Wellcare
Ogeysiiska Habdhagamada Asturnaanta

OGEYSIISKANI WUXUU SHARAXAYAA SIDA MACLUUMAADKA CAAFIMAAD EE
ADIGA KUGU SAABSAN LOO ISTICMAALI KARO LOONA SHAACIN KARO IYO SIDA
AAD KU HELI KARTO MACLUUMAADKAN.

FADLAN SI FIICAN DIB UGU EEG.

Dhaqgangalka waa 1/1/2027

Si aad u hesho caawimo tarjumaad ama lagaa caawiyo fahamka kani, fadlan wac
1-888-550-5252 (TTY): 711).

Si necesita ayuda para traducir o entender este texto, por favor llame al telefono.
1-888-550-5252 (TTY: 711).

Waajibaadyada Hay'adda Caynsan:

Wellcare waa Hay'ad Caynsan marka la eego geexitaanka iyo sharciyeynta Sharciga
Qaadida Caymiska Caafimaadka iyo Isla Xisaabtanka ee 1996 (HIPAA). Wellcare waxaa
sharciyan looga baahan yahay inay ilaaliyaan asturnaanta macluumaadkaaga caafimaad ee
dhowrsan (PHI), inay ku siiyaan Ogeysiiskan waajibaadyadayaga sharci iyo habdhagamada
asturnaanta ee la xiriira PHI-gaaga, inay u hogaansamaan shuruudaha Ogeysiiska haddeer
lagu dhagmo, iyo inay ku soo ogeysiiyaan haddii ay dhacdo in lagu xadgudbo PHI-gaaga aan
sugneyn.

Ogeysiiskani wuxuu sharaxayaa sida aan u isticmaali karno 0o aan u shaacin karno PHI-
gaaga. Wuxuu sidoo kale sharaxayaa xuquuqahaaga ku aadan helitaanka, wax ka beddelida,
iyo maareynta PHI-gaaga iyo sida aad u isticmaali karto xuquugahaas. Dhammaan
isticmaalka iyo bandhigyada kale ee PHI-gaaga ee aan lagu sharaxin Ogeysiiskan ayaa la
samayn doonaa keliya haddii lagaa helo ogolaansho qoraal ah.

Wellcare ayaa xaq u leh inay beddesho Ogeysiiskan. Waxaan xaq u leenahay inaan
Ogeysiiska lagu sameeyay dib u-eegista ama la beddelay u dhagangelino/adeegsano PHI-
gaaga aan horey u hayno iyo sidoo kale wixii PHI-gaaga ah ee aan heli doono mustagbalka.
Wellcare ayaa isla markiiba dib u eegi doonta oo qaybin doonta Ogeysiiskan mar kasta oo
beddel lagu sameeyo waxyaabaha soo socda:

Isticmaalka ama Shaacinta.

Xuquuqgahaaga.

Waajibaadyadayaga sharci.

Habdhagamada kale ee asturnaanta ee lagu sheegay ogeysiiska.

0 O O O

Waxaanu Ogeysiis kasta oo dib u-eegis lagu sameeyay soo dhigi doonaa mareegtayada ama
waxaan si gaar ah ugu soo diri doonaa boostada.
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llaalinada Laga Adeeqgsado Gudaha Hay’ada ee PHI-ga Af-kahadalka

ah, midka Qoraalka ah iyvo midka Elektirooniga ah:

Wellcare waxay ilaalisaa PHI-gaaga. Waxaa sidoo kale naga go'aan inaanu garsoodi ka
dhigno macluumaadkaaga isirka, goomiyada, iyo lugadaada (REL), iyo aqoonsiga qaabka
galmada iyo jinsiga (SOGI). Waxaan leenahay nidaamyo loogu talagalay asturnaanta iyo
ammaanka 0o na caawinayo.

Kuwani ayaa ah qaar ka mid ah siyaabaha aan u ilaalino PHI-gaaga:

Waxaan ku tababarnaa shaqaalahayaga inay raacaan nidaamyadayaga asturnaanta
iyo amniga.

Waxaan uga baahanahay shurakadayada ganacsi inay raacaan nidaamyada
asturnaanta iyo amniga.

Waxaan ilaalinaa ammaanka xafiisyadayada.

Waxaan uga hadalnaa PHI-gaaga kaliya sababo ganacsi waxaana kala hadalnaa
keliya dadka u baahan inay ogaadaan.

Waxaanu ilaalinaa PHI-gaaga marka aanu ku direyno ama ku kaydinayno qaab
elektaroonig ah.

Waxaanu isticmaalnaa tignoolajiyad si aan dadka aan loo ogoleyn uga ilaalino inay
helaan PHI-gaaga.

Isticmaalka iyvo Shaacinta PHI-gaaga ee la Ogolyahay:

Waxani soo socda waa liiska sida aan u isticmaali karno ama u shaacin karno PHI-gaaga
iyadoon lagaa helin ogolaansho ama fasax:

Daaweyn — Waxaa laga yaabaa inaan PHI-gaaga siino dhakhtar ama daryeel
caafimaad bixiye kaloo ku daawaynayo ama aan u isticmaalno isku-duwida
daawayntaada ay bixinayaan daryeel bixiyeyaasha kala duwan, ama inay naga
caawiso gaadashada go'aamada oggolaanshaha hordhaca ah ee la xidhiidha
dheefahaaga.

