Wellcare
Notice of Privacy Practices

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION.
PLEASE REVIEW IT CAREFULLY.

Effective 10/1/2024
For help translating or understanding this, please call 1-888-550-5252 (TTY: 711).

Si necesita ayuda para traducir o entender este texto, llame al 1-888-550-5252 (TTY: 711).

Covered Entity’s Duties:

Wellcare is a Covered Entity as defined and regulated under the Health Insurance Portability and
Accountability Act of 1996 (HIPAA). Wellcare is required by law to maintain the privacy of your protected
health information (PHI), provide you with this Notice of our legal duties and privacy practices related to
your PHI, abide by the terms of the Notice that is currently in effect, and notify you in the event of a breach
of your unsecured PHI.

This Notice describes how we may use and disclose your PHI. It also describes your rights to access, amend,
and manage your PHI and how to exercise those rights. All other uses and disclosures of your PHI not
described in this Notice will be made only with your written authorization.

Wellcare reserves the right to change this Notice. We reserve the right to make the revised or changed
Notice effective for your PHI we already have as well as any of your PHI we receive in the future. Wellcare will
promptly revise and distribute this Notice whenever there is a material change to the following:

- The Uses or Disclosures.
- Your rights.
- Our legal duties.

- Other privacy practices stated in the notice.

We will make any revised Notices available on our website or through a separate mailing.

Internal Protections of Oral, Written and Electronic PHI:

Wellcare protects your PHI. We are also committed to keeping your race, ethnicity, and language (REL),
and sexual orientation and gender identity (SOGI) information confidential. We have privacy and security
processes to help.

These are some of the ways we protect your PHI:
- We train our staff to follow our privacy and security processes.
- We require our business associates to follow privacy and security processes.

- We keep our offices secure.
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- We talk about your PHI only for a business reason with people who need to know.
- We keep your PHI secure when we send it or store it electronically.

- We use technology to keep the wrong people from accessing your PHI.

Permissible Uses and Disclosures of Your PHI:
The following is a list of how we may use or disclose your PHI without your permission or authorization:

« Treatment - We may use or disclose your PHI to a physician or other health care provider providing
treatment to you, to coordinate your treatment among providers, or to assist us in making prior
authorization decisions related to your benefits.

« Payment - We may use and disclose your PHI to make benefit payments for the health care services
provided to you. We may disclose your PHI to another health plan, to a health care provider, or other entity
subject to the federal Privacy Rules for their payment purposes. Payment activities may include processing
claims, determining eligibility or coverage for claims, and reviewing services for medical necessity.

+ HealthCare Operations - We may use and disclose your PHI to perform our healthcare operations.
These activities may include providing customer service, responding to complaints and appeals, and
providing care management and care coordination.

In our healthcare operations, we may disclose PHI to business associates. We will have written
agreements to protect the privacy of your PHI with these associates. We may disclose your PHI to
another entity that is subject to the federal Privacy Rules. The entity must also have a relationship
with you for its healthcare operations. This includes:

- Quality assessment and - Case management and care coordination.
Improvement activities. - Detecting or preventing healthcare fraud
- Reviewing the competence or and abuse.

qualifications of healthcare professionals.

Your race, ethnicity, language, sexual orientation, and gender identity are protected by the health plan’s
systems and laws. This means information you provide is private and secure. We can only share this
information with health care providers. It will not be shared with others without your permission or
authorization. We use this information to help improve the quality of your care and services.

This information helps us to:

- Better understand your healthcare needs. - Provide healthcare information to meet

- Know your language preference when seeing your care needs.

healthcare providers. - Offer programs to help you be your healthiest.

This information is not used for underwriting purposes or to make decisions about whether you are able
to receive coverage or services.

« Group Health Plan/Plan Sponsor Disclosures - \We may disclose your PHI to a sponsor of the
group health plan, such as an employer or other entity that is providing a health care program to you,
if the sponsor has agreed to certain restrictions on how it will use or disclose the protected health
information (such as agreeing not to use the protected health information for employment-related
actions or decisions).



