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MyWellCare Mobile Application

Healthy Rewards

WellCare is committed to
providing benefits to keep
you healthy. That’s why we
have created the MyWellCare
mobile application to make it
even easier to keep track of
your health! The app puts
your health information right in your pocket.

Beginning in June 2015, WellCare of
Georgia will offer a Healthy
Behaviors Program. The program
rewards you for taking small steps
that help you live a healthy life.

With this app on your cellphone or tablet,
finding a provider, quick care clinic or hospital is
easy! You can search by location, ZIP code or
provider name, or by using the advanced
search. You can access your Member ID card,
which also allows you to email your ID card
directly from the app! You can also use the app
to view Wellness Services. Here, you can see
the top three preventive services you should
complete, ranked in order of importance.
Discover all the features of the app. Download
it using your mobile app store. The app is
available to Apple and Android users.

You can earn rewards by doing
things like visiting your primary
care provider and completing
certain health checkups. A list of
all of the rewards you can earn
will be posted on our website,
georgia.wellcare.com.
When you complete your first
healthy behavior, we will send you
a Visa debit card in the mail. Keep
making the healthy choices. As you
do, we’ll add more rewards to your
card. We will automatically reload
money to your card. Please keep
it in a safe place. (Please allow
10–14 days for money to load to
your card).

Proudly serving Georgia Families® and PeachCare for Kids® members.

The Care You Need While You’re Pregnant
Moms-to-be and their babies need to be
healthy. Prenatal care is the special health
care you get while you’re pregnant. See
your health care provider as soon as you
think you are pregnant.
Most experts say you should see your
health care provider:
• Once a month for the first six months;
• Every two weeks in months seven and
eight; and
• Every week in month nine.
Everyone is different. Your provider may
need to see you more often. Follow his or
her advice and take your prenatal vitamins.
At prenatal visits, your provider will check
to see how you and your baby are doing.
He or she may:
• Ask about your health and pregnancy
history;
• Ask about your family’s health history;
• Give you a complete physical exam;
• Figure out your due date;
• Answer your questions;

Source: U.S. Department of Health
and Human Services, “Prenatal
Care Fact Sheet,” retrieved from
www.womenshealth.gov/
publications/our-publications/
fact-sheet/prenatal-care.html

2 Member Newsletter

• Check your baby’s growth;
• Check your baby’s heart rate; and,
• Educate you about you and your baby.
See your provider early and often. This
may help you have a healthier baby. Don’t
miss any of your prenatal visits. They are
all important!
Do you have concerns or questions
about the health of you and your baby?
The Nurse Advice Line is there for you.
Talk with a nurse 24/7 at no cost to you.
The toll-free number is 1-800-919-8807
(TTY 711).

Team Up to Keep Asthma Under Control
Do you have asthma? You and your health care
provider can team up to keep it under control. Here
are some parts of a long-term asthma strategy:
• You should receive a written asthma action plan.
• You should get regular asthma checkups.
• Your checkup may include a test called
spirometry. This measures how much air you
can inhale and exhale.
• You’ll get medication. Some will be for longterm control and some for quick relief.
• You’ll find out about allergens or irritants
you’ll want to avoid.
Remember that asthma can change over time. That
means your action plan may have to change, too.
Work with your provider on a regular basis. This is
the key to success.
Source: National Heart, Lung, and Blood Institute,
retrieved from www.nhlbi.nih.gov

WellCare Donates to Help Georgia Kids with Asthma
WellCare has given the state chapter of
the American Academy of Pediatrics
$75,000 to improve care for children with
asthma in Georgia. Childhood asthma is a
big challenge in Georgia. One study
showed the state ranks higher than 38
others for asthma rates.
What Are the Warning Signs
for Asthma?

Watch out for these signs of asthma in
young children:
• Wheezing when the child has colds or
respiratory infections;

• Having a parent who has asthma;
• Allergy symptoms; and
• Wheezing even when the child doesn’t
have a cold or other infection.
Talk with your child’s doctor if you have
concerns. The doctor can show you how
to keep asthma under control.
Sources: Centers for Disease Control and
Prevention, retrieved from www.cdc.gov;
American Lung Association, retrieved
from www.lung.org/lung-disease/
asthma/living-with-asthma/parentswith-children.html
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Start Your Tobacco-Free Life With a Successful Quit Day

Now you can focus on that first step –
your Quit Day. This is the day you begin a
tobacco-free life. Here are some tips for
getting through your Quit Day. They come
from www.smokefree.gov.
Reach Out for Support

• Use a support program. Call 1-877-270STOP (7867) to learn more.
• Are you using medications like gums
or patches to help you? Use them as
directed.

• Have a craving? Try chewing on gum,
hard candies, toothpicks, or carrot or
celery sticks.
• Drink plenty of water or fruit juice. But
avoid drinks that may be triggers. This
could be alcohol or coffee.
Source: “Steps to Take on Your Quit Day,”
retrieved from www.smokefree.gov

The Health Benefits of Quitting
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• Spend time in places where smoking
isn’t allowed.

Easier to
breathe
Stroke, heart
attack and
lung disease
risks drop
Cancer risk
cut in half

Keep Busy

• Stay as busy as possible on your Quit
Day. Go to a movie or take long walks.