Lacag-bixin — Waxaa laga yaabaa inaan isticmaalno oo aan siino PHI-gaaga si aan
u bixinno lacagaha dheefaha ee adeegyada daryeelka caafimaad ee lagu siiyay.
Waxaa laga yaabaa inaan ujeeddooyin lacag-bixineed PHI-gaaga u siino qorshe kaloo
caafimaad, daryeel caafimaad bixiye, ama hay'ad kale iyadoo la raacayo Xeerarka
Asturnaanta ee federaalka. Hawlaha lacag-bixinta waxaa ku jiri kara ka fulinta
gansheegashooyinka, go'aaminta u-qalmitaanka ama caymiska gansheegashooyinka,
iyo dib u eegista adeegyada loogu baahan yahay caafimaadka.

Hawlgallada Daryeelka Caafimaadka — \Waxaa laga yaabaa inaan isticmaalno oo
aan shaacino PHI-gaaga si aan u fulino hawlgalladayada daryeelka caafimaadka.
Hawlahan waxaa ka mid nogon kara bixinta adeegga macaamiisha, ka jawaabista
cabashooyinka iyo rafcaannada, iyo bixinta maaraynta daryeelka iyo isku-duwidda
daryeelka.

Inta lagu gudajira hawlgalladayada daryeelka caafimaadka, waxaa laga yaabaa inaan
PHI-ga siino shurakadayada ganacsiga. Waxaan shurakadan la yeelan doonaa
heshiisyo qoraal ah si aan u ilaalino asturnaanta PHI-gaaga. Waxaa laga yaabaa in
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aan PHI-gaaga siino hay'ad kale oo hoos timaada Xeerarka Asturnaanta ee
federaalka. Hay'addu waa inay sidoo kale kula leedahay xiriir khuseeya hawlaheeda
daryeelka caafimaadka. Tan waxa ku jira kuwa soo socda:

o Hawlaha giimaynta tayada iyo horumarinta.

o Dib u eegista kartida ama shahaadooyinka xirfadlayaasha daryeelka
caafimaadka.

o Maareynta kiisaska ama dhacdooyinka iyo isku-duwida daryeelka.

o Ogaanshaha ama kahortagga khiyaanada iyo xadgudubka daryeelka
caafimaadka.

Isirkaaga, qgowmiyaddaada, lugaddaada, nooca galmada, iyo agoonsiga jinsigaaga
ayaa waxaa ilaaliya nidaamka iyo sharciyada qorshaha caafimaadka. Tani waxay ka
dhigan tahay in macluumaadka aad bixiso uu yahay mid asturan oo sugan/ammaan
ah. Waxaan kaliya macluumaadkan la wadaagi karnaa bixiyeyaasha daryeelka
caafimaadka. Lalama wadaagi doono dad kale iyadoon lagaa helin fasax ama
ogolaansho. Waxaan u isticmaalnaa macluumaadkan inaan wanaajino tayada
daryeelkaaga iyo adeegyadaada.
Macluumaadkani wuxuu naga caawinayaa inaan:
o Sifiican u fahanno baahiyahaaga daryeelka caafimaadka.
o Ogaano lugadda aad doorbideyso marka aad la kulmeyso bixiyeyaasha
daryeelka caafimaadka.
o Bixinta macluumaadka daryeelka caafimaadka si aan u daboolno
baahiyahaaga daryeelka.
o Ku siinno barnaamijyo kaa caawinaya inaad yeelato caafimaadka ugu fiican.

Macluumaadkan looma isticmaalo ujeeddooyinka bixinta magdhowga ama gaarista
go'aamada ku saabsan inaad awoodid inaad hesho caymis ama adeegyo iyo in kale.

e Shaacinta Qorshaha Caafimaadka Kooxda/Qorshaha Kafaala-qaadaha — \Waxaa
laga yaabaa in aan PHI-gaaga siino kafaala-qaadaha qorshaha caafimaadka kooxda,
sida loo-shageeyaha ama cidda kaloo ku siiso barnaamij loogu talagalay daryeelka
caafimaadka, haddii kafaala-gaaduhu ogolaado xaddidaadyo cayiman oo ku saabsan
sida uu u isticmaali doona ama uu u shaacin doona macluumaadka caafimaad ee
dhowrsan (sida oggolaanshaha in aan macluumaadka caafimaadka loo isticmaalin
ficillada ama go'aamada la xiriira shaqaaleysiinta).

Shaacinada kale ee La Oqgol yahay ama Loo Baahan yahay ee PHI-
gaaga:

e Hawlaha Dhaqaale-ururinta — \Waxaa laga yaabaa in aan PHI-gaaga u isticmaalno
ama u shaacino hawlaha dhagaale-ururinta, sida lacag u ururinta hay’ad samafal ah
ama hay'ad la mid ah si looga caawiyo maalgelinta hawlahooda. Haddii aan kuula soo
xirirno hawlaha dhaqaale-ururinta, waxaan ku siin doonaa fursad aad kaga baxdo,
ama aad ku joojiso helitaanka isgaarsiinta noocaas ah mustagbalka.

o Ujeedooyinka Magdhowga — Waxaa laga yaabaa inaan PHI-gaaga u isticmaalno
ama u shaacino ujeeddooyinka magdhowga, sida inaan go’aamino ka qaadashada
codsi caymis ama codsi. Haddi aan PHI-gaaga u isticmaalno ama u shaacino
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ujeeddooyinka magdhowga, waxaa naga mamnuuc ah inaan habka magdhowga ku
isticmaalno ama ku shaacino PHI-gaaga uu kujira macluumaadka hidda-wadaha.

e Xusuusinta Ballanta/Daawaynta Beddelka ah — \Waxaa laga yaabaa in aanu
isticmaalno oo aanu shaacino PHI-gaaga si aanu kuu xasuusino ballamaha
daawaynta iyo daryeelka caafimaadka ee aad nala leedahay ama si aan kuu siino
macluumaad ku saabsan daawayn beddel ah ama faa'iidooyinka iyo adeegyada kale
ee caafimaadka la xidhiidha, sida macluumaad ku saabsan sida loo joojiyo sigaarka
ama loo dhimo miisaanka jireed.