Other Permitted or Required Disclosures of Your PHI:

« Fundraising Activities - We may use or disclose your PHI for fundraising activities, such as raising
money for a charitable foundation or similar entity to help finance their activities. If we do contact
you for fundraising activities, we will give you the opportunity to opt-out, or stop, receiving such
communications in the future.

« Underwriting Purposes - \We may use or disclose your PHI for underwriting purposes, such as deciding
about a coverage application or request. If we do use or disclose your PHI for underwriting purposes, we
are prohibited from using or disclosing your PHI that is genetic information in the underwriting process.

« Appointment Reminders/Treatment Alternatives - We may use and disclose your PHI to remind you
of an appointment for treatment and medical care with us or to provide you with information regarding
treatment alternatives or other health-related benefits and services, such as information on how to stop
smoking or lose weight.

 As Required by Law - If federal, state, and/or local law requires a use or disclosure of your PHI, we may
use or disclose your PHI information to the extent that the use or disclosure complies with such law and
is limited to the requirements of such law. If two or more laws or regulations governing the same use or
disclosure conflict, we will comply with the more restrictive laws or regulations.

« Public Health Activities - We may disclose your PHI to a public health authority for the purpose of
preventing or controlling disease, injury, or disability. We may disclose your PHI to the Food and Drug
Administration (FDA) to ensure the quality, safety, or effectiveness of products or services under the
jurisdiction of the FDA.

« Victims of Abuse and Neglect - We may disclose your PHI to a local, state, or federal government
authority, including social services or a protective services agency authorized by law to receive such
reports if we have a reasonable belief of abuse, neglect, or domestic violence.

« Judicial and Administrative Proceedings - We may disclose your PHI in response to an administrative
or court order. We may also be required to disclose your PHI to respond to a subpoena, discovery
request, or other similar requests.

« Law Enforcement - We may disclose your relevant PHI to law enforcement when required to do so for
the purposes of responding to a crime.

- Coroners, Medical Examiners and Funeral Directors - We may disclose your PHI to a coroner or
medical examiner. This may be necessary, for example, to determine a cause of death. We may also
disclose your PHI to funeral directors, as necessary, to carry out their duties.

- Organ, Eye and Tissue Donation - We may disclose your PHI to organ procurement organizations. We
may also disclose your PHI to those who work in procurement, banking, or transplantation of cadaveric
organs, eyes, and tissues.

« Threats to Health and Safety - We may use or disclose your PHI if we believe, in good faith, that the
use or disclosure is necessary to prevent or lessen a serious or imminent threat to the health or safety of
a person or the public.

- Specialized Government Functions - If you are a member of U.S. Armed Forces, we may disclose your
PHI as required by military command authorities. We may also disclose your PHI to authorized federal
officials for national security concerns, intelligence activities, The Department of State for medical
suitability determinations, the protection of the President, and other authorized persons as may be
required by law.



« Workers’ Compensation - We may disclose your PHI to comply with laws relating to workers’
compensation or other similar programs, established by law, that provide benefits for work-related
injuries or illness without regard to fault.

« Emergency Situations - \We may disclose your PHI in an emergency situation, or if you are incapacitated
or not present, to a family member, close personal friend, authorized disaster relief agency, or any other
person previously identified by you. We will use professional judgment and experience to determine if
the disclosure is in your best interest. If the disclosure is in your best interest, we will only disclose the
PHI that is directly relevant to the person’s involvement in your care.

« Inmates - If you are an inmate of a correctional institution or under the custody of a law enforcement
official, we may release your PHI to the correctional institution or law enforcement official, where such
information is necessary for the institution to provide you with health care; to protect your health or
safety; or the health or safety of others; or for the safety and security of the correctional institution.

+ Research - Under certain circumstances, we may disclose your PHI to researchers when their clinical
research study has been approved and where certain safeguards are in place to ensure the privacy and
protection of your PHI.

