EXTRA BENEFITS, HEALTHY REWARDS AND
SPECIAL PROGRAMS
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Helping Members Lead
Healthier Lives
The well-being of you and your family
is important to us here at Staywell.
That’s why we hope you will take
advantage of the extras we offer:
• Extra benefits
• Healthy rewards
• Special programs
They’ll help you and your family to be
your healthiest.
If you have any questions or want to
learn more, give us a call. We’re here to
help Monday–Friday, 8 a.m. to 7 p.m.

Numbers to Know
Customer Service: 1-866-334-7927
TTY 1-877-247-6272
You can also find us on the Web.
Log on to www.wellcare.com/Florida.

Extra Benefit

Adult Dental (For pregnant members
and members ages 21 and older)”
When you think about good health, do you think
about your teeth? If not, you should. Dental care
is just as crucial as your physical health. Dental
problems that aren’t treated can lead to other health
issues such as:
• Damage to bones and nerves and other
parts of your body
• Infections
• Tooth loss
To help keep your teeth healthy, we provide
emergency dental care (to help with pain and
infection) as well as preventive dental care:
• One cleaning every six months
• One oral exam every six months
• One X-ray per year
What’s even better is there are no co-pays for this care.
Dental services for sealants are not a covered service.
For a list of providers, see your Provider Directory.
Or call Liberty Dental at 1-888-352-0217 Monday–
Friday, 8 a.m. to 7 p.m. (TTY 1-800-735-2929)
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Extra Benefit

Extra Benefit

Alternative Therapies

Equine Therapy*

Did you know that alternative therapies can help
those who have a mental or physical challenge? It’s
true. And we are excited to offer some of these.

Equine therapy uses horseback riding as a treatment.

Art Therapy*
Art therapy uses creative activities as a form of
treatment and can include:
• Drawing
• Painting
• Sculpting
To qualify, you must be:
• An SSI child or adult or dually eligible
• Identified as needing cancer treatment or
suffering from emotional abuse or post-traumatic
stress for which this kind of therapy is medically
necessary
Please also note:
• Unlimited visits

We’ve partnered with the Professional Association of
Therapeutic Horsemanship (PATH) to offer this benefit.
If you qualify, you can get 10 visits per year. Each
session includes a ride at a PATH center. And the ride
is led by a certified instructor and equine therapist.
To qualify, you must be:
• An SSI child or adult or dually eligible
• Identified by our Care or Disease Management
team as having cerebral palsy or autism for which
this kind of therapy can help
Please also note:
• Limited to enrollees eligible through SSI
• For child welfare and Medicare/Medicaid dual
eligible members
• For members ages 1 and older

• Limited to SSI and Medicare/Medicaid dualeligible members

*Requires prior authorization

• For members identified through case
management or disease management
*Requires prior authorization
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Extra Benefit

Extra Benefit

Pet Therapy*

Home Health Visits*

Have you ever had a family pet? Remember
how happy it made you feel? That’s the idea
behind pet therapy. Trained volunteers and
their pets help with therapy.

Most people want to be independent. But sometimes
a disability can get in the way of daily tasks. To help,
we offer home health visits. This can help with things
like getting dressed in the morning or keeping the
house clean.

To qualify, you must be:
• An SSI child or adult or dually eligible
• Identified as needing cancer treatment or
suffering from emotional abuse or posttraumatic stress, cerebral palsy or autism
for which this kind of therapy is medically
necessary
Please also note:
• Unlimited visits
• Limited to members eligible through SSI
or Medicare/Medicaid dual eligible
members; members identified through
case management or disease
management
*Requires prior authorization
To find out more about how to get these
services, please call Customer Service at
1-866-334-7927 (TTY 1-877-247-6272). We can
also help you find providers.

If you’re eligible, you can get help with:
• Activities of daily living (ADLs for short), like bathing,
grooming, dressing and eating
• Instrumental activities of daily living (called IADLs), for
example housekeeping, taking your medications and
managing your money
To qualify:
• You cannot be pregnant
• You can’t have a family
member who can do
these things for you

• You must have a medical
condition or disability
that keeps you from being
able to do day-to-day
activities yourself

Please also note:
• Four visits per day
*Requires prior authorization
To find out more about how to get these services,
please call Customer Service at 1-866-334-7927
(TTY 1-877-247-6272). For a list of providers, please
see your Provider Directory.
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Extra Benefit

Extra Benefit

Physician Home Visits*

Extra Health and Wellness Services

We work hard to meet the needs of all of
our members. That includes those who are
homebound due to a disability or illness. If
you can’t leave your house for one of these
reasons, don’t worry. We provide unlimited
visits for care that’s given in your home by:

