Wellcare
Ho‘olaha Hana Ho‘omalu Mo‘olelo

NA KEIA HO‘OLAHA E WEHEWEHE NO KA HO‘OHANA ‘IA O KOU MO‘OLELO OLAKINO,
KONA HO‘OKU‘U ‘ANA, A ME KAU HANA E KI‘l Al | KEIA HO‘OMAOPOPO ‘ANA.
E HELUHELU PONO.

Ho‘oko ‘ia mai 1/1/2027
No ke koOkua i ka unuhi a i ‘ole ke ‘ike ‘ana i kéia, e kelepona mai i 1-888-550-5252 (TTY: 711).

Si necesita ayuda para traducir o entender este texto, por favor llame al telefono.
1-888-550-5252 (TTY: 711).

Na Kuleana o ka Hui Pale ‘ia:

He hui ka Wellcare i pale ‘ia a ho‘omalu ‘ia ma lalo o ke kdnawai, ‘o ka Ke Kanawai Ho‘oili a me
ke Kuleana o ka ‘Inikua Ola 1996 (HIPAA). Pono ke kanawai ia Wellcare e malama i ka pilikino o
kau ‘ike olakino i pale ‘ia (PHI), e ha'awi ia ‘oe i kéia Ho‘olaha o k& makou mau kuleana kanawai
a me na hana pilikino e pili ana i kau PHI, e malama i na ‘Glelo o ka Ho'olaha e pili ana i kéia
manawa a e ho‘omaopopo ia ‘oe ina he uhaki ‘ia kau PHI i palekana ‘ole ‘ia.

Na kéia ho‘olaha e wehewehe i ko makou ho‘ohana a ho‘oku‘u ‘ana i kou PHI. Na kéia ho‘olaha
ho‘i e wehewehe i kou mau kuleana e komo, ho‘oponopono a ho‘omalu i kou PHI a ma ka ho‘okd
‘ana i kou kuleana. Ke ho‘ohana a ho‘oku‘u ‘ia kou PHI ma kekahi ‘ano i wehewehe ‘ole ‘ia ma
loko o kéia Ho‘olaha, e hana ‘ia ma muli wale no o kau ‘apono ma ka palapala.

Malama ‘o Wellcare i ke kuleana e ho‘ololi i ké€ia Ho‘olaha. Malama méakou i ke kuleana e ho‘okod i
ka Ho'olaha i ho‘oponopono hou ‘ia a i ho‘ololi ‘ia no kau PHI i loa‘a ia makou a me kekahi o kau
PHI i loa‘a ia makou i ka wa e hiki mai ana. E ho‘oponopono koke ‘0 Wellcare a ha‘awi i kéia
Ho‘olaha i kéla me kéia manawa he loli ko‘iko‘i i k€ia mau mea:

No na ‘Ano Ho‘ohana a Ho‘oku‘u ‘ana.

Kou mau Kuleana.

Ko makou mau kuleana pili kanawai.

Na hana ho‘opalekana ‘é a‘e i ho'ike ‘ia ma ka ho‘olaha.

O O O O

E ho‘olaha né makou i na Ho‘olaha ma ko makou ‘ao‘ao uila a i ‘ole ma ka palapala ho‘ouna ‘ia
ma ka pahu leka.

Ka Pale ‘ana ma Loko o ke Ke‘ena no ka PHI Ha‘i Waha, Kakau Lima, a Uila
paha:

Na ka Wellcare n6 e ho‘omalu i kou PHI. Ho‘ohiki nd makou ‘a‘ole e ho‘olaha i kou lahui kanaka a
me kau ‘Olelo makuahine (REL), a péia no ho'i no kou ‘ao‘ao pili i ka moe kane a wahine paha, a
me kou ‘ao‘ao he kane a wahine paha au e ho'ike ai (SOGI). Ua pa‘a na hana ho‘omalu kilana
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pilikino a palekana n6 ho'i.

Penei kekahi o ka hana e ho‘omalu ‘ia ai kou PHI:

A‘o ‘ia ko makou po‘e limahana ma ka ho‘okd ‘ana i k& makou mau hana ho‘omalu kidlana
pilikino a palekana.

Koi makou i ko makou po‘e hoa hana e ho‘okd i na hana ho‘omalu kalana pilikino a
palekana no ho'i.

Malama n6é makou i ka palekana o ko makou mau ke'‘ena.

Wala‘au nd6 makou no kou PHI no ke kumu wale no pili i ka ‘oihana me ka po‘e wale ng i
kdpono loa ia lakou ka ho‘omaopopo ‘ana.

Malama makou i ka palekana o kou PHI ke ho‘ouna aku makou a i ‘ole ke malama makou
ma ka hana uila.

Ho‘ohana makou i na hana hou o kéia wa e pale aku ai i ka po‘e kiipono ‘ole i ke komo
‘ana i kou PHI.

Na Hana ‘Ae ‘ia a me ka ‘lke Ho‘oku‘u ‘ia no Kou PHI:

Eia ma lalo nei kekahi papa helu o kd makou ho‘ohana a ho‘oku‘u ‘ana paha o kou PHI me kou
‘apono ‘ole ‘ana:

Ka Lapa‘au ‘ana — E ho‘ohana a ho‘oku‘u paha makou i kou PHI i kekahi kauka a mea
lawelawe olakino ‘€ a‘e paha nana lapa‘au ia ‘oe, no ka ho‘'omalu ‘ana i kou lapa‘au ‘ia ma
waena o na mea lawelawe olakino like ‘ole, a i ‘ole no ke kdkua ‘ana mai ia makou ma ka
ho‘oholo ‘ana i ka mea e ‘apono mua ai pili i kou mau pomaika‘i.