e Sida Sharcigu u Baahan Yahay — Haddii sharciga federaalka, gobolka, iyo/ama
sharciga deegaanka u baahan yahay isticmaalka ama shaacinta PHI-gaaga, waxaa
laga yaabaa inaan isticmaalno ama shaacino macluumaadkaaga PHI ilaa iyo xadka
ay isticmaalka ama shaacinta ugu hoggaansamaan sharcigan waxaana tani xadidayo
shuruudaha sharcigaas. Haddii laba sharci ama xeerar ama in ka badan oo maamula
isticmaal ama shaacin isku mid ah ay is-khilaafaan, waxaanu u hogaansami doonaa
sharciyada ama xeerarka leh xadidnaanta ugu badan.

e Hawlaha Caafimaadka Dadweynaha — \Waxaa laga yaabaa inaan PHI-gaaga siino
maamulka caafimaadka dadweynaha iyadoo ujeedadu tahay kahortagga ama
xakamaynta cudurro, dhaawac, ama naafanimo. Waxaa laga yaabaa inaan PHI-gaaga
siino Food and Drug Administration (FDA) si loo xaqiijiyo tayada, badqabka ama
waxtarka badeecadaha ama adeegyada hoos yimaada xukunka FDA. Tan waxa ku
jira dilwaanada SUD.

e Dhibanayaasha Xad-gudubka iyo Dayacaadda — \Waxaa laga yaabaa inaan PHI-
gaaga siino maamul degmo, maamul gobol, ama dawladda dhexe, oo ay ku jiraan
adeegyada bulshada ama wakaalada adeegyada ilaalinta ee uu sharcigu u oggol
yahay inay helaan warbixinnadaas haddii aan si macquul ah u aaminsannahay inay
jiraan xadgudub, dayacaad ama rabshad guri.

e Dacwadaha Maxkamada iyo Maamulka — \Waxaa laga yaabaa inaan shaacino PHI-
gaaga inagoo ka jawaabeyno amar maamuleed ama maxkamad. Waxaa sidoo kale
laga yaabaa in nalooga baahdo inaan shaacino PHI-gaaga si aan uga jawaabno amar
maxkamadeed, codsi ogaansho, ama codsiyo kaloo la mid ah.

e Fulinta Sharciga — Waxaa laga yaabaa inaan PHI-gaaga ku haboon siino sharci
fulinta markii loo baahdo in sidaasi la sameeyo si looga jawaabo ficil dembi ah.

e Qaybta 2 (Diiwaanada Xaaladda Isticmaalka Maandooriyaha) — Haddii aanu helno
ama ka hawlgalno diwaanadaada Qaybta 2, isticmaali mayno diiwaanadan ama tusi
mayno wixii dacwad madani, faldambiyeed, maamuleed, ama sharci ah ee kaa dhan
ah haddii aysan amar ku bixin maxkamadi ama adigu qoraal ku fasaxin, iyo kadib
ogaysiis, fursad lagugu dhagaysto adiga lagu siiyo.

o Baarayaasha, Baarayaasha Caafimaadka iyo Agaasimayaasha Aaska — \Waxaa
laga yaabaa inaan PHI-gaaga siino baare ama baaraha caafimaadka. Tani ayaa
waxay nogon kartaa lagama maarmaan, tusaale ahaan, marka la go'aaminayo
sababta dhimasho. Waxaa sidoo kale laga yaabaa in aanu PHI-gaaga u shaacino
agaasimayaasha aaska, markii loo baahdo, si ay u gutaan waajibaadkooda.
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e Ku-deeqidda Xubnaha, Indhaha iyo Unugyada Jirka — \Waxaa laga yaabaa in aan
PHI-gaaga u shaacino hay'adaha soo iibinta xubnaha jirka. Waxaa sidoo kale laga
yaabaa inaan PHI-gaaga u shaacino dad kale oo ka shageeya soo iibinta, kaydinta
ama beerista xubnaha qof geeriyooday, indhaha, iyo unugyada jirka.

e Khatarta ku aadan Caafimaadka iyo Badbaadada — \Waxaa laga yaabaa inaan
isticmaalno ama shaaca ka qaadno PHI-gaaga haddii aan si daacad ah u
aaminsanahay, in isticmaalka ama shaacinta ay lagama maarmaan tahay si looga
hortago ama loo yareeyo khatar halis ah oo wajaheyso caafimaadka ama badbaadada
gof ama dadweynaha.

e Hawlaha Dawladda ee Qaaska ah — Haddii aad tahay xubin ka tirsan Ciidamada
Qalabka Sida ee Maraykanka, waxaa laga yaabaa inaan shaaca ka qaadno PHI-
gaaga markii ay ubaahdaan mas'uuliyiinta taliska militariga. Waxaa sidoo kale laga
yaabaa inaan PHI-gaaga siino saraakiisha federaalka ee idman ee ku lug leh amniga
garanka, hawlaha sirdoonka, Waaxda Gobolka ee go'aaminta habboonaanta
caafimaadka, ilaalinta Madaxweynaha, iyo dadka kale ee idman ee uu sharcigu
dhigayo.

e Magdhawga Shaqaalaha — \Waxaa laga yaabaa in aanu shaacino PHI-gaaga si aan
ugu hoggaansano sharciyada la xidhiidha magdhiwga shagaalaha ama
barnaamijyada kale ee la midka ah ee uu sharcigu dejiyay ee bixiya faa'iidooyinka
dhaawacyada ama jirooyinka la xiriira shagada iyada oo aan la eegayn khaladka.