You’ve heard the old saying, “An ounce of
prevention is worth a pound of cure.” We couldn’t
agree more. That’s why we offer these preventive
services on top of your other benefits:

• Advanced Registered Nurse Practitioners
(ARNPs) – nurses who have additional
schooling and training
• Physician
To qualify:
• You must be limited to in-home care for
members who are frail, homebound, and
unable to travel to a physician’s office
• The care must be medically necessary
Additional coverage:
• Evaluation and coordination of home
health, therapy, and other services as
needed
*Subject to prior authorization
To find out more about how to get these
services, please call Customer Service at 1-866334-7927 (TTY 1-877-247-6272). We can also
help you find providers.

• Hearing – One hearing exam every two years
for the purpose of determining hearing aid
candidacy; one hearing aid; every two years
• Adult flu shot – One vaccination per year;
for enrollees, ages 21 to 65 years
• Newborn circumcision – For members under
the age of 3 months; subject to prior
authorization
• Adult pneumonia vaccine – Pneumococcal
conjugate vaccine and administration; as
recommended by CDC guidelines; subject to
prior authorization
• Adult shingles vaccine – Limit one
vaccination every six years; for members
ages 60 and older
To find out more about how to get these
services, please call Customer Service at
1-866-334-7927 (TTY 1-877-247-6272). For a list of
providers, please see your Provider Directory.
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Extra Benefit

Extra Benefit

Eyeglasses and Contacts

Food and Lodging for Care
that Requires Travel and an
Overnight Stay

Have you heard the myth that wearing glasses
or contacts will weaken your eyesight? Well,
that’s what it is. A myth. Wearing glasses or
contacts won’t hurt your vision. They’ll help.
Members get standard eyeglasses and
$100 every year to buy frames, lenses and
contact lenses per year.
For a list of providers, see your Provider
Directory. Or call Customer Service at
1-866-334-7927 (TTY 1-877-247-6272).

Sometimes, to get a service or medical appointment,
you may need to travel away from home. This
could mean you need to spend money on food
and a hotel. Well, we’ve got that covered for you.
For non-emergency care when you have to travel
a long distance, we’ll provide coverage for:
• Food
• Lodging
Several things to remember with this benefit:
• The care must be medically necessary and nonemergency
• The care can be for a medical procedure,
specialist visit or hospitalization
• We must approve this before you travel
• $389.39 per day for food and lodging for longdistance travel for medically necessary
appointments; subject to prior authorization
To find out more about how to get these services,
or find providers, please call Customer Service at
1-866-334-7927 (TTY 1-877-247-6272).
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Extra Benefit

Extra Benefit

Higher Outpatient Hospital
Services Limit

Waived Co-Payments

At some point, you may have to go to a
hospital to get care. But you may not need to
stay overnight. You can go in, get your care and
then leave in the same day. This is called an
outpatient hospital service.
The normal limit for this is $1,500 each year
for those who are over age 21. We set the
limit higher at $2,850. That’s up to an additional
$1,350 for outpatient services per state fiscal
year (July 1st–June 30th) for members ages 21
and older.
(There is no limit for members under age 21.)
This means we’ll cover up to $2,850 for
outpatient hospital services, which include:
• Medical supplies
• Nursing care
• Pharmacy services
• Therapeutic services
To find out more about how to get these
services, please call Customer Service at
1-866-334-7927 (TTY 1-877-247-6272). For a list
of providers, please see your Provider Directory.
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How do no co-pays sound to you? We’ve
waived the co-pays for most care* you’ll
get through our health plan. This means
you won’t have to pay for services
like child health checkups and a yearly
women’s health visit. There are no co-pays
for visits to your PCP or specialist or for
your prescriptions. You’ll just need to show
your Staywell ID card when you go to your
appointment or pick up your prescription.
*Members shall not be subject to
co-payment charges, except: nonemergency emergency room visits and
chiropractic services

Extra Benefit

Extra Benefit

Meals Program

Nutritional Counseling*

We understand that leaving a medical facility
and going home can be stressful. One way
we can help during this time is with our
Meals Program:

Are you getting home health care now?
If so, you may be able to get nutritional
counseling. It provides you and your
caregiver with helpful information about:

• Post discharge meals – 10 meals within
two weeks of a member being discharged
from an inpatient facility
• Limited to SSI and Medicare/Medicaid
dual eligible members
• Requires prior authorization
Meals are available when you leave a facility
such as one listed here:
• Hospital
• Skilled nursing facility
• Inpatient rehab