Ka Uku ‘ana — E ho‘ohana a ho‘oku‘u paha makou i kou PHI e uku ai no kou pomaika'i
no na hana lawelawe olakino i lawelawe ‘ia ai ‘oe. E ho‘oku‘u paha makou i kou PHI i
kekahi papa hana ‘inikua olakino ‘€ a‘e, i kekahi mea lawelawe olakino, a i ‘ole i kekahi
mea ‘€ a'e no paha i ka‘a ma lalo o na Lula Malama Pilikino no ka hana uku. Ua pili ka uku
‘ana i ka ho‘oholo ‘ana i ke noi, ka ho‘omaopopo ‘ana ia ‘oe ina ua kilpono ‘oe no ka uku
‘ia 0 na koi, a no ka nana ‘ana i na hana lawelawe e pono ai ke olakino.

Ka ‘Oihana Healthcare— E ho‘ohana a ho‘oku‘u paha makou i kou PHI e like nd me ka
hana a ko makou ‘oihana. ‘O ka hana, ‘o ka lawelawe paha i ka po‘e ki‘ai, ka pane ‘ana i
na ‘Ohumu a me ka ho‘opi‘i ‘ana, a me ka ho‘omalu ‘ana ma waena o na kauka a me na
mea lawelawe olakino like ‘ole.

Ma loko o ka makou ‘oihana, e ho‘oku‘u paha makou i kou PHI i na hoa hana. E ho‘opa‘a
makou i na ‘aelike e ho‘omalu ai i ke kalana pilikino o kou PHI me na hoa hana. E ho‘oku‘u
paha makou i kou PHI i kekahi hui i ka‘a ma lalo o na Lula Ho‘'omalu Pilikino o ke aupuni
pekelala. Pono e kama‘aina ia hui me ‘oe ma kana mau hana lawelawe olakino. Ke komo
pU nei kéia i na mea a‘e:

o Loiloi kiilana pono a me ka hana ho‘oponopono.

o Loiloi i ke akamai kipono a i ‘ole na palapala ‘oihana o na mea lawelawe olakino
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‘oihana.

o Ho‘omalu mo‘olelo a ho‘omalu hana lapa‘au.

o ‘lIke a pale aku i ka hana ‘epa a me ka hana mainoino ma ka ‘oihana malama
olakino.

Ho‘omalu ‘ia kou lIahui, nohona kanaka, kau ‘Olelo makuahine, kou ‘ao‘ao he kane e moe
ai, kou ‘ao‘ao he kane a wahine paha au e ho‘ike ai ma lalo o ka ‘oihana a me na kanawai
o ka papa hana olakino. ‘O ka mana‘o nui, ua malama ‘ia ke kdlana pilikino o ka ‘ike au e
ha‘awi mai ai nou, a he palekana no. E ho‘ike aku makou i kéia ‘ike me na mea lawelawe
olakino wale nod. ‘A‘ole e ho'ike ‘ia me na po‘e ‘é a‘e me kou ‘@pono ‘ole. Ho‘ohana makou i
kéia ho‘omaopopo ‘ana e ho‘oponopono ai i ke kilana pono o ka lawelawe ‘ia o kou
olakino.
Penei ke kdkua o ka ho‘omaopopo ‘ana ia makou:

o Péla e maopopo pono ai ia makou ka mea e pono ai kou olakino.

o Péla e maopopo ai no kau ‘Olelo ma‘a loa ke hui ‘oe me na mea lawelawe olakino

like ‘ole.
o Ke ha‘awi ‘ana i ka ‘ike olakino e halawai me kou mau pono malama.
o Pela e ho‘olako ai i na polokalamu e kokua ai ia ‘oe e mahuahua ai kou olakino.

‘A'ole ho‘ohana ‘ia kéia ho‘omaopopo ‘ana no ka ho‘okumu ‘ana i ka ‘inikua a i ‘ole no ka
ho‘oholo ‘ana no kou kipono no ‘inikua.

Ho‘olaha no ka Papa Hana Olakino Hui/Hui Kako‘o Papa Hana — E ho‘ike paha makou i
kou PHI i kekahi hui kdko‘o o ka papa hana olakino hui, ‘o ka hui hai limahana paha a i ‘ole
kekahi hui ‘€ a‘e e lawelawe nei i ka polokalamu lawelawe olakino ia ‘oe, ina ua ‘ae no ka
hui kdko‘o i na kaupalena ‘ana ma ka ho‘ohana a ho‘olaha ‘ana paha i ka mo‘olelo olakino i
ho‘omalu ‘ia (‘o ka ‘aelike ‘ana paha ‘a‘ole e ho‘ohana i ka mo‘olelo olakino ho‘omalu ‘ia no
ka mea pili i kau ‘oihana).

Ka Ho‘ike ‘ia o kou PHI ma na ‘Ano Like ‘Ole i ‘Apono ‘ia:

Ho‘oulu Kala — E ho‘ohana a ho'ike paha makou i kou PHI no ka ho‘oulu kala, no ka hui
hana manawale‘a paha a i ‘ole kekahi ‘ano hui o ia ‘ano e ho‘olako ai i ke kala no ka lakou
hana. Ina ‘a‘ole makou kika me ‘oe no ka ho‘oulu kala ‘ana, e ‘ae aku makou ia ‘oe e
kapae a ho‘opau paha i ka loa‘a mai o na ho‘olaha ma ia mua aku.

Kukulu ‘Inikua — E ho‘ohana a hd'ike paha makou i kou PHI no ke kikulu a ho‘okumu
‘ana paha i ka ‘inikua, ina no ka ho‘oholo ‘ana no ka palapala noi ‘inikua paha, a péla aku.
Ina ho‘ohana a ho‘ike nd paha makou i kou PHI no ke kikulu ‘inikua, papa ‘ia makou ‘a‘ole
e ho‘ohana a ho‘ike paha i ka mahele genetic o kou PHI no ke kikulu ‘inikua ‘ana.