e Xaaladaha Gurmadka ah — \Waxaa laga yaabaa in haddii ay jirta xaalad gurmad ah,
ama haddii aad awood beesho ama aadan joogin, aan PHI-gaaga siino xubin
goyskaaga ah, saaxiib kuu dhow, wakaalada gargaarka musiibada ee idman, ama qof
kastoo kale 0o aad adiga hore u agoonsatay. Waxaan isticmaali doonaa xukun
xirfadeed iyo waayo-aragnimo si aan u go'aamino in shaacinta ay danta kuugu jirta iyo
in kale. Haddi shaacinta aysan dani kuugu jirin, waxaanu kaliya shaaca ka qaadi
doonaa PHI-ga si toos ah u khusaysa ku lug lahaanshaha qofka ee daryeelkaaga.

e Maxaabiista — Haddii aad tahay maxbuus ku jira machad asluub ama uu gacanta
kugu haya sarkaal katirsan fulinta sharciga, waxaa laga yaabaa in aan PHI-gaaga
siino machadka asluubta ama sarkaalka fulinta sharciga, haddii macluumaadkan uu
lagama maarmaan u yahay in machadku ku siiyaan daryeel caafimaad; inay ilaaliyaan
caafimaadkaaga ama badgabkaaga; ama caafimaadka ama badgabka dadka kale;
ama badgabka iyo amniga machadka asluubta.

e Cilmi-baaris — Xaaladaha qaar, waxaa laga yaabaa inaan PHI-gaaga siino cilmi-
baarayaasha marka daraasaddooda cilmi-baarista caafimaad la ansixiyo iyo markay
jiraan ilaalinno gaar ah oo xagqiijinayo asturnaanta iyo sugnaanta PHI-gaaga.
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Isticmaalka iyo Shaacinta PHI-gaaga ee u Baahan Oggolaanshahaaga
oo Qoraal ah

Waxaa nalooga baahan yahay inaan helno oggolaanshahaaga oo qoraal ah si aan sababaha
s00 socda ugu isticmaalno ama ugu shaacino PHI-gaaga, marka laga reebo xadidaadyo
kooban:

e libinta PHI — \Waxaan codsan doonaa oggolaanshahaaga oo qoraal ah ka hor inta
aanaan sameyn shaacin loo arki karo inay tahay iibinta PHI-gaaga, taasoo
micnaheedu yahay in aanu magdhow helayno marka aan PHI-ga u shaacino gaabkan.

e Suuqgeyn — Waxaan codsan doonaa oggolaanshahaaga oo qoraal ah si aan PHI-
gaaga ugu isticmaalno ama ugu shaacino ujeedooyin suuqgeyneed marka laga reebo
xadidaadyo kooban, sida marka aan kula leenahay wada-hadal suuggeyn oo fool-ka-
fool ah ama marka aan ku siinno hadiyado xayaysiis ah oo giimahoodu la sheegay.

e Qoraallada Daawaynta Xanuunada Maskaxda — \Waxaan codsan doonaa
oggolaanshahaaga oo qoraal ah si aan u isticmaalno ama u shaacino mid ka mid ah
goraalladaada daaweynta xanuunada maskaxda ee laga yaabo in aan ku hayno
faylka marka laga reebo xadidaadyo kooban, sida marka loo adeegsanayo daaweynta
gaar, lacag-bixin ama hawlgalada daryeelka caafimaadka.

Waxaad xaq u leedahay inaad ka noqoto oggolaanshahaaga adigoo adeegsanayo qoraal

wakhtigii aad doonto marka laga reebo ilaa iyo xad aan horay u isticmaalnay ama aan u
shaacinay PHI-gaaga inagoo adeesaneyno oggolaanshahaas hore.

Xuquuqgda Shakhsiyaadka

Kuwa soo socda ayaa ah xuquugahaaga khuseeya PHI-gaaga. Haddii aad jeclaan lahayd
inaad isticmaasho mid ka mid ah xuquugaha soo socda, fadlan nala soo xiriir adoo
isticmaalaya macluumaadka ku qoran dhamaadka Ogeysiiskan.

e Xaqa lagu Codsanayo Xayiraadaha — \Waxaad xaq u leedahay inaad codsato
xayiraadyo ku aadan marka PHI-gaaga loo isticmaalayo loona shaacinayo daawaynta,
lacag-bixinta, ama hawlaha daryeelka caafimaadka, iyo sidoo kale marka loo
shaacinayo dadka ku lugta leh daryeelkaaga ama bixinta lacagta daryeelkaaga, sida
xubnaha qoyska ama saaxiibaha kuu dhow. Codsigaagu waa inuu sheegaa
xayiraadyada aad codsanayso iyo cidda ay xayiraada khusayso. Khasab naguma aha
inaan oggolaano codsigan. Haddi aan oggolaano, waan u hogaansami doonaa
codsigaaga xayiraada in macluumaadka loo baahan yahay si laguu siiyo daawayn loogu
talagalay xaalad gurmad ah mooyee. Si kastaba ha ahaatee, waxaan xayiri doonaa
isticmaalka ama shaacinta PHI-ga ee loogu talagalay lacag-bixinta ama hawlgallada
daryeelka caafimaadka ee ku aadan qorshe caafimaad marka aad lacagta adeega ama
shayga si buuxda uga bixiso jeebkaaga.

