Nebraska

Provider

Newsletter
February 2020

Quality

In This Issue

Maternal Child Performance
Improvement Project (PIP)
Update for 2020

Quality

As you might know, in 2017, Nebraska’s Managed Long
Term Care (MLTC) program partnered with the state’s
Managed Care Organizations (MCO’s) to initiate two
Maternal Child PIPS. The