Mea Ho‘omaopopo Halawai Ho‘opa‘a ‘ia/Na Koho Hana Lapa‘au Like ‘Ole - E
ho‘ohana a ho'‘ike paha makou i kou PHI no ka ho‘'omaopopo ‘ana ia ‘oe no ka hiki ‘ana
mai o ka halawai ho‘opa‘a ‘ia no ka hana lapa‘au me makou a i ‘ole no na pomaika‘i ‘inikua
pili i ke olakino a me ka hana lawelawe, ‘0 ka ho‘omaopopo ‘ana paha no ke kaohi puhi
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paka ‘ana, ‘o ka ho‘@mi kaumaha o ke kino paha.

e Koi ‘ia e ke Kanawai— Ina koi ‘ia ma lalo o ke kdnawai e ho‘ohana a ho‘ike paha i kou
PHI, e ho‘ohana a ho‘ike nd paha makou i kou PHI e ho‘okd ai i ke kanawai a kaupalena
‘ia e like me kuhikuhi ‘ana o ia kanawai. Ina loa‘a ‘elua a ‘oi mau kanawai a loina paha pili i
ka hihia ho‘ike ho‘okahi no, e ho‘okd aku nd makou i ke kdnawai a loina ‘o‘ole‘a hou a‘e.

e Na Hana Pili Olakino no ka Lehulehu — Hiki ia makou ke ho‘ike i kau PHI i kahi mana
olakino no ka pale ‘ana a i ‘ole ke kaohi ‘ana i na ma‘i, ‘eha, a i ‘ole ke kina. E ho'ike paha
makou i kou PHI i ka ‘oihana Food and Drug Administration (FDA) e ho'oia‘i‘o ai i ke
kdpono, ka palekana a i ‘ole ka hana pono o na mea ku‘ai a hana lawelawe paha ma lalo o
ka mana o ka FDA. Ke komo pu nei kéia i na mo‘okala o ka ma‘i ho‘'ohana mea ‘ona
(SUD).

e Ka Po‘e Ho‘omainoino a Ha‘alele ‘ia — E ho'ike paha makou i kou PHI i kekahi ‘oihana
kalana, moku‘aina, a pekelala paha, ‘o ka ‘oihana lawelawe lehulehu né paha, ai ‘ole ka
‘oihana ho‘omalu kamali‘i paha e ho‘oko ai i ke kanawai a no ka ho‘ike aku ke mana‘o
makou ua hana ‘ia ka hana mainoino, ina ha‘alele ‘ia ke keiki, a i ‘ole ke pepehi ‘ia kekahi
po‘e o ka home.

e Ka Hana Ho‘okolokolo — E hd'ike paha makou i kou PHI e ho‘okd ai i ke kauoha
ho‘omalu a ka ‘aha ho‘okolokolo. E koi ‘ia nd paha makou e ho‘ike i kou PHI e ho'okd ai i
ke kauoha ho‘ea aku i ka ‘aha ho‘okolokolo, ke noi ho‘omaopopo, a i ‘ole kekahi ‘ano noi o
ia ‘ano.

e Ho‘oké Kanawai — E ho'ike paha makou i kou PHI i ka ‘oihana ho‘oko kanawai ke koi ‘ia
mai e kokua ai i ka ho‘okolokolo kalaima.

e Mahele 2 (Na Mo‘olelo Ho‘opilikia Ho‘ohana Mea ‘ona)— Ina loa‘a ia makou a hana
paha i kau mau mo‘olelo Mahele 2, ‘a‘ole makou e ho‘ohana a ho‘ike paha i kéla mau
mo‘olelo no kekahi ka‘ina hana kiwila, kalaima, ho‘omalu, a kanawai paha e ki‘é ia ‘oe me
ka ‘ole o ke kauoha a ka ‘aha ho‘okolokolo a i ‘ole kau ‘ae palapala, a ma hope o ka ha‘awi
‘ia ‘ana o ka leka ho‘omaopopo a me kahi manawa kdpono e ho‘olohe ‘ia ai ia ‘oe.

e Luna Niele Kumu Make, Mea Ho‘okolokolo Olakino, a me ka Luna Hale Ho‘olewa— E
ho‘ike paha makou i kou PHI i ka luna ‘aha niele kumu make a i ‘ole ke kauka ho‘okolokolo
olakino. He mea pono no paha ia no ka ho‘okolokolo ‘ana i ke kumu o ka make. E ho'ike
no paha makou i kou PHI i ka luna hale ho‘olewa ind pono no ka ho‘okd aku i ko lakou
mau kuleana.

e Ha‘awi Manawale‘a i ka Loko, Maka, ‘Apana o ke Kino — E ho'ike paha makou i kou

PHI i ka hui ki‘i ‘apana loko o ke kino. E ho‘ike paha makou i kou PHI i ka po‘e ki‘i ‘apana
loko, ka hui waiho ‘@pana loko, a i ‘ole ka hui kuapo loko o ke kino, ka maka, ka ‘apana ‘e
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a‘e paha o ke kino.

e Ho‘oweliweli ‘ia ke Olakino a me ka Palekana — E ho‘ohana a ho‘ike paha makou i kou
PHI ke mana‘o makou, me ka ‘oia‘i‘o nd, he mea pono loa ka ho‘ohana a ho‘ike ‘ana paha
e kaohi ai i ka ho‘oweliweli ko‘iko'i ‘ia o ke olakino a palekana paha o kekahi po‘e ai ‘ole
ka lehulehu.

e Na Hana Kiiikawa a ke Aupuni — Ina he koa ‘oe ma loko o na ‘oihana pui‘ali koa o
‘Amelika Hui Pa ‘ia, e ho‘ike paha makou i kou PHI e like me ia i koi ‘ia e na luna pu‘ali
koa. E ho‘ike no paha makou i kou PHI i na luna pekelala no na kumu ho‘opalekana
aupuni, ka hana ho‘okolokolo, ka ‘Oihana Ke‘ena o ka Moku'aina no ka ho‘oholo i ka mea
e pono ai ke olakino, no ka ho‘omalu ‘ana i ka Pelekikena, a no na kanaka ‘e a‘e no e like
me ia e pono ai ma lalo o ke kanawai.