e Xaqa lagu Codsanayo Wada-xiriir Qarsoodi ah — \Waxaad xaq u leedahay in aad
codsato in marka aan kuula soo xiriireyno wax ku saabsan PHI-gaaga aan kuula soo
xiriirno siyaabo kale ama aan kaala soo xiriirno meelo kale. Xaqqani ayaa khuseeyaa
keliya haddii macluumaadka uu khatar kugu keeni karo haddii aan lagugu soo gudbin
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habka beddelka ah ama goobta beddelka ah ee aad rabto. Uma baahnid inaad
sharaxdo sababta codsigaaga, laakiin waa inaad sheegtaa in macluumaadka uu khatar
ku gelin karo haddii habka ama goobta wada-xririirka aan la bedelin. Waa in aan la
kulannaa codsigaaga haddii uu macquul yahay oo uu geexayo habka ama goobta
beddelka ah ee ay tahay in lagugu soo diro PHI-ga.

e Xaqa lagu Gelayo oo lagu Helayo Nuqulka PHI-gaaga — \Waxaad xaq u leedahay,
marka laga reebo xadidaadyo kooban, in aad eegto ama aad hesho nuqulada PHI-
gaaga ee ku jira diiwaanka la qoondeeyay. Waxaad codsan kartaa in aan nuqullada
kugu siinno qaab aan ahayn koobiyada wargadaha ah. Waxaan isticmaali doonaa
gaabka aad codsato in aysan macquul ahayn inaan awoodno mooyee. Waa in aad soo
gudbisaa codsi qoraal ah si aad u hesho PHI-gaaga. Haddii aan diidno codsigaaga,
waxaan kugu siin doonaa sharraxaad goraal ah waxaana kuu sheegi doonaa in
sababaha diidmada dib loo eegi karo iyo in kale. Waxaan sidoo kale kuu sheegi doonaa
sida loo codsado dib u eegistaas ama waxaan kuu sheegi doonaa haddii didmada aan
dib loo eegi karin.

e Xaqa aad u leedahay inaad Wax ka bedesho PHI-gaaga — \Waxaad xaq u leedahay
in aad codsato in aanu wax ka bedelno, ama bedelno PHI-gaaga haddii aad
aaminsantahay in uu ku jiro macluumaad khaldan. Codsigaagu waa inuu ahaadaa
goraal, waana inuu sharaxaa sababta macluumaadka loo bedelayo. Waxaa laga
yaabaa inaan diidno codsigaaga sababo gaar ah awgood, tusaale ahaan haddii aanaan
inagu abuurin macluumaadka aad rabto in wax laga beddelo oo cidda abuurtay PHI-ga
ay awoodo inay sameeyso beddelka. Haddii aan diidno codsigaaga, waxaan ku siin
doonaa sharraxaad qoraal ah. Waxaad ku soo jawaabi kartaa bayaan sheegayo
inaadan ku ganacsaneyn go'aankayaga waxaananu bayaankaaga ku lifaagi doonaa
PHI-ga aad codsatay inaan wax ka bedelno. Haddii aan agbalno codsigaaga ah in aan
wax ka beddelno macluumaadka, waxaan sameyn doonaa dadaallo macquul ah si aan
dadka kale, oo ay ku jiraan dadka aad magacawday, u ogeysiino wax ka beddelka iyo si
aan isbeddellada ugu darno shaacinada mustagbalka ah ee macluumaadkaas.

e Xaqa lagu Helayo Xisaabinta Shaacinta — \Waxaad xaq u leedahay in aad hesho
liska dhacdooyinka 6-dii sano ee la soo dhaafay ee aan inaga ama shurakadayada
ganacsi shaacinay PHI-gaaga. Tani ma khusayso shaacinada loogu talagalay
ujeedooyinka daawaynta, lacag-bixinta, hawlgallada daryeelka caafimaadka, ama
shaacinada aad ogolaatay iyo hawlo kaloo gaar ah. Haddii aad codsato xisaabaadkan
in ka badan hal mar muddo 12 bilood ah, waxaan kugu soo dallici karnaa khidmad
macquul ah oo loogu talagalay ka jawaabista codsiyadan dheeraadka ah. Waxaan ku
siin doonaa macluumaad dheeri ah oo ku saabsan khidmadahayaga wakhtiga
codsigaaga.

e Xagqga soo Gudbinta Cabasho — Haddii aad dareemeyso in xuquuqdaada asturnaanta
lagu xadgudbay ama aanu ku xadgudubnay habdhagamadayada asturnaanta, waxaad
cabasho noogu soo gudbin kartaa qoraal ama telefoon adoo isticmaalaya macluumaadka
xiriirka ee ku goran dhamaadka Ogeysiiskan.

Waxaad sidoo kale cabasho u gudbin kartaa Xafiiska Xuquuqgda Madaniga ah ee
Xoghayaha Waaxda Caafimaadka iyo Adeegyada Aadanaha ee Maraykanka adiga oo
wargad u diraya 200 Independence Avenue, S.W., Washington, D.C. 20201 ama

Y0020 _WCM_6781456_SOM_0_C 7764200_NA7WCMINSSOM_M_0000
Bogga 7



wacayo 1-800-368-1019 (TTY: 1-800-537-7697) ama booganayo
hhs.gov/ocr/privacy/hipaa/complaints/.

KAAGAMA QAADI DOONO WAX TALLAABO AH OO LAGAAGA
AARGOOSANAYO GUDBINTA CABASHADA.

e Xaqa lagu Helayo Nuqulka Ogeysiiskan — \Waxaad codsan kartaa nuqulka
Ogeysiiska wakhti kasta adoo isticmaalaya macluumaadka xiriirka ee ku goran
dhamaadka Ogeysiiska. Haddii aad Ogaysiiskan ka hesho mareegtayada ama aad ku
hesho iimayl (email), waxaad sidoo kale xaq u leedahay inaad codsato nuqulka
Ogeysiiska oo warqgad ah.

