Have You Had Your wellcare

Annual Preventive
Visit Yet?

Your health is important to you and to us! If you have not had an annual checkup, call your
provider today to set one up. Don’t have a provider? Call us at the number on your member
ID card. We can help you find a provider and get you set up for your annual preventive visit.

Use the checklist below to help guide your visit.

Tip: Before you leave your provider’s office, be sure to set up your annual preventive visit for next year, too.

At your preventive visit your provider will:
[0 Checkyour blood pressure, height, and weight.

Do a physical exam.

Look at your medications. This includes prescription, any herbal aids, and vitamins.
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Talk to you about how your mental and physical health may impact your daily life (like bathing,
eating, cooking, taking medications, etc.).

Remind you about key vaccines (shots) for things like COVID-19, flu, pneumonia, or shingles.
Discuss concerns about balance and fall prevention.

Discuss concerns about feeling down. Your mental and emotional health matter, too.
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Talk about physical activity and how to stay active.

[0 Ask about bladder control issues.

@ Order needed tests and screenings:

[0 Breast cancer screening (mammogram,).

[0 Colon cancer screening (colonoscopy). You can also ask your provider if an in-home screening
kit is right for you.

If you have diabetes, your provider will:
[0 Check your blood sugar level with an Alc blood test.

[0 Screen you for kidney issues with urine and blood tests.

[0 Complete a comprehensive annual eye exam.
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Other Helpful Tips and Questions:

< Remember any time you have been in an emergency department (ED) or hospital. Be sure to contact your
provider to set up an office follow-up no later than seven days after your ED visit or hospital stay.

 Ifyou’ve had a fracture (bone break), ask your provider about a bone density scan. This test will show
how strong your bones are. It will also find other potential problems, like osteoporosis (a condition that
weakens bones).

 Callyour provider to check results for any tests and screenings. Ask questions like: When can | expect
results? Will | get a follow-up call? Do | need to set up a follow-up visit?

 Talk to your provider about any specialists or other care providers who help manage your care. This also
helps your provider care for you.

Write down your medications here: Include all over-the-counter (OTC) items like cold medicine, vitamins, herbal
aids, and pain relief or allergy meds — even if you don’t take them every day.
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My Medication List:

Medication Name Medication Dosage Name of Prescriber

Medication Tips:

- If possible, be sure to bring the medications you take to your primary care provider visit.

- Ask about 90/100-day re-fills for meds you take often. This may help you save money and trips
to the drugstore.

- Ask your provider about any questions, concerns, or problems you might be having with taking
your medications.

We can help you schedule your next appointment!

Need help finding a provider, setting up a visit, or understanding your benefits? Just call us at the
number on your member ID card 8 a.m. to 8 p.m. 7 days a week between October 1 and March 31
and from 8 a.m. to 8 p.m. Monday through Friday between April 1and September 30.

Thanks for being a valued member!

Your friends at Wellcare



Washington residents: “Wellcare” is issued by Coordinated Care of Washington, Inc.
Washington residents: “Wellcare” is issued by WellCare Health Insurance Company of Washington, Inc.

Louisiana D-SNP members: As a Wellcare HMO D-SNP member, you have coverage from both Medicare and Medicaid.
You receive your Medicare health care and prescription drug coverage through Wellcare and are also eligible to
receive additional health care services and coverage through Louisiana Medicaid. Learn more about providers

who participate in Louisiana Medicaid by visiting www.myplan.healthy.la.gov/en/find-provider or https://www.
louisianahealthconnect.com. For detailed information about Louisiana Medicaid benefits, please visit the Medicaid
website at https://ldh.la.gov/medicaid and select the “Learn about Medicaid Services” link. To request a written copy
of our Medicaid Provider Directory, please contact us.

Notice: TennCare is not responsible for payment for these benefits, except for appropriate cost sharing amounts.
TennCare is not responsible for guaranteeing the availability or quality of these benefits. Any benefits above and
beyond traditional Medicare benefits are applicable to Wellcare Medicare Advantage only and do not indicate
increased Medicaid benefits.

Texas D-SNP members: As a Wellcare HMO D-SNP member, you have coverage from both Medicare and Medicaid. You
receive your Medicare health care and prescription drug coverage through Wellcare and are also eligible to receive
additional health care services and coverage through Texas Medicaid. Learn more about providers who participate in
Texas Medicaid by visiting https://www.wellcarefindaprovider.com/navigate-a-network.html. For detailed information
about Texas Medicaid benefits, please visit the Texas Medicaid website at https://www.hhs.texas.gov/services/health/
medicaid-chip/medicaid-chip-members/starplus. To request a written copy of our Medicaid Provider Directory,
please contact us.
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