e Uku Limahana — E ho‘ike paha makou i kou PHI e ho'oko ai i na kanawai pili i ka uku
limahana a i ‘ole na ‘ano polokalamu pili i ka limahana, e like né6 me ke kuhikuhi ‘ana o ke
kanawai, i mea ‘ohi ai i ka pomaika'‘i no ka ‘eha a i ‘ole ka ma‘i i loa‘a ma ka hana me ka
nana ‘ole ho‘i i ka mea nana i hana hewa.

e Na Kalana Popilikia — Hiki ia makou ke ho'ike i kau PHI i kahi kilana popilikia, a ina
‘a‘ole ‘oe hiki ke hana a ‘a‘ole paha, i kahi lala o ka ‘ohana, hoaaloha pili pono, ke
ke‘ena kokua popilikia i ‘ae ‘ia, a i ‘ole kekahi kanaka ‘€ a‘e i ‘ike mua ‘ia e ‘oe. E
ho‘ohana makou i ka no‘ono‘o loea a me ka ‘ike e ho‘oholo ai ina kiipono ka ho‘ike
‘anaia ‘oe. Ina kipono ka ho'ike ‘ana ia ‘oe, e ho‘ike wale makou i ka PHI e pili pono
ana i ke komo ‘ana o ke kanaka i kau malama.

e Ka Po‘e Pa‘ahao— Ina ua pa‘a ‘oe ma loko o ka hale pa‘ahao a i ‘ole ina ua ka‘a ‘oe ma
lalo o kekahi luna ho‘okd kanawai, e ho'ike aku nd paha makou i kou PHI i ka hale pa‘ahao
a i ‘ole ka luna ho‘okd kanawai, ke kiipono ka ho‘omaopopo ‘ana no ka ‘oihana i mea e
lawelawe ai ia ‘oe i ka hana lawelawe olakino; i mea e ho‘oia ai kou olakino a palekana
paha; a i ‘ole no ka pono o ke olakino a me ka palekana o ha'i; a i ‘ole no ka palekana o ka
hale pa‘ahao.

e Noi‘i — No kekahi mau kumu kiikawa, e ho‘oku‘u paha makou i kou PHI i ka po‘e hana
noi‘i ke ‘apono ‘ia ka lakou papa hana noi‘i a ke pa‘a pono na hana ho‘opalekana kiipono i
mea e palekana ai ke kulana pilikino a me kou PHI.

Na Ho‘ohana a me na Ho‘ike ‘ana o kou PHI e Pono ai Kou ‘Apono Kakau
Lima ‘ia

Ua koi ‘ia makou e noi i kou ‘apono ‘ana ma ka palapala e ho‘ohana a ho‘ike ai paha i kou PHI, ua
kaka‘ikahi na ho‘okoe ‘ana, penei kekahi mau kumu:
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Ke Ki‘ai Lilo ‘ana i Kou PHI — E noi makou i kou ‘apono palapala ‘ia ma mua o ko makou
ho‘ike ‘ana ma ke ‘ano e mana‘o ‘ia ai ua ki‘ai lilo ‘ia kou PHI, ‘o ia ho'i, ina uku ‘ia makou
no ka ho'ike aku i kou PHI penei.

Ho‘olaha Makeke — E noi makou i kou ‘@apono palapala ‘ia no ka ho‘ohana a ho'ike pahai
kou PHI no ka ho‘olaha makeke ‘ana me kekahi mau kaupalena ‘ana, ke kika'i mana‘o
paha makou me ‘oe no ka ho‘olaha makeke ‘ana a i ‘ole ke ha‘awi makou i ka makana
ho‘olaha ki‘ai no ke kumu kd‘ai.

Ka Mo‘olelo Psychotherapy — E noi makou i kou ‘@pono palapala ‘ia no ka ho‘ohana a
ho‘ike paha i kou mo‘olelo psychotherapy i loa‘a ia makou ma loko o kou ‘ope me kekahi
mau kaupalena ‘ana, no kekahi mau ‘ano hana lapa‘au ‘ana paha, no ka uku ‘ana paha, a i
‘ole no na hana pili i ka lawelawe ‘ana i ke olakino.

He kuleana kou e kapae i kou ‘apono ‘ana ma ka palapala i na wa like ‘ole no koe ke pau ko
makou ho‘ohana a hd'ike ‘ana i kou PHI ma muli o ka ‘apono mua ‘ana.

Na Kuleana o ke Kanaka

Eia kou mau kuleana pili i kou PHI. Ke makemake ‘oe e ho‘oko i kekahi o na kuleana ma lalo nei,
e kika'‘i mana‘oc mai me makou ma o na helu i ho‘ike ‘ia ma ka pau ‘ana o kéia Ho‘olaha.

Kuleana e Noi ai i ke Kaupalena ‘ana — He kuleana no kou e noi i ke kaupalena ‘ana no
ka ho‘ohana a me ka ho‘ike ‘ana i kou PHI no ka hana lapa‘au, no ka uku ‘ana paha, ai ‘ole
no na hana pili i ka lawelawe olakino ‘ana, a péia nd ho‘i no ka ho‘ike ‘ana i na po‘e komo i
kou lapa‘au ‘ana a i ‘ole no ka uku ‘ana no ka lawelawe ‘ia o kou olakino, ina na ka ‘ohana a
hoaloha n6 paha i hana. Pono e ho‘ike ‘ia na kaupalena ‘ana ma luna o kau noi a pono e
ho‘ike ‘ia ka po‘e i ho'okaupalena ‘ia ai. ‘A‘ole makou i koi ‘ia e ‘ae aku i ke noi. Ke ‘ae no
makou, e ho‘'okd n6 makou i kau kaupalena ‘ana koe ke pono ka ho‘omaopopo ‘ana no ka
lawelawe ‘ana ia ‘oe i ka hana lawelawe po‘ino. Aka na‘e, e ho‘okaupalena makou i ka
ho‘ohana a me ka ho‘ike ‘ana i kou PHI no ka uku ‘ana ai ‘ole no ka lawelawe ‘ana i kou
olakino ma lalo o kekahi papa hana olakino ina nau né uku no ka hana lawelawe a mea ki‘ai
paha.