• The best foods for your health and
condition
• How to shop for the right foods
• How to prepare these foods and eat them
• Unlimited visits
• Limited to members with a chronic
disability or a complex medical need
who receive home health services
*Requires prior authorization
To qualify:

Our care and disease managers will work with
you to see if this benefit would help.
To find out more about how to get these
services, just call Customer Service at
1-866-334-7927 (TTY 1-877-247-6272).
We can also help you find providers.
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• You must be getting home health care
for a chronic disability or have complex
medical needs
• It must be medically necessary
To find out more about how to get these
services, or request providers, please call
Customer Service at 1-866-334-7927 (TTY
1-877-247-6272).

Extra Benefit

Extra Benefit

Over-the-Counter (OTC) Supplies

Unlimited Prenatal and
Perinatal Visits

You’re going to like our OTC benefit. You can use it
to get many day-to-day health supplies. Best of all,
you’ll get $25* per household, per month, mailed
directly to your home. Choose from things like:
•
•
•
•

Aspirin
Dental supplies
Vitamins
Thermometers

•
•
•
•

Sunblock
Pill boxes
Diapers
First aid items

It’s very EASY to order! Plus we’ll ship your order
right to your home!
• Call 1-866-334-7927 (TTY 1-877-247-6272). You
can talk to a live person or use the automated
phone system. Either way, we will walk you
through step by step.
Go to our website at www.wellcare.com/Florida.
Log in or go to Member sign up. Choose
Over-the-Counter (OTC) Items. Follow the
simple steps to place your order.
*The OTC allowance is for each head of
household, not each family member. It does not
roll over to the next month if you don’t use it.
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We want our members to be their
healthiest. And we know the way to get
there is by getting health checkups. This
is very true for our pregnant members
and their babies. That’s why we provide
unlimited prenatal visits before birth. We
also offer unlimited perinatal visits for the
first four weeks after giving birth. This will
help make sure:
• You have a healthy pregnancy
• You heal after giving birth
• Your baby is healthy during those
first weeks
To find out more about how to get these
services, just call Customer Service at
1-866-334-7927 (TTY 1-877-247-6272).
For a list of providers, please see your
Provider Directory.

Extra Benefit

Special Program

Unlimited Primary Care
Provider (PCP) Visits

Free Cell Phone –
Stay Connected

Staying on top of checkups for you
and your kids is an important part of
staying healthy. That’s why we offer you
unlimited visits to your PCP. To help even
more, there are no co-pays for PCP visits.
It’s a win-win for your family!

Keeping in touch with your health plan
and providers is a key part of managing
your health. If you’re in our Care or
Disease Management program and don’t
have a phone, you can get a free cell
phone*. This way you can stay connected
to those who help you with your care:

To find out more about how to get these
services, just call Customer Service at
1-866-334-7927 (TTY 1-877-247-6272).
For a list of providers, please see your
Provider Directory.

• Family members
• Your providers
• Your Staywell care/disease manager
*The free cell phone is offered if you
don’t already have a phone.
To find out more about how to get these
services, please call Customer Service at
1-866-334-7927 (TTY 1-877-247-6272).
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Special Program

Special Program

Health and Wellness Coach

Hypoallergenic Bedding

We all know how hard it can be to lose
weight and stay healthy. That’s why we
have health and wellness coaching.

Do you have asthma? Does your child? If so,
you know the challenges that come with trying
to manage it. To help, we offer special bedding.
This kind of bedding can help cut down on the
triggers that can bring on an asthma attack. The
bedding includes:

With this program, you can get:
• Access to online tools, email and
chat with health professionals
• Coaching with diet and nutrition
• Weight-loss guidance

• Mattress covers
• Pillow covers

To qualify, you must be in our Care or
Disease Management program.
To find out more about how to get these
services, please call Customer Service at
1-866-334-7927 (TTY 1-877-247-6272).