Uses and Disclosures of Your PHI That Require Your
Written Authorization

We are required to obtain your written authorization to use or disclose your PHI, with limited exceptions, for
the following reasons:

- Sale of PHI - We will request your written authorization before we make any disclosure that is deemed a
sale of your PHI, meaning that we are receiving compensation for disclosing the PHI in this manner.

« Marketing - We will request your written authorization to use or disclose your PHI for marketing
purposes with limited exceptions, such as when we have face-to-face marketing communications with
you or when we provide promotional gifts of nominal value.

« Psychotherapy Notes - We will request your written authorization to use or disclose any of your
psychotherapy notes that we may have on file with limited exception, such as for certain treatment,
payment, or healthcare operation functions.

You have the right to revoke your authorization in writing at any time except to the extent that we have
already used or disclosed your PHI based on that initial authorization.

Individuals Rights

The following are your rights concerning your PHI. If you would like to use any of the following rights, please
contact us using the information at the end of this Notice.

+ Right to Request Restrictions - You have the right to request restrictions on the use and disclosure of
your PHI for treatment, payment, or healthcare operations, as well as disclosures to persons involved in
your care or payment of your care, such as family members or close friends. Your request should state the
restrictions you are requesting and state to whom the restriction applies. We are not required to agree to
this request. If we agree, we will comply with your restriction request unless the information is needed to
provide you with emergency treatment. However, we will restrict the use or disclosure of PHI for payment or
health care operations to a health plan when you have paid for the service or item out of pocket in full.



+ Right to Request Confidential Communications - You have the right to request that we communicate
with you about your PHI by alternative means or to alternative locations. This right only applies if the
information could endanger you if it is not communicated by the alternative means or to the alternative
location you want. You do not have to explain the reason for your request, but you must state that the
information could endanger you if the communication means or location is not changed. We must
accommodate your request if it is reasonable and specifies the alternative means or location where you
PHI should be delivered.

« Right to Access and Receive a Copy of your PHI - You have the right, with limited exceptions, to look
at or get copies of your PHI contained in a designated record set. You may request that we provide copies
in a format other than photocopies. We will use the format you request unless we cannot practicably
do so. You must make a request in writing to obtain access to your PHI. If we deny your request, we will
provide you a written explanation and will tell you if the reasons for the denial can be reviewed. We will
also tell you how to ask for such a review or if the denial cannot be reviewed.

« Right to Amend your PHI - You have the right to request that we amend, or change, your PHI if you
believe it contains incorrect information. Your request must be in writing, and it must explain why the
information should be amended. We may deny your request for certain reasons, for example if we
did not create the information you want amended and the creator of the PHI is able to perform the
amendment. If we deny your request, we will provide you a written explanation. You may respond with a
statement that you disagree with our decision, and we will attach your statement to the PHI you request
that we amend. If we accept your request to amend the information, we will make reasonable efforts to
inform others, including people you name, of the amendment and to include the changes in any future
disclosures of that information.

+ Right to Receive an Accounting of Disclosures - You have the right to receive a list of instances within
the last 6-year period in which we or our business associates disclosed your PHI. This does not apply to
disclosure for purposes of treatment, payment, health care operations, or disclosures you authorized
and certain other activities. If you request this accounting more than once in a 12-month period, we may
charge you a reasonable, cost-based fee for responding to these additional requests. We will provide you
with more information on our fees at the time of your request.

+ Right to File a Complaint - If you feel your privacy rights have been violated or that we have violated
our own privacy practices, you can file a complaint with us in writing or by phone using the contact
information at the end of this Notice.

You can also file a complaint with the Secretary of the U.S. Department of Health and Human Services

Office for Civil Rights by sending a letter to 200 Independence Avenue, S.W., Washington, D.C. 20201 or

calling 1-800-368-1019 (TTY: 1-800-537-7697) or by visiting hhs.gov/ocr/privacy/hipaa/complaints.
WE WILL NOT TAKE ANY ACTION AGAINST YOU FOR FILING A COMPLAINT

« Right to Receive a Copy of this Notice - You may request a copy of our Notice at any time by using
the contact information listed at the end of the Notice. If you receive this Notice on our web site or by
electronic mail (email), you are also entitled to request a paper copy of the Notice.



