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Don’t Let the Flu Take Hold of You
Influenza is a very contagious viral infection. It’s
also called the flu. It can be serious and can lead to
death. That’s why you should get a flu vaccine every
year. You can get it as a shot or a nasal spray. The
flu vaccine is included in your plan. There is no
extra charge for you.
These groups of people should get vaccinated
each year:
• Children ages 6 months to 18 years;
• Pregnant women;
• People ages 50 and older;
• People of any age who have certain chronic
medical conditions or immunosuppression, or
who are receiving long-term aspirin therapy;
• People who live in nursing homes and other
long-term care facilities; and
• People who live with or care for those at high
risk for complications from flu.
Source: Centers for Disease Control and Prevention,
“2014-2015 Flu Season,” retrieved from
www.cdc.gov/flu/about/season/index.htm

What’s New With You?
Has your address or telephone
number changed recently? If so,
please call us. The number is
1-866-231-1821. You can reach us
Monday–Friday, 7 a.m.–7 p.m.
We want to know how we can
contact you. It is important that
we have your correct address and
phone number. This way, we can
keep you up to date about your
health care coverage.

Proudly serving Georgia Families® and PeachCare for Kids® members.

You Can Learn How to Live With Diabetes
Maybe you’ve been diagnosed with diabetes
recently. Or maybe you’ve had it for a while.
Either way, there are some things you can do
to control your diabetes.

Monitor your blood glucose
(blood sugar) levels.

• Choose foods that are low in calories,
saturated fat, trans fat, sugar and salt.

Your blood glucose numbers should meet
the normal target levels. But your doctor
may help you set different targets. Get an
A1C test at least twice a year. Your A1C
number gives your average blood glucose
for the past three months. This helps your
doctor tell whether your diabetes control
plan is working.

• Eat foods with more fiber. These
include fruits, vegetables, and wholegrain cereals and breads.

Ask your doctor if you have any questions
about your diabetes. Report any changes in
your health.

• Drink water instead of juice or soda.

WellCare is here to help! We have a
Diabetes Disease Management Program for
our members. You can get one-on-one
service from a nurse. He or she can send you
information to teach you more about
diabetes. For details, call Customer Service.
The number is on the back page.

Eat well.

• Make a diabetes meal plan. Your health
care team can help.

Be active.

• Find exercises that are safe for you.
Your doctor can help.
• Set a goal to be more active most days
of the week.
• Work to increase your muscle strength
twice a week. Use stretch bands. Do
yoga. Or try push-ups.

Sources:
• National Diabetes Information Clearinghouse (NDIC),
“What I need to know about Eating and Diabetes,” retrieved from
www.diabetes.niddk.nih.gov/dm/pubs/eating_ez/index.aspx
• National Diabetes Education Program,
“4 Steps to Manage Your Diabetes for Life,” retrieved from
http://ndep.nih.gov/publications/PublicationDetail.aspx?PubId=4
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Find What You Need in the Member Handbook
Your Member Handbook is a great
resource. It’s also available online 24/7.
Just go to georgia.wellcare.com. In the
handbook, you’ll find information about
all these and more:
• Benefits and services and exclusions
from coverage;
• Co-payments and other charges you
might be responsible for;
• Benefit restrictions about out-ofnetwork and out-of-service-area
providers;
• Language help;

• Getting coverage when out of the
service area;
• Filing complaints;
• Filing appeals; and
• How we evaluate new technology.
You may request hard copies of the
handbook, member educational materials
or other information. Just call Customer
Service. The number is on the back page.
You can also request materials in another
format. This includes different languages,
large print and audiotapes. There is no
charge for this service.

• Filing claims;
• Doctors who are in our network;
• Primary care services;
• Specialty, behavioral health and
hospital services;
• After-hours care;
• Emergency care – when to use
911 or go to the emergency room;
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Added Value for Valued Members
What Is the Healthy
Behaviors Program?

The Healthy Behaviors Program rewards
you for taking small steps that help you
live a healthy life. You go see your primary
care provider (PCP) or other doctor and
complete certain health checkups. Then
you can begin earning rewards.
Start Earning Rewards Now!

we will send you a Visa debit card in the
mail. Keep making the healthy choices
shown on the chart below. As you do,
we’ll add more rewards to your card. We
will automatically reload money to your
card. Please keep it in a safe place. Please
allow 10–14 days for us to reload money
to your card. Want to check how much
money is left on your card? Visit
www.MyPrepaidCenter.com.

You can start earning rewards now. When
you complete your first healthy behavior,
Healthy
Behavior Program

Focus Area
Initial PCP Visit

New Enrollees

Health Risk
Assessment
(HRA)
0–15 months

Children’s
Health

3–6 years
7–21 years
Prenatal Care
Visits
Postpartum
Care Visit

Healthy
Pregnancy
Completion of
Both

4 Member Newsletter

Activity Criteria

Incentive Type

Incentive Value

Initial PCP visit within 90 days
of enrollment
Each quarter, WellCare will
draw the names of four
members and provide each
winner with an iPad
Complete well-child visits per
well-child checkup schedule
(six visits)
Annual child health
checkup visit
Annual adolescent
checkup visit
Attend six or more prenatal visits before the birth of the baby
Attend one postpartum visit
21–56 days after the birth of
the baby