Kuleana Noi Kiika‘i Mana‘o Mali — He kuleana kou e noi e kuika‘i makou me ‘oe no kou
PHI ma na ‘ano like ‘ole nd a i ‘ole ma na wahi like ‘ole n6. Ua pili kéia kuleana ina wale no e
pilikia ‘oe i ka ho‘omaopopo ‘ana ina ‘a‘ole ho'ike ‘ia ma na hana ‘@ a'e a i ‘ole ma kahi ‘€ a‘e
e like me kou makemake. ‘A‘ole pono ‘oe e wehewehe i ke kumu o kou noi, aka, pono ‘oe e
‘Olelo aku he hiki i ka ‘ike ke ho‘okupiliki‘i ia ‘oe ina ‘a‘ole e ho‘ololi ‘ia ke ala kama'ilio a i ‘ole
ke wahi. Pono makou e ho‘oponopono a kidpono no kau noi ina hiki a ina kuhikuhi ‘ia ka
hana ‘€ a’e a i ‘ole kahi ‘@ a‘e e ho‘ouna ‘ia ai kou PHI.

Ke kuleana e komo a loa‘a i kahi kope o kau PHI — Loa‘a ia ‘oe ke kuleana, me na ‘oko‘a
palena ‘ole, e nana a loa‘a paha i na kope o kau PHI i loko o kahi ho‘onohonoho mo‘olelo i
koho ‘ia. Hiki ia ‘oe ke noi e ha‘awi makou i kope ma kekahi ‘ano ma waho a‘e o ke kope pa‘i
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ki‘i. E ho‘ohana makou e i ke ‘ano hana au e noi ai koe ina ‘a‘ole hiki ia makou ke hana péla.
Pono ‘oe e noi ma ka palapala e nana i kou PHI. Ke ho'ole makou i kau noi, e ha‘awi aku
makou i ke kumu ma ka palapala a na makou ha‘i aku ia ‘oe ina hiki ke nana ‘ia na kumu i
ho‘ole ‘ia ai. E ha'i aku nd ho‘i makou ia ‘oe i ka hana e noi ai e nana i na kumu ai ‘ole ina
‘a‘ole hiki ke nana ‘ia na kumu.

e Kuleana e Ho‘oponopono i Kou PHI — He kuleana kou e noi e ho‘oponopono méakou i kou
PHI ke mana‘o ‘oe ua hemahema ka ‘ike o loko. Pono e palapala ‘ia kau noi, a nana
wehewehe i ke kumu e ho‘oponopono ‘ia ai ka ho‘omaopopo ‘ana. Hiki no ia makou ke
ho‘ole i kdu noi no nd kumu like ‘ole no; ‘o kekahi kumu, ina ‘a‘ole na makou i hana i ka
ho‘omaopopo ‘ana au e makemake ai e ho‘oponopono a hiki nd i ka mea nana i hana i ka
PHI ke ho‘oponopono. Ke ho‘ole makou i kau noi, na makou nd ha‘awi ia ‘oe i ka ho‘akaka
‘ana ma ka palapala. Hiki no ia ‘oe ke pane aku me ka ‘Glelo mai ua ki‘é‘é ‘oe i ko makou
ho‘oholo ‘ana, a na makou n6 paku'‘i aku i kau pane i loko o ka PHI au e noi ai a makou e
ho‘oponopono ai. Ke ‘apono makou i kau noi e ho‘oponopono ‘ia ka ho‘omaopopo ‘ana, e
ho‘oponopono né makou i ka hana e ho‘'omaopopo ai i na po‘e like ‘ole, ‘o ka po‘e ndo au i
kuhikuhi ai, no ka ho‘oponopono ‘ana a helu ‘ia na loli ma loko o na ho‘olaha ma ia mua iho.

e Kuleana e Loa‘a mai ka Mo‘olelo o na Ho‘olaha — He kuleana kou e loa‘a mai kekahi
palapala ho‘ike o na loli ma loko o na makahiki 6 i ho'ike ‘ia ai kou PHI e makou a i ‘ole ko
makou po‘e hoa hana. ‘A‘ole pili kéia i ka ho‘ike ‘ana no ka pono o ka lapa‘au ‘ana, ka uku
‘ana, ka lawelawe ‘ana i ke olakino, a i ‘ole no ka ho‘ike ‘ana au i ‘apono ai a me kekahi mau
‘ano hana ‘é a‘e. Ke noi ‘oe i kéia mo‘olelo ‘elua a ‘oi manawa i loko 0 12 mau mahina, e
kaki paha makou ia ‘oe i ke kumu kaki kiipono no ka pane ‘ana aku i k€ia mau noi hou a‘e. E
ha‘awi aku makou ia ‘oe i ka ho‘omaopopo ‘ana a nui hou aku no ko makou kaki ‘ana ke noi
mai ‘oe.

e Kuleana e Waiho i ‘Ohumu — Ke mana‘o ‘oe ua uhaki ‘ia kou kuleana pili i kou kilana
pilikino a i ‘ole ina ua uhaki makou i ka makou mau loina pono‘T no ke kdlana pilikino, hiki ia
‘oe ke waiho i ka ‘Ohumu me makou ma ka palapala a i ‘ole ma ke kelepona ma na helu i
ho‘ike ‘ia ma ka pau ‘ana o kéia Ho'olaha.