Financial Information Privacy Notice

THIS NOTICE DESCRIBES HOW FINANCIAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND
HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.

We are committed to maintaining the confidentiality of your personal financial information. For the purposes
of this notice, “personal financial information” means information about an enrollee or an applicant for
health care coverage that identifies the individual, is not generally publicly available, and is collected from
the individual or is obtained in connection with providing health care coverage to the individual.

Information We Collect: We collect personal financial information about you from the following sources:

-Information we receive from you on applications or other forms, such as name, address, age, medical
information and Social Security number;

-Information about your transactions with us, our affiliates or others, such as premium payment and
claims history; and

-Information from consumer reports.

Disclosure of Information: We do not disclose personal financial information about our enrollees or former
enrollees to any third party, except as required or permitted by law. For example, in the course of our general
business practices, we may, as permitted by law, disclose any of the personal financial information that we
collect about you, without your authorization, to the following types of institutions:

-To our corporate affiliates, such as other insurers;

-To nonaffiliated companies for our everyday business purposes, such as to process your transactions,
maintain your account(s), or respond to court orders and legal investigations; and

-To nonaffiliated companies that perform services for us, including sending promotional communications
on our behalf.

Confidentiality and Security: We maintain physical, electronic, and procedural safeguards, in accordance
with applicable state and federal standards, to protect your personal financial information against risks such
as loss, destruction, or misuse. These measures include computer safeguards, secured files and buildings,
and restrictions on who may access your personal financial information.

Contact Information

Questions about this Notice: If you have any questions about this notice, our privacy practices related
to your PHI, or how to exercise your rights, you can contact us in writing or by phone by using the contact
information listed below.

Wellcare Health Plans Inc.

Attn: Privacy Official

P.O. Box 31378

Tampa, FL 33631

1-888-550-5252 (TTY: 711)



Form Approved Multi-Language Insert
OMB# 0938-1421 Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our health or
drug plan. To get an interpreter, just call us at 1-877-374-4056 (TTY: 711). Someone who speaks English/
Language can help you. This is a free service.

Spanish: Contamos con los servicios de interpretacion gratuitos para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para solicitar un intérprete, llamenos al
1-877-374-4056 (TTY: 711). Alguien que hable espafiol puede ayudarlo. Este es un servicio gratuito.

Chinese (Mandarin): =5 ' JHL{H B G 7 o 1 s 10A2S (R0 S 2ot 0 e S5t
ZE{[%E;@ > WiikdT 1-877-374-4056 (TTY : 71) . [LORFRFHIY ?iiﬁ]iﬂ I FRAOHRD, LR ]
Chinese (Cantonese): TR R ENOZRTES @+ AIAESEH MR RENEY 8 R sEE T
(ATEERT - ANEOZERFS » 53E 1-877-374-4056 (TTY : 711) - DEiERENAERTLIEBE -
e BB AR o

Tagalog: May mga libre kaming serbisyo ng interpreter para sagutin ang anumang posible ninyong tanong
tungkol sa aming planong pangkalusugan o plano sa gamot. Para kumuha ng interpreter, tawagan lang
kami sa 1-877-374-4056 (TTY: 711). May makakatulong sa inyo na nagsasalita ng Tagalog. Isa itong libreng
serbisyo.

French: Nous mettons a votre disposition des services d’interprétation gratuits pour répondre a toutes vos
questions sur notre régime de santé ou de médicaments. Pour obtenir les services d’'un interprete, appelez-
nous au 1-877-374-4056 (TTY : 711). Un interlocuteur francophone pourra vous aider. Ce service est gratuit.