Reloadable
debit card

$30

Raffle

iPad

Reloadable
debit card

$10 per visit for a
total of $60

Completion of prenatal and
postpartum visits

Reloadable
debit card
Reloadable
debit card
Reloadable
debit card

$25
$30
$20

Reloadable
debit card

$30

Stroller or
portable
playpen

Members who
complete both
receive the
incentive plus a
stroller or
portable playpen

Chronic Care
Management

Well Women

Diabetes

Cervical Cancer
Screening
Screening
Mammogram

Adult Health
(NEW)

Annual Adult
Health Screening

Complete an annual eye exam
(members with diabetes ages
18–75)
Complete an annual HbA1C lab
test (members with diabetes
ages 18–75)
Complete an office visit for an
annual cervical cancer screening
(Pap test) (ages 21–64)
Complete an annual screening
mammogram (ages 40–65)
Complete an annual adult
screening (Wellness Visit –
members older than age 21)

Reloadable
debit card

$20

Reloadable
debit card

$20

Reloadable
debit card

$25

Reloadable
debit card

$25

Reloadable
debit card

$20

Click or Call for the Latest
Drug Coverage Updates
Want to find the latest about the drugs we
cover? Go to georgia.wellcare.com. You’ll find
our Preferred Drug List (PDL). You can learn about
drugs we’ve added or removed. You’ll also find
changes to any drug requirements or coverage
limits. You can also call us for updates.

Always talk with your doctor(s) about the care that is right for you. This material
does not replace your doctor’s advice. It is based on third party sources. We are
presenting it for your information only. It does not imply that these are benefits
covered by WellCare. Also, WellCare does not guarantee any health results. You
should review your plan or call Customer Service to find out if a service is covered.
Call 911 or your doctor right away in a health emergency.
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Help Is Here in the Fight Against Depression
Are you or a loved one feeling sad?
Worthless? Hopeless? It could be a sign
of depression. Many people don’t seek
help for depression. Yet help is available.
How Do I Know if It’s Depression?

Have you had any of the below signs
every day for two weeks or more? If so,
seek treatment.
• Feeling like there is no hope;
• Feeling guilty and/or helpless;
• Feeling irritable and/or restless;
• Losing interest in activities or hobbies
you used to like;
• Feeling tired or low on energy;
• Having a hard time concentrating,
remembering details and making
decisions;
• Having trouble sleeping, waking up
early or sleeping too much;
• Overeating or having no appetite; or
• Feeling aches or pains, headaches,
cramps or digestive problems.
How Do I Find Help?

Talk about depression with your primary
care provider. Or talk with a behavioral
health specialist. You may also call our
Customer Service. The number is on the
back page. We can help you find a
provider and schedule an appointment.
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If you or someone you care about is in
crisis, seek help right away.
• Call 911.
• Go to an emergency department or
health care provider’s office.
• Call the toll-free, 24-hour hotline
of the National Suicide Prevention
Lifeline at 1-800-273-TALK (1-800-2738255); TTY 1-800-799-4TTY (4889).
Source: Centers for Disease Control and
Prevention, “Depression is Not a Normal Part
of Growing Older,” retrieved from www.cdc.
gov/aging/mentalhealth/depression.htm

Follow-Up After Hospitalization for a Behavioral Health Issue
Have you or a loved one been
hospitalized for a behavioral health
disorder? If so, please remember to do
the following before you leave the
hospital:

• Schedule a follow-up appointment
to be seen by your behavioral health
provider. This should occur within
seven days of leaving the hospital.

Contact your behavioral health provider
to help with care coordination. You may
also call Customer Service to get help
• Know your medications. When do you from our Care Management Program. It is
take them? What are their names?
no cost to you.
What do you do if you miss a dose?

• Ask questions so you can understand
after-care instructions.

Know Your Rights and Responsibilities
As a WellCare member, you have the
following rights:
• Get information about the organization.
This includes its services, its practitioners
and providers, and your member rights
and responsibilities.

You also have the following responsibilities
as a member:
• Supply information that the plan and
its providers need to deliver care.

• Be treated with respect and dignity.

• Follow plans and instructions for care
that you have agreed on with your
doctor.

• Have your privacy protected.

• Understand your health problems.

• Work with providers to make decisions
about your health care.

• Help set treatment goals that you and
your doctor agree to.

• Have a candid talk about medically
necessary treatment options for your
conditions. Cost and benefit coverage
should not be considered.
• Voice complaints or appeals about the
plan or the care it provides.

These are just some of the highlights. Visit
georgia.wellcare.com for
more information.
Or look in your
Member
Handbook.

• Make recommendations about the plan’s
member rights and responsibilities policy.
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In This Issue
We’re pleased to bring you
another newsletter issue.
It’s full of helpful ideas
about ways to live
healthier. You’ll also
find friendly
reminders to keep you
up to date with your
care. There’s much more
inside. Take a moment to
explore. As always, we wish you good health.

Numbers to Know
We’re just a phone call
(or click) away!

Call Customer Service:
1-866-231-1821
TTY 1-877-247-6272
Monday–Friday,
7 a.m.–7 p.m.
Or visit
georgia.wellcare.com
Nurse Advice Line:
1-800-919-8807
24 hours a day/7 days a week
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