Hiki no ho'i ia ‘oe ke waiho i ‘Ohumu me ka Kakau‘Olelo o ka U.S. Ke‘ena o ke Ke‘ena Ola a
me na Hana Kanaka no na Pono Kiwila ma ka ho‘ouna ‘ana i ka palapala leka i 200
Independence Avenue, S.W., Washington, D.C. 20201 a i ‘ole e kelepona mai
1-800-368-1019 (TTY: 1-800-537-7697) a i ‘ole ke kipa ‘ana
hhs.gov/ocr/privacy/hipaa/complaints/.

‘A‘OLE MAKOU E HO‘OPI‘l IA ‘OE NO KA WAIHO ‘ANA MAI | KA ‘OHUMU.

e Kuleana e Loa‘a mai i Kope o Kéia Ho‘olaha —Hiki ia ‘oe ke noi i kope o ka makou
Ho‘olaha i na wa like ‘ole, ho'ike ‘ia na helu e leka a kelepona ai ma ka pau ‘ana o kéia
Ho‘olaha. Ke loa‘a ké&ia Ho'olaha ia ‘oe mai luna mai o ko makou ‘ao‘ao uila a leka uila paha
(email), p€la no ho'i e hiki ai ia ‘oe ke noi i kope pepa o ka Ho‘olaha.
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https://hhs.gov/ocr/privacy/hipaa/complaints/

‘lke Ho‘oka‘a‘ike a me na ninau e pili ana i kéia Ho‘olaha:Ina he mau ninau kau e pili ana i
kéia ho‘olaha, ka makou mau hana pilikino e pili ana i kau PHI a i ‘ole pehea e ho‘ohana ai i kau
mau pono, hiki ia ‘oe ke ho‘oka‘a‘ike mai ia makou ma ke kakau ‘ana a i ‘ole ma ke kelepona ma
ka ho‘ohana ‘ana i ka ‘ike pili i helu ‘ia ma lalo nei.

Wellcare

Attn: Privacy Official
Wellcare Health Plans Inc.
P.O. Box 31378

Tampa, FL 33631
Kelepa’'i: 1-866-473-9124

Ua ho‘opuka ‘ia ‘o “Wellcare” e WellCare Prescription Insurance, Inc.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you speak a language other than English, free language assistance services are available
to you. Appropriate auxiliary aids and services to provide information in accessible formats are also
available free of charge. Call 1-888-550-5252 (TTY: 711).

RI9CE LINA:- 18 P72 MH MA P ARCAP £15A: NTERIICT® KINN T AT D ARCAP TLEN NP PCRFT (DCE
PI99PCNAP AT MMALEPF A6 MA Ty NRES 18 $15A: (DL 1-888-550-5252 (TTY: 711) LLMM::

e slaall g 531 dadDle dudliza) Ciladd g Cilaclise Blae U ja o8 dilaa 40 gal Baclioe Chlaad @l i ¢35 1oliti) 4 jall <6>
(711 :TTY) 1-888-550-5252 pd 1l e duall Leal) J o 511 AL ity

Swjtptl NFSUNPNFE3NEL. e Yuwpnn Be ogundbl wudbwp (Ggyuwlwl dwnwjniejnltulbnhg:
Ubybwp hwuwlbh L bwl hwdwwywwnwuhuwl odwlnwly dhongutp W dwnwjnipnluilbn
dwwnstih albwswithGnny wnenGynieynilbln inpwdwnptint hwdwp: Quugqwhwnpte 1-888-550-5252
(TTY' 711):

I (YT PP NN G [{NTYCET O ATKCINF SI[LT ICACR | RN T QI
FAIG O TS BHNTSF TZTF AR 438 NIIANS ONAF IR | QLN o] FPA
1-888-550-5252 (TTY: 711) |

Francais cadien COMMUNIQUE: Des services d'aide linguistique sans frais sont a votre disposition.
Des aides et services auxiliaires appropriés pour fournir des informations en formats accessibles sont
également proposés sans frais. Composez le 1-888-550-5252 (TTY : 711).

menigi GITIUHIYANS UNHSWMANINWHARNGUISAUBIUHAY HSWENINESWRIB[UUIRY]
FrUgshnmsmspaiiumsiiims AnsinwisanigriH Ayugiunisiiue 1-888-550-5252
(TTY: 711)4

fARrR SRR BRATNERML 027 5 S VM BIARSS,  [5)I t n] G0 2 B s =24 1) 4 Bh 13 it 5 AR
%%, DMERMETEEEERNE R, E8H 1-888-550-5252 (TTY: 711) .
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K%%Fﬁ?“%’ﬁ YR, ﬁ%;ﬂ’% 1-888-550-5252 (TTY : 711).
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Francais REMARQUE : des services d'assistance linguistique gratuits sont a votre disposition. Des
services et aides pour obtenir des informations dans des formats accessibles sont également
disponibles gratuitement. Appelez le 1-888-550-5252 (TTY : 711).

Deutsch ACHTUNG: Sprachdienstleistungen stehen lhnen kostenlos zur Verfigung. Geeignete
zusatzliche Unterstltzung und Dienstleistungen fir Informationen in zuganglichen Formaten stehen
Ihnen ebenfalls kostenlos zur Verfliigung. Rufen Sie folgende Nummer an: 1-888-550-5252 (TTY: 711).

EAANVIKA MPOZOXH: Eqv phdte eAANVIKA, UTtdpxouV SLaBEaLEG SWPEAV UTINPECIEC LTIOOTNPLENC OTN
OUYKeKPLUEVN YAwooa. AlatiBevtal emiong dwpedv KatdAAnAa BonBriuata Kol UTINPECLES YL TTAPOXA
mAnpodopLwv o€ pooBAoctued popdec. KaAéote to 1-888-550-5252 (TTY: 711).

sl Lol wLudlel %%3 8: dHIRA HI2 ML oie] A Udlell Hod Ad 1] Gueoiy 8. 315U
s3] asld ddi slHReHl Hiledl uelel el H12 A1 USIUS USIY 1 AL UL HEdHi
GuUaw 8. 1-888-550-5252 (TTY: 711) UR 16l 531,

Kreyol Ayisyen ATANSYON: Sevis ed gratis pou lang disponib pou ou. Aparey oksilye ki bay asistans
ak sevis ki apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan
1-888-550-5252 (TTY: 711).