If you have asthma and are in our Disease
Management program, you can get this at
no cost to you.
To find out more about how to get these
services, please call Customer Service at
1-866-334-7927 (TTY 1-877-247-6272).
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Special Program

Mail-Order Pharmacy
Are you familiar with mail-order pharmacy?
It’s a way to get your medications through
the mail.
This can help you in many ways:
• If you can’t get around that easily or
you live in a rural area or don’t have a
car, we’ll mail your medications right to
your front door
• Licensed pharmacists will handle your
prescriptions
• We use special packaging and handling
when shipping your medications (this
helps them arrive safely)
• We make ordering your refills easy
Of course, if you want to keep going to
your local pharmacy, you can. Using our
mail-order service is your choice.
To find out more about how to get these
services, please call Customer Service at
1-866-334-7927 (TTY 1-877-247-6272).
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Special Program

Smoking Cessation Program
Smoking … it’s a bad habit. We all know that. But did you
know that if you smoke, you’re at greater risk than a nonsmoker of:
•
•
•
•
•

Coronary heart disease by 2 to 4 times
Stroke by 2 to 4 times
Men developing lung cancer by 23 times
Women developing lung cancer by 13 times
Dying from chronic obstructive lung diseases (like
chronic bronchitis and emphysema) by 12 to 13 times
• Dying 13 to 14 years earlier
Ready to kick the habit? We can help. Our Care or
Disease Management team will get you in our stopsmoking program. The program will:
• Give you access to online tools, email and chat with health professionals
• Partner you with a health coach to give you tips and motivation
• Provide nicotine replacement therapy
To find out more about how to get these services, please call Customer Service at 1-866-334-7927
(TTY 1-877-247-6272).
Source: tobaccofreeflorida.com/Contents-12/Effects-of-Tobacco/
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Reward

Member Discount Card
How would you like deeper discounts on the
things you need to keep your family going?
Save on daily items like:
• Healthy foods
• Detergent
• Over-the-counter pharmacy items
It’s easy to get the discounts. Just take steps for
good health. We’ll then send you a discount card
as part of our Healthy Rewards program.
For questions, call our Customer Service team. Call
1-866-334-7927. TTY users may call 1-877-247-6272.
Call Monday–Friday, 8 a.m. to 7 p.m. Or visit our
website at www.wellcare.com/Florida.
Visit Healthy Rewards discount card services on
the Web at www.myotccard.com. Enter your card
number to see current discounts offered and a
listing of participating retailers near you. You can
even download the current discount offers to take
with you when shopping.
To hear current offers, call us at 1-888-682-2400.
Just enter your card number when prompted.
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Reward

Free Baby Stroller or
Portable Playpen
How would you like to get either a free
baby stroller or portable playpen? You can
with our Healthy Rewards program.
One of the most important things you can
do while you’re pregnant is to go to all of
your prenatal appointments. At these visits,
your provider will examine you to make
sure you and your baby are doing well.
They’ll also do any needed tests.
If you go to 6 prenatal visits, you can get
a free stroller or playpen. It’s your choice.
Plus, we’ll ship it right to your home.
To find out more about how to get this
service, just call Customer Service at
1-866-334-7927 (TTY 1-877-247-6272).
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Reward

Healthy Rewards Program**
How would you like to get up to $50 a year
just for being healthy? Sounds easy, right?
Well, it is with our Healthy Rewards Program.*
Please see your Healthy Rewards Brochure for
more details about how to get rewarded for
being healthy.
You can get a reloadable debit card or a gift
card for doing things such as:
• Participating and completing an activity
within the smoking cessation, weight loss
or substance use disorder programs.
• Filling out and sending us your health
assessment within the first 90 days of
joining our health plan
• Seeing your PCP within the same 90 days
• Getting all of the recommended wellchild checkups for your children under
age 21
• Making sure you get your screenings for
breast cancer
• Going to all of your prenatal visits and
postpartum visit, if you’re pregnant
• Completing a lead screening for your
child(ren) under age 2

• Working with your providers to manage your
illness (like diabetes)
• Completing your preventive dental visits
(any dental care encounter with a dentist for
ages 2–21)
To help you keep track of your goals, we have
a special website. Go to www.wellcare.com/
Florida. You’ll be able to login to:
•
•
•
•

Tell us you completed a healthy behavior
See how you’re doing with your goals
Get useful health and wellness information
Get health coaching

**This card cannot be used to:
• Buy alcohol, tobacco, firearms or drugs
(except for over-the-counter drugs)
• Gamble
**Important:
• You cannot transfer any rewards you earn
through this program to another person
• You will not be able to collect any rewards
from this program if you leave Staywell or lose
your eligibility for more than 180 days
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Staywell Health Plan is a Managed Care Plan with a Florida Medicaid contract. The benefit information provided is a brief summary,
not a complete description of benefits. For more information, contact the Managed Care Plan. Limitations, co-payments and
restrictions may apply. Benefits, formulary, pharmacy network, premium and/or co-payments/coinsurance may change.
CAD_08576E State Approved 02152018
©WellCare 2017