Vietnamese: Chung tdi cé dich vu théng dich mién phi dé tra 16i bat ky cau hdi nao clia quy vi vé
chuong trinh strc khde hodc chuong trinh thudce cla ching téi. D& nhan théng dich vién, chi can goi cho
chung toi theo s 1-877-374-4056 (TTY: 711). MOt nhan vién nadi tiéng Viét co thé giip quy vi. Dich vu
nay dugc mién phi.

German: Wir bieten Ihnen einen kostenlosen Dolmetschservice, wenn Sie Fragen zu unseren Gesundheits-
oder Medikamentenplanen haben. Wenn Sie einen Dolmetscher brauchen, rufen Sie uns unter folgender

Telefonnummer an: 1-877-374-4056 (TTY: 711). Ein deutschsprachiger Mitarbeiter wird Ihnen behilflich sein.
Dieser Service ist kostenlos.

Korean: A AL =

olefs S HEHMM =0 = 5 /e 25 EE0 2oV
elet T8 S99 MBIATE JUSUHEL SHAVE H et 89,1-877-374-4056(TTY: T1)H O 2
AL 2Bl FHA L2, Bt=01E FAtste YA =88 =2 = USLIEL &Y
=

ME[AE FE22 MSEL

Russian: Ecan y Bac BO3HMKAN Kakne-nmbo BONPOCh! O HallemM NaaHe MeaMUMHCKOro CTPaxoBaHWA Uamn
naaHe C MOKPbITUEM NIEKAPCTBEHHbIX MPENapaToB, BaM A0CTYMNHbI 6ecniaTHble yCayri nepesoaymKa.
Ecan Bam HyxKeH NnepeBoAYMK, MPOCTO NO3BOHUTE HAaM NO HOMepy 1-877-374-4056 (TTY: 711). Bam
OKaXKeT MOMOLLb COTPYAHMK, FOBOPALLMIA HA PYCCKOM A3bike. [laHHaA ycayra becnnaTtHa.
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Ly dalall o) sl o daiall ddad Jon el (585 8 Al (g e Lladl duilae 4y ) 58 den i Ciladd i Arabic
aclog O (Sas (711 :TTY) 1-877-374-4056 31 e Ly Juai¥) (55 clile L ¢ )58 pa sl o J panll
e (S Faaal o3 ity A sall Caanly i
Hindi: AR WY T g7 WH o IR H 31D fdl Ut Yy &1 IR ¢4 & fole, g9 gud J guiivan
ATy <d & | gUITT ar U & T, S99 8% 1-877-374-4056 (TTY: 711) TR Hid B+ | &} Sie aray
qTell Dis gD SMUD! GG HR Ahdl/Tdhd! ¢ I8 U (:Y[ed Jal |
Italian: Sono disponibili servizi di interpretariato gratuiti per rispondere a qualsiasi domanda possa avere

in merito al nostro piano farmacologico o sanitario. Per usufruire di un interprete, € sufficiente contattare il
1-877-374-4056 (TTY: 711). Qualcuno la assistera in lingua italiana. E un servizio gratuito.

Portuguese: Temos servicos de intérprete gratuitos para responder a quaisquer duvidas que possa ter
sobre 0 nosso plano de saude ou medicacdo. Para obter um intérprete, contacte nos através do nimero
1-877-374-4056 (TTY: 711). Um falante de portugués podera ajuda-lo. Este servico € gratuito.

French Creole: Nou gen sevis entepréet gratis pou reponn nenpot kesyon ou ka genyen sou plan sante oswa
plan medikaman nou an. Pou jwenn yon entépret, annik rele nou nan 1-877-374-4056 (TTY: 711). Yon moun
ki pale Kreyol Ayisyen ka ede w. Se yon sevis ki gratis.

Polish: Oferujemy bezptatng ustuge ttumaczenia ustnego, ktéra pomoze Panstwu uzyskac¢ odpowiedzi na
ewentualne pytania dotyczace naszego planu leczenia lub planu refundacji lekow. Aby skorzystac z ustugi
ttumaczenia ustnego, wystarczy zadzwoni¢ pod numer 1-877-374-4056 (TTY: 711). Zapewni to Panstwu
pomoc 0soby mowigcej po polsku. Ustuga ta jest bezptatna.