Macluumaadka Xiriirka & Su’aalaha ku saabsan Ogaysiiskan: Haddii aad gabtid wax
su'aalo ah oo ku saabsan ogeysiiskan, habdhagamadayada asturnaanta ee la xidhiidha PHI-
gaaga, ama sida loo isticmaalo xuquugdaada waxaad nagula soo xiriiri kartaa qoraal ama
taleefan adoo isticmaalaya macluumaadka xiriirka ee hoos ku goran.

Wellcare

Attn: Privacy Official
Wellcare Health Plans Inc.
P.O. Box 31378

Tampa, FL 33631

Fax: 1-866-473-9124
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https://www.hhs.gov/hipaa/filing-a-complaint/what-to-expect/index.html

Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you speak a language other than English, free language assistance services are available
to you. Appropriate auxiliary aids and services to provide information in accessible formats are also
available free of charge. Call 1-877-374-4056 (TTY: 711).

RIICE LINAN- 18 P2YL XH WA T ARCAP LIEA: NTERIICTP RINN T AT D ARCAP TN NPT PCREF (DL
PI90PCNAP AT MACEPF K6 MA Ty NRES 18 $15A: DL 1-877-374-4056 (TTY: 711) L.LMN::

Cila sleall 2y 5 5 daidle dilica) ciland g cilacbise Ulae S 5 6 Al 4y gl 3aclise coladd Gl i g5 oliil 4y jall
(711 :TTY) 1-877-374-4056 #31 (e Juail Leal) J gom 51 ALE iy

SwjtptU NFSUNPNFG@3NEL. e Yuwpnn Be ogundbl wludbwp (Ggyulwl dwnwjniejntulbnhg:
Ubybwp hwuwlbh L bwle hwdwwwwnwuhuwl odwlnwly dhongutp W dwnw)nipnluubp’
dwwnstih albwswihGnny wnenGynieynilubn inpwdwnptint hwdwp: 2uugqwhwnptp 1-877-374-4056
(TTY' 711):

IS (YT PP AN G [{NTYCETT O ATGCINF SI[LT AR | FRATYCEAT QA5
TG O AT® THTS TZTH BABIY 2 ATIIAES THNeTgh ACACR | LT o] PN
1-877-374-4056 (TTY: 711)|

Francais cadien COMMUNIQUE: Des services d'aide linguistique sans frais sont a votre disposition.
Des aides et services auxiliaires appropriés pour fournir des informations en formats accessibles sont
également proposés sans frais. Composez le 1-877-374-4056 (TTY : 711).

menigi GIBIUHIYANS NS WM WHAANGUISAUBIUHAY W SN INESWRIBUUIRY]
gugsiamsmsiphiiumsiiims Avnsimw
(TTY: 711)4

i S R ROV 027 005 S hBIARSS,  [F)I t n] G0 2 B A 24 1) 4 Bh st it 5 AR
%%, DMERMETEEERER. E8H 1-877-374-4056 (TTY: 711) .

S Y G SRR SR AR F BT o R R PR S N EN
Bﬁ@%ﬁ?“%ﬁ Y, ﬁ%}fﬁ: 1-877-374-4056 (TTY : 711).

Qi IS0 4 e DUa) 41l (51 cnlia LSS ciladd 5 Jibas ol aal 3 La (515 35 S I8 cilasa a5 (550
2 8 el (TTY: 711) 1-877-374-4056 o bedi L lilal 308l e G siwes 53 080l s 40 a8 e i

3 e Sl 431l (sl s canbia LSS clant 5 Ll Gl G i 50 e sl 80l ol CSaS iledd s 55 sl
80 il (TTY: 711) 1-877-374-4056 o b lahal 23 55 e 43 ) G801 )y sy 33 (e yid W3 slacalls

Francais REMARQUE : des services d’assistance linguistique gratuits sont a votre disposition. Des
services et aides pour obtenir des informations dans des formats accessibles sont également
disponibles gratuitement. Appelez le 1-877-374-4056 (TTY : 711).
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Deutsch ACHTUNG: Sprachdienstleistungen stehen lhnen kostenlos zur Verfiigung. Geeignete
zusatzliche Unterstltzung und Dienstleistungen fir Informationen in zuganglichen Formaten stehen
Ihnen ebenfalls kostenlos zur Verfligung. Rufen Sie folgende Nummer an: 1-877-374-4056 (TTY: 711).

EAANVIKA MPOZOXH: Edv phdTte eAANVIKA, UTtdpXouV SLaBEaLEG SWPEAV UTINPECIEC UTIOOTNPLENC OTN
OUYKEKPLUEVN YAwooa. AlatiBevtal emiong dwpedv KatdAAnAa BonBriuata Kol UTINPECLES YL TTAPOXA
AnpodopLwV o€ MpooBActuec popdec. KaAéote to 1-877-374-4056 (TTY: 711).

J1o8cil Yllet WU Lol %32 B: dHIRL HIS NI ouit] YeUdlell Hed Ad] Gudny 8. A 5A™
s3] 2151y Adi slReHI Hiledl URelel sal 112 AR YEIUS USY W Ad 1] ygl Usdui
GuawH 8. 1-877-374-4056 (TTY: 711) U 16l 831,

Kreyol Ayisyen ATANSYON: Sevis ed gratis pou lang disponib pou ou. Aparey oksilye ki bay asistans
ak sevis ki apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan
1-877-374-4056 (TTY: 711).

