also
• Difficulty sleeping;
can help you stick to better behaviors,
such as healthier eating, by offering
• Alcohol and substance abuse;
support from other women who are going
• Anxiety, panic and phobia; and
through a similar situation. Groups can
• Mild to moderate depression.
also be a good source of ideas for how to
cope with the anxiety and depression that
To enroll, go to wellcare.cobaltcbt.com.
often are part of living with a chronic
Click on “Create Account Now.”
condition. For example, a parenting
support group can offer helpful tips if
you’re a new mom who is feeling
overwhelmed.
Not everyone is comfortable in a
support group. If you’re thinking about
trying one, choose one that:
• Has a facilitator who makes you
feel at ease;
• Includes a mix of newcomers and
people who have been dealing with
similar issues for some time; and
• Puts members in touch with other
resources.
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Healthy Rewards Program
Do you take small steps that help you live a
healthier life? The Healthy Rewards Program will
reward you. You can earn rewards for simple
tasks. Complete primary care provider visits,
prenatal visits and certain health checkups. We
will place rewards on reloadable Visa® debit
cards. The more services you complete, the more
you can earn.
Want more information on this program? Please
visit our website at bit.ly/2cRcSEb. Or call
Customer Service at 1-866-231-1821.

Always talk with your doctor(s) about the care that is right for you. This material does
not replace your doctor’s advice. It is based on third-party sources. We are presenting
it for your information only. It does not imply that these are benefits covered by
WellCare. Also, WellCare does not guarantee any health results. You should review
your plan or call Customer Service to find out if a service is covered.
Call 911 or your doctor right away in a health emergency.

Click or Call for the Latest Drug
Coverage Updates
Want to find the latest about the drugs we
cover? Stop by our website, bit.ly/2cA93Wz.
You’ll find our Preferred Drug List (PDL). You can
learn about drugs we’ve added or removed.
You’ll also find changes to any drug
requirements or coverage limits. You can
also call us for updates.
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Disease Management Program
Disease Management is a similar program
to Care Management. The Disease
Management team provides support to
members with one of the health
problems below:
• Asthma;
• Diabetes;
• Hypertension; and
• Heart diseases.
Do you have any of these conditions? Are
you interested in this program? Please call
us. Call 1-866-635-7045 from 8 a.m. to 5
p.m. Eastern. You can get educational
materials. In some cases, you may get
coaching from a registered nurse.

If you speak a different language or need something in
Braille or audio, don’t worry. We can provide translations
and alternate formats at no cost to you. Just give us a call
toll-free. Georgia Families® and PeachCare for Kids®
members call 1-866-231-1821. Planning for Healthy Babies®
members call 1-877-379-0020. All TTY users call 1-877-247-6272.
Si habla otro idioma o si necesita información en Braille o en audio, no
se preocupe. Podemos ofrecerle traducciones y formatos alternativos
sin costo para usted. Simplemente llámenos sin costo. Los miembros de
Georgia Families® y PeachCare for Kids® llamen al 1-866-231-1821. Los
miembros de Planning for Healthy Babies® llamen al 1-877-379-0020.
Todos los usuarios de TTY llamen al 1-877-247-6272.
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In This Issue
We’re pleased to bring you another issue of
Member Focus. In this issue, we cover ways to
quit smoking and get help with your care
transition. We also give tips to take charge of
your behavioral health. There’s much more
inside. Take a moment to explore. As always,
we wish you good health.

Numbers to Know
We’re just a phone call
(or click) away!

Call Customer Service:
1-866-231-1821
TTY 1-877-247-6272
Monday–Friday,
7 a.m. to 7 p.m. EST
Or visit
www.wellcare.com/Georgia
Nurse Advice Line:
1-800-919-8807
24 hours a day/7 days a week

10867MF