Japanese: ¥t DEROERIFTEICOVWTCERAH SEEX. BEHOBERY—EX %
CRRAWEITET, BEREFAT SIZIX., 1-877-374-4056 (TTY : ) [2HBEL 2
=LY, BREDEGRBUENTIGLET, CNITEHODY—EXTT,

Hawaiian: Loa‘a ia makou na lawelawe unuhi ‘0lelo manuahi e pane i na ninau au e pili ana i ka makou
papahana olakino a la‘au paha. No ka loa‘a ‘ana o ka unuhi ‘clelo e kelepona ia makou ma 1-877-374-4056
(TTY: 711). Hiki i kekahi kanaka ‘Olelo Hawai‘i ke kdkua ia ‘oe. He lawelawe manuahi kéia.

Ilocano: Adda iti libre a serbisyo ti panagpatarus mi tapno masungbatan ti anyaman a saludsod mo
maipanggep iti plano ti salun-at wenno agas mi. Tapno makaala ti maysa nga agipatpatarus pakiawagan
dakami laeng iti 1-877-374-4056 (TTY: 711). Mabalin nga makatulong kenka ti maysa nga agsasao iti llocano.
Daytoy ket libre a serbisio.

Samoan: E iai matou auaunaga faamatala upu e tali atu i soo se fesili e te ono fesili ai e uiga ia matou
fuafuaga tau soifua maloloina poo fualaau. Ina ia maua se tagata faamatala upu na’o le vili maia matou i le
1-877-374-4056 (TTY: 711). E mafai ona fesoasoani atu ia te oe se tasi e tautala i le gagana Samoan. E leai se
totogi o lenei auaunaga.

Ukrainian: My 6e3KOLITOBHO HaA@EMO NOC/YT Nepeknaaadis, Wob B MOMM OTPMMATKM BiANOBIAI Ha Byab-
AKi 3aNUTaHHA WO/A0 HAWOoro naaHy MeanmyHoro obcyroByBaHHs Yn 3abe3neyeHHs NikapcbKnMmm 3acobamum.
LLlo6 oTprmaTi gJonomory nepeknasada, npocTo 3atenedoHynTe Ham 3a Homepom 1-877-374-4056

(TTY: 711). CneujanicT, AKMIM BONOAIE YKPATHCBKOKO, A0NOMOXKe BaM. LA nocnyra 6e3KoLwToBHa.
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Lao: woniSaloInavdivwanaus (iensudmiviinavesolzinjofivtaugerway

o G o o o) QA Lo
woni8. Wedfiucuwaz wjyun lnnawonSatoNd 1-877-374-4056 (TTY: 711). Déy
FIWI0Z08NWL0. VELVDINIVUS.

SHs
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Cambodian: iGUNSIUNUATUH UM AN WHAANGUFUIRWA R aniEuEAnsHliaii s
yaAiERemmuniln ilgjsgumsyavatimuma mstagiununidngmuiw:iue
1-877-374-4056 (TTY: 711)1 BSRJHIA TR US UNWMANIZIM SHIGHWHAMS 1SSHUNAYRAARIG
Hmong: Peb muaj cov kev pab cuam kws txhais lus pab dawb los teb cov nge lus nug twg uas koj yuav muaj
hais txog peb lub phiaj xwm duav roos kev noj gab haus huv thiab tshuaj. Yog xav tau ib tug kws txhais lus

ces tsuas hu rau peb tau ntawm 1-877-374-4056 (TTY: 711). Ib tug neeg twg uas hais tau lus Hmoob yuav
pab tau koj. Qhov no yog kev pab cuam pab dawb xwb.

Thai: I fusmsaruudan lvinsiianaudiainlag AaaarafiimAunkusuguA1wusaaa
157 wneavnITAINLLaN Y TUsaAARAaLTITIRUNELAY 1-877-374-4056 (TTY: 711) AUNWANE Tne
Tegusamaaale usn1silusianTdang
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