‘Olelo Hawai‘i HOAKAKA: Loa‘a ia ‘oe ke kdkua manuahi no ka unuhi ‘6lelo. Loa‘a pd kekahi mau
pono kokua kiipono a me na lawelawe e ha‘awi ai i ka ‘ike i na ‘ano ‘ano hiki ke ki‘i ‘ia, me ka uku ‘ole.
Kelepona i 1-877-374-4056 (TTY: 711).

%a"r?m?r%: &mﬁnﬁ e HTST TR HaTE IUT 8. Ty PR TG Hhide § SHBR]
UG B ik & foIu Iugad TeTads Areq 3R arg ot ek Iuasl €. 1-877-374-4056 (TTY: 711)
R BId

lgbo NLERUANYA: A na-enye gi oru enyemaka asusu n’efu. Enyemaka na oru ndi kwesiri ekwesi iji nye
ozi n'udi ndi di mfe inweta dikrawa n’akwughi ugwo. Kpoo 1-877-374-4056 (TTY: 711).

lloko PALIIWEN: Adda dagiti libre a serbisio a tulong iti pagsasao. Dagiti maitutop a katulongan ken
serbisio a mangipaay iti impormasion kadagiti nalaka a maawatan a pormat ket libre met a magun-
odan. Tawagan ti 1-877-374-4056 (TTY: 711).

Italiano ATTENZIONE: sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili
supporti e servizi ausiliari gratuiti adatti a fornire le informazioni in formati accessibili. Chiamare il
numero 1-877-374-4056 (TTY: 711).

HAE I8 ERIEYV—ERXRZEHNTRHBELTVET, BHRETI/EVEY T IR
n:btﬂrtﬂﬂ Lt AR EHMTER LU —ERLER TY, 1-877-374-4056 (TTY: 711)
[CHEBELCE S,

T3, D), NaNTT,: DN G023 F 20530 AT AN ©235eIT3. 33)a3C AR WTBITIOTI
R, BRBNF 335020 30DTILBNEE) BRTOE FTOONT ARESNE) aDIWRCINE) B
V23 3200N ©235edTI. TV a3008d 1-877-374-4056 (TTY: 711).

st=20 =2 28 A A& MUIAZE 0|Z0tA = USLICH B8 M= ®lol Hgst 2X
T Y AHIA e MY A JIsE Ealoz 22 0120] JFsEHLICH 1-877-374-4056

TTY: 711)H O 2 3ol A AIL.
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o O — Qo O

WIS NELNQ: QU mugdglfishaunanwssauvi Uenomuajuuamua'oalﬁjsa Ua: UAMU
Suiiun=guideluisy UmanmoL21mﬂoioauoeyaaaﬁammwumu 1 1-877-374-4056
(TTY: 711).

DRIWISO (OEUHE): (N16BBUHE MUV %@onsuo MaNIQ GrVOUMEBRUB
elg%moan BRE:MM 6)21QONRAM GaNIBRINHE @3 (11NIE6BBUS

B, MVVLRMIMOW BRMEWIRINIW 308NV 1O
MANIWEBRE0 BIVOUMEBRE)0 AIBLAI6M). 1-877-374-4056 (TTY: 711) a)OM MU @3
N8 1H6) .

%ﬂmﬁwwww&@a YAH TREUIA Al TaH SHRUGRYS! g
3ifafvad Aed JUAS 3M8d. 1-877-374-4056 (TTY: 711) TR PHicl B,

Diné Bizaad BAA NAANISH’AGHA: T’aadoo baabhilinigoo saad ‘ahiilka ‘ana’alwo’ biniit’aa bineesh’a bil
hadlee’ goo ni. Ch’idi’'nishaah t'aala’i bi’aa yilts’ilgo bika ‘lishyeed ‘aadoo biniit’aa goo bik’inaasdzil bil
ch’idaash’a di baa honit’l’ ya'akogoo bineesh’a aldo’ bil hadlee’ t’aadoo baabhilinigoo ‘at’e yeel. Bika
‘adishni 1-877-374-4056 (TTY: 711).

et et eI qurSeh! T HISRTEl R Yares e TUAT ST B+ JaAH
HRICeEH DRI TG T Ik 3fd grid ArRi X Jdee U :3[e® wuH1 Suds
B 1-877-374-4056 (TTY: 711) AT Hd gl

Pennsylvania Deitsch GEB ACHT: Schprooch Helfe sin meeglich mitaus Koscht. Rechtliche Auxiliary
Aids un Helfe um Information zu gewwe in helfreiche Formats sin aa meeglich mit aus Koscht. Ruf
1-877-374-4056 (TTY: 711).

Polski UWAGA: ustugi wsparcia jezykowego sg dostepne nieodptatnie. Bezptatnie oferowane sg réwniez
dodatkowe pomoce i ustugi pozwalajgce na przekazanie informacji w formacie przystepnym dla
odbiorcy. Zadzwon pod numer 1-877-374-4056 (TTY: 711).

Portugués ATENCAO: est3o disponiveis servicos de assisténcia gratuitos no seu idioma. Também est3o
disponiveis apoios auxiliares e servicos adequados que oferecem informacdes em formatos acessiveis e
sem custos. Ligue para 1-877-374-4056 (TTY: 711).

HE3 STHT HTesT Aieel 3973 el QU&TT I6 | UddaUidl @gict feg AreaTd! UdeTs Jds &el
< AT ATUS »3 Al & He3 o BUsBTU I8 | 1-877-374-4056 (TTY: 711) 3 & JJ |

Pycckmit BHUMAHWE! Bam gocTynHbl 6ecnnaTtHble yCayr S3bIKkoBOM NOAAEPHKKM. Bbl TaKkKe morkeTe
H6ecnnaTHo NoMyYnTb COOTBETCTBYIOLLLME BCMOMOraTeIbHble CPeACTBa M YCYrK, HanpaBAeHHble Ha
npeaocTaBneHme nHGopmaLmm B AOCTYMNHbIX popmaTax. [o3BoHMTe No Homepy 1-877-374-4056
(TTY: 711).