‘Olelo Hawai‘i HOAKAKA: Loa‘a ia ‘oe ke kdkua manuahi no ka unuhi ‘6lelo. Loa‘a pd kekahi mau
pono kokua kiipono a me na lawelawe e ha‘awi ai i ka ‘ike i na ‘ano ‘ano hiki ke ki‘i ‘ia, me ka uku ‘ole.
Kelepona i 1-888-550-5252 (TTY: 711).

fedl eam < 3 fare e 1T TeTdT VATt IUS €. TRy PR ARG e # SHBR]
W\W?ﬁ% fore Iugad Tere T iR Jad i f:[eh IUTT §. 1-888-550-5252 (TTY: 711)
TR Bl PN,

Lus Hmoob TSEEM CEEB: Muaj cov kev pab txhais lus pub dawb rau koj. Tsis tas li ntawd, kuj tseem yuav
muaj cov kev pab thiab cov kev pab cuam tsim nyog los ua hom ntaub ntawv uas siv tau pub dawb rau
koj thiab. Hu rau 1-888-550-5252 (TTY: 711).

lgbo NLERUANYA: A na-enye gi oru enyemaka asusu n’efu. Enyemaka na oru ndi kwesiri ekwesi iji nye
ozi n'udi ndi di mfe inweta dikrawa n’akwughi ugwo. Kpoo 1-888-550-5252 (TTY: 711).

lloko PALIIWEN: Adda dagiti libre a serbisio a tulong iti pagsasao. Dagiti maitutop a katulongan ken
serbisio a mangipaay iti impormasion kadagiti nalaka a maawatan a pormat ket libre met a magun-
odan. Tawagan ti 1-888-550-5252 (TTY: 711).

Italiano ATTENZIONE: sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili
supporti e servizi ausiliari gratuiti adatti a fornire le informazioni in formati accessibili. Chiamare il
numero 1-888-550-5252 (TTY: 711).

BAE FE  EBXBEV—EXRF#EHTRBELTWVWET, BHRET7IVEVEY T 1R
IS LR TIRET 2R EHBTES LU —ER L ER TY, 1-888-550-5252 (TTY: 711)
[CHEBEEECIZELY,



TG e, NeNTT,: e G233 20530 RTOO RN ©235eIT3. 33je3 AR DTITIOT
R, BRBNF 35020 30DTILBNEE) BRTe0E ATOONT ARESNY) sDIWRCINE) B
eV233200N ©235e)TI. TT 3008 1-888-550-5252 (TTY: 711).
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T2 MHIA 8 MAA JpSE HACR 9
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U110 gna: Jidmugogfismeunmuwsiauuim uenvonig)iiamugdatiio ua: 0N
EuAun:gudstnzyuisnaiauydlasvds)igaaigagiiividu. 1n 1-888-550-5252
(TTY: 711).

DRIWISO (LEV]H): MEBRUBHE MDERMY BIaHI MaNIQ CGVOIMEBRU3
RIBYAI6M). @BV 6)21QINNM GaNIBRINE-E 13 1N06BRU3
m«%oeagﬁn(cﬂ(ﬁ, MVVEMIDOW | BRMEWILINIW 6308M 1A 1N
MaNIWEBREBY0 BVNUMEBREY0 RIELAI6NM). 1-888-550-5252 (TTY: 711) af)OM MNOUN @3
N800 5.

Wﬁﬁ:@% YN TET aT IUds HTad, Y- WRUTd HIfgd! e DHruare! Iy
3ifafRed Aad HaTedld [dHed JUAs 3Tgd. 1-888-550-5252 (TTY: 711) OR il B,

Diné Bizaad BAA NAANISHAGHA: T'aadoo baabhilinigoo saad ‘ahiilka ‘ana’alwo’ biniit’aa bineesh’a bil
hadlee’ goo ni. Ch’idi’nishaah t’'aala’i bi'aa yilts'ilgo bika ‘lishyeed ‘aadoo biniit’aa goo bik’inaasdzil bil
ch’idaash’a di baa honit’l’ ya’akogoo bineesh’a aldo’ bil hadlee’ t'aadoo baabhilinigoo ‘at’e yeel. Bika
‘adishni 1-888-550-5252 (TTY: 711).

AoTeft e fAgeIe; qUTS e T HISTES FeTgdr Yares - Yecb YT IUTH & | JaIH
R CgH BRI UG Tl (AR Ifeid Terad 9rft ¥ 9dig< uf [H:ged S Suds
B 1-888-550-5252 (TTY: 711) AT & T |

Pennsylvania Deitsch GEB ACHT: Schprooch Helfe sin meeglich mitaus Koscht. Rechtliche Auxiliary
Aids un Helfe um Information zu gewwe in helfreiche Formats sin aa meeglich mit aus Koscht. Ruf
1-888-550-5252 (TTY: 711).

Polski UWAGA: ustugi wsparcia jezykowego sg dostepne nieodptatnie. Bezptatnie oferowane sg rowniez
dodatkowe pomoce i ustugi pozwalajgce na przekazanie informacji w formacie przystepnym dla
odbiorcy. Zadzwon pod numer 1-888-550-5252 (TTY: 711).

Portugués ATENCAO: estdo disponiveis servicos de assisténcia gratuitos no seu idioma. Também est3o
disponiveis apoios auxiliares e servicos adequados que oferecem informagdes em formatos acessiveis e
sem custos. Ligue para 1-888-550-5252 (TTY: 711).