MONTHS
3-6

1 YEAR

• Our Disease Management Department
can help. Get educational materials and
advice on how to quit. Call Customer
Service. The number is on the back
page. Ask for the Disease Management
Department.

• Do you miss having a cigarette in
your hand? Hold something else. Try
a pencil.
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Have you decided to finally quit tobacco?
Then congratulations! Cigarettes, pipes,
hookahs and smokeless tobacco are all bad
for you. Quitting is one of the best things
you can do for your health.

YE
AR
S

Source: Centers for Disease Control and
Prevention, “Health Effects of Cigarette
Smoking,” retrieved from www.cdc.gov

How Care Management
Can Help You

Disease Management
Program

Got a question or concern
about your health? Care
Management helps
members with special
needs. It pairs a member
with a care manager. The
care manager is a nurse. He
or she can help the
member with issues. These include:

Disease Management is similar
to Care Management. The
program supports members with
health problems. These may
include, but are not limited to:
• Asthma;
• Diabetes;
• Hypertension;

• Complex medical needs;

• Heart disease; and

• Solid organ and tissue transplants;

• HIV/AIDS.

• Children with special health care
needs; and
• Lead poisoning.
We’re here to help you! Call us for more
information. The number is on the back
page. Ask for the Care Management
Department. You may be eligible to receive
this service at no cost to you.

Do you have any of these
conditions? Are you interested
in this program? Please call
Customer Service. The number
is on the back page. You can get
educational materials. In some
cases, you may get coaching
from a registered nurse.

Click or Call for the Latest Drug
Coverage Updates
Want to find the latest about the drugs we
cover? Stop by our website. You’ll find our
Preferred Drug List (PDL). Just go to georgia.
wellcare.com. You can also call us for updates.
The number is on the back page.
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WellCare’s Commitment to Quality
Quality is one of our most important goals. We want to make sure you are
getting the right care for your health. In 2014, the WellCare Quality Program
did many things to improve the quality of your health care. The program:
• Responded to reported quality concerns;
• Encouraged you to go to well visits, including mammograms, eye exams
for those with diabetes, immunizations and more;
• Met your language, cultural and ethnic needs;
• Made sure you can reach doctors by phone, get a timely appointment
and find a doctor near your home;
• Made sure we answered your calls quickly; and
• Ensured that claims were paid accurately.
Here are some of our goals for 2015:
• We will continue to measure the quality of the
care and services you receive.
• We will continue working with you and your
doctor(s). Together, we can meet your health care
needs. We can also coordinate your health care.
This improves the quality of service.
• We will continue to ask if you are satisfied. This
helps us make sure you are pleased with us and
your doctors.
• We will ask what your doctor(s) think of our
service. We’ll use that feedback to improve.
• We will continue to review and update our
guidelines. This will help us keep a safe and
healthy environment for your care.
Want to receive a copy of our Quality Improvement
Program description? Call Customer Service. The number is on the back page.
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Help Is Available for Substance Abuse Problems
Anyone at any age can get into trouble
with drugs and/or drinking. People often
use drugs and/or alcohol to relieve stress
or deal with emotional pain. Drugs and/or
alcohol may seem to work for a while. But
they only make things worse in the end.
What is a substance abuse problem? It is
any drinking and/or drug use that harms
the user or puts others at risk. The good
news is substance abuse can be treated.
You can talk with your doctor or a
substance abuse counselor. Ask him or her
for help to quit. Be honest. Talk about
what you use, how much and how often.
Anything you say will be kept confidential.
The following are some helpful resources:
• Substance Abuse and Mental Health
Services Administration:
www.samhsa.gov
◊ SAMHSA 24/7 Treatment Referral
Line: 1-800-662-HELP (4357)
• Partnership for a Drug-Free America:
www.drugfree.org

• Narcotics Anonymous: www.na.org
• Cocaine Anonymous: www.ca.org
• Alcoholics Anonymous: www.aa.org
• Georgia Department of Behavioral
Health and Developmental Disabilities:
http://dbhdd.georgia.gov
Sources: Substance Abuse Consumer
Fact Sheet, NC Division of Mental Health,
Developmental Disabilities and Substance
Abuse; Health Bulletin #61, New York
City Department of Health and Mental
Hygiene

Always talk with your doctor(s) about the care that is right for you. This material
does not replace your doctor’s advice. It is based on third party sources. We are
presenting it for your information only. It does not imply that these are benefits
covered by WellCare. Also, WellCare does not guarantee any health results. You
should review your plan or call Customer Service to find out if a service is covered.
Call 911 or your doctor right away in a health emergency.
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In This Issue
We’re pleased to deliver another newsletter
issue. It’s full of helpful ideas about ways to
live healthier. Here’s what you’ll find inside:
• Tips on how to better manage asthma;
• How to start a tobacco-free life; and
• Information on our Care and Disease
Management programs.
There’s much more inside. Please take a
moment to explore. As always, we wish you
good health.

Numbers to Know
We’re just a phone call
(or click) away!

Call Customer Service:
1-866-231-1821
TTY 1-877-247-6272
Monday–Friday,
7 a.m.–7 p.m.
Or visit
georgia.wellcare.com
Nurse Advice Line:
1-800-919-8807 (TTY 711)
24 hours a day/7 days a week
10867MF