Gagana Samoa FAAALIGA: O lo’o avanoa fua ia te oe auaunaga fesoasoani i le gagana. E avanoa fo‘i fua
fesoasoani ma meafaigaluega talafeagai e tu’uina atu ai fa'amatalaga i auala faigofie ona malamalama
ai. Vala'au 1-877-374-4056 (TTY: 711).



Srpski PAZNJA: Dostupne su vam besplatne usluge jezi¢ke pomodi. Odgovarajuéa pomagala i
pomocne usluge koje nude informacije o pristupacnim formatima takode su besplatne. Pozovite broj
1-877-374-4056 (TTY: 711).

Soomaali DIGNIIN: Adeegyada kaalmada lugadda bilaashka ah ayaa kuu diyaar ah. Sidoo kale, galab iyo
adeegyo kaabayaal ku habboon ayaa diyaar ah si macluumaadka loogu helo gaabab sahlan oo la heli
karo, iyadoo aan wax kharash ah lagaaga gaadin. Wac 1-877-374-4056 (TTY: 711).

Espafiol ATENCION: Contamos con servicios de asistencia lingiiistica que se encuentran disponibles para
usted de manera gratuita. También se encuentran disponibles de manera gratuita ayudas y servicios
auxiliares adecuados para proporcionar informacion en formatos accesibles. Llame al 1-877-374-4056
(TTY: 711).

Kiswahili TANBIHI: Huduma za usaidizi wa lugha zinapatikana bila malipo kwako. Nyenzo na huduma
sahihi za usaidizi za kutoa maelezo katika miundo inayoweza kufikiwa pia zinapatikana bila malipo. Piga
simu 1-877-374-4056 (TTY: 711).

Tagalog ATENSYON: May mga libreng serbisyo ng tulong sa wika na available para sa inyo. Available din
nang libre ang mga naaangkop na karagdagang tulong at serbisyo para makapagbigay ng impormasyon
sa mga accessible na format. Tumawag sa 1-877-374-4056 (TTY: 711).

LA 2_MhIG6T60 HeU6TIHHMG: 2 hidHEHHEG CILoMLhl 2 §aN&Homes Qeveud
C&emeusen SHlemL&&estment. LILIGTLI(HS S &HFnlq.lLl 61Iq.6UMRISHET6D &§&6160&H6m 6N
EULMRIG6USH MG LI QLM (hSHSHLOMEDT L6V 60T 2_630116Y & & (Th & EhHL0 C&emeUdEhLD
@6v6UE MGG HlEOILSHSH6OTM6TI. 1-877-374-4056 (TTY: 711) 6T601(D) 61650160I601
SIMWSHSH (B RIS 6N.

BentHd B0DE: D& &S 2370 Do2rots DSTEAHE DSen 90¢5H23*eNS? &IPS, ASPEHH
R0HEOS TeRE50e5° DAPTTPS €900 50D DHFAHE eaee5en, e Err esDebore
290¢5023°ee5° &5 PR0N. 1-877-374-4056 (TTY: 711) KH02068 5065 305068,

Tna Tdsensiu: wsaulvusnaisanuiawdanmEwinnaal uasinudigiulawasuinig
WuNtrgauLna lidaya lusduuuninge leataelufian tdanaarardudiu Tns 1-877-374-4056
(TTY: 711)

Twi HYE NO NSO: Kasa ho mmoa dwumadie ahodos wa ho ma wo a wontua hwee. Nneema a ebeboa
wo ama wate nsem ne dwumadie ahodod a ede nsem bema wo wd akwan bebree so nsowd ho a
wontua hwee. Fre 1-877-374-4056 (TTY: 711).

YKkpaiHcbKka YBATA! Bam aocTynHi 6€3KoWTOBHI NOCAyrM MOBHOI I0NOMOrK. BianosiaHi AONOMIMKHI
3acobu Ta Nnocayru ANna HagaHHs iIHGopmaLii y 4OCTYNHMX GopmaTax TaKoXK AOCTYMNHI 6e3KOLTOBHO.
3atenedoHyinTe 3a Homepom 1-877-374-4056 (TTY: 711).

=S a8 e IS Al JB S lasles - i i Sl cland S iglae L) taa g 9
-0 S & L (TTY: 711) 1-877-374-4056 -ux Sl Cide g Gladd o) dlaal G glae canlia S



Tiéng Viét LUU Y: Ching ti cé cung cap dich vu hé trg ngén ngtr mién phi. Cac dich vu va
trg gidip b6 trg phi hop dé cung cap théng tin & cac dinh dang c6 thé truy cap cling dugc
cung cap miéen phi. Goi 1-877-374-4056 (TTY: 711).

[IX [V70'097'N Y{?'OXD-.[XKIXD 'K WX |VIUT OVO'IINYO §7'N IXIOY Y'MID (0" PNXTZIVAD'IN U T
JINXON 197119 [KOIXD IR [VIVT [UXKNIXD YOV 721VAIX |'R YIXRNINOY'R [7V0OYIX IX OYO'INYO
(TTY: 711) 1-877-374-4056 vOIN

Yorubda AKIYESI: Awon isé irdnlowd ti édé wa nilé fun o [6féé. Awon isé ati awon iranwo aranniléowé téye

lati pese iwifunni ni awon ona kikosile tdseé raaye si tun wa nile bakan nda |6feé ldisan owo rara. Pe
1-877-374-4056 (TTY: 711).
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