HE3 STHT AT Aee 3073 B8 GUseU I6 | Udgauid] egne! 29 AredTd! UdeTs oda el
ga< AJTed ATUS »3 AT 2 HE3 fog BU®gU a1 1-888-550-5252 (TTY: 711) 3 & A |




Pyccknin BHUMAHME! Bam aoctynHbl becnnaTHble yCayri A3bIKOBOW NOAAEPKKM. Bbl TaKKe MoxkeTe
H6ecnnaTtHo NoNyYMTb COOTBETCTBYIOLLIME BCMOMOraTeIbHbIE CPEACTBA M YCNYTK, HaNpPaBAEHHbIE Ha
npeaocTaBneHmne MHGopmaLmm B OCTYMNHbIX popmaTax. [o3BoHMTe No Homepy 1-888-550-5252
(TTY: 711).

Gagana Samoa FAAALIGA: O lo’o avanoa fua ia te oe auaunaga fesoasoani i le gagana. E avanoa foi fua
fesoasoani ma meafaigaluega talafeagai e tu’uina atu ai fa’amatalaga i auala faigofie ona malamalama
ai. Vala'au 1-888-550-5252 (TTY: 711).

Srpski PAZNJA: Dostupne su vam besplatne usluge jezi¢ke pomodi. Odgovarajuéa pomagala i
pomocne usluge koje nude informacije o pristupacnim formatima takode su besplatne. Pozovite broj
1-888-550-5252 (TTY: 711).

Soomaali DIGNIIN: Adeegyada kaalmada lugadda bilaashka ah ayaa kuu diyaar ah. Sidoo kale, galab iyo
adeegyo kaabayaal ku habboon ayaa diyaar ah si macluumaadka loogu helo gaabab sahlan oo la heli
karo, iyadoo aan wax kharash ah lagaaga qaadin. Wac 1-888-550-5252 (TTY: 711).

Espafiol ATENCION: Contamos con servicios de asistencia linglifstica que se encuentran disponibles para
usted de manera gratuita. También se encuentran disponibles de manera gratuita ayudas y servicios
auxiliares adecuados para proporcionar informacién en formatos accesibles. Llame al 1-888-550-5252
(TTY: 711).

Kiswahili TANBIHI: Huduma za usaidizi wa lugha zinapatikana bila malipo kwako. Nyenzo na huduma
sahihi za usaidizi za kutoa maelezo katika miundo inayoweza kufikiwa pia zinapatikana bila malipo. Piga
simu 1-888-550-5252 (TTY: 711).

Tagalog ATENSYON: May mga libreng serbisyo ng tulong sa wika na available para sa inyo. Available din
nang libre ang mga naaangkop na karagdagang tulong at serbisyo para makapagbigay ng impormasyon
sa mga accessible na format. Tumawag sa 1-888-550-5252 (TTY: 711).

LD 2_MIG6N60T H6U6TIHHMG: 2 hidHEHHEG CILomh 2 §aN&omes Qeveusd
C&emeusen HlemL & &es1meut. LILIGTLI(HS S &Hdnlq Ll 61Iq.6UMRISHEN6D &§&6160&H6m 6N
QULAMIGEUSHMGLI CILIM(HSHSHLOMEDT LI6V6TT 2_6001116Y & & (Ih 1S (LD G&6meUH(ErhLD
@16V6UE LM SHG HlEOIL SHSH6OTMETI. 1-888-550-5252 (TTY: 711) 6T601(D) 61650160I6801
36N H G (K RIS6NT.

Bent) HAE: N &S 237N Do230es DTEAHE HHDen 90¢5r23°eneS® e, o5EHH
R0HEOS FrTeRE50e5° DAPTTRS 2900 50D DHFAHE Earee5en, e Err esDebome
2903523°¢065° &R0, 1-888-550-5252 (TTY: 711) S02068 5065 30$H068.

Tna Tdseansiu: wsaulvusnaisanuramdanmEwinnaa uasinudiguldawasuinig
EuntngauLa idaya lusduuuninge letaelufian t1danaararduiu Tns 1-888-550-5252
(TTY: 711)



Twi HYE NO NSO: Kasa ho mmoa dwumadie ahodos w2 ho ma wo a wontua hwee. Nnesma a ebeboa
wo ama wate nsem ne dwumadie ahodod a ede nsem bema wo wd akwan bebree so nsowa ho a
wontua hwee. Fre 1-888-550-5252 (TTY: 711).

YKkpaiHcbka YBATA! Bam gocTynHi 6e3KOLWTOBHI MOCAYr MOBHOT 4ONOMOTM. BianoBiaHi AO0NOMIXKHI
3acobu Ta nocayrn Ana HagaHHA iIHpopmaLii y AOCTYNHMX GOpPMaTax TaKOXK A0CTYNHIi OE3KOLTOBHO.
3aTenepoHynTe 3a Homepom 1-888-550-5252 (TTY: 711).

S il e IS ) W S e slace - i e S T @llasd (S il gl a5 s )
‘038 JS 5 (TTY: 711) 1-888-550-5252 -0 b i g ladd sl el () glre calia S

Tiéng Viét LUU Y: Chung téi ¢6 cung cap dich vu ho trg ngdn nglr mién phi. Cac dich vu va
trg gitp bo trg phu hop dé cung cap thong tin & cac dinh dang cé thé truy cap cling dugc
cung cap mién phi. Goi 1-888-550-5252 (TTY: 711).

[IX [V70'"1097'N Yi7'OXD .[XIXD X IXD [VIVT OYO'IINYO 97'N IXIOY YD (0" MMXTPIYNSIX UrTh
JINXON (19 ™MD [XKIXD Y'IX [VIVT JOXRNIXD YDVY2IVAIX |'R YVIXKNIXDL'X [7VOWIX IX OVO'INYO
(TTY: 711) 1-888-550-5252 09N

Yoruba AKIYESI: Awon isé irdnlowd ti @dé wa nilé fun o 16féé. Awon isé ati awon iranwo aranniléwo tdye

lati pése iwifunni ni awon ona kikosile toseé raaye si tun wa nilé bakan nda lofeé ldisan owd rarda. Pe
1-888-550-5252 (TTY: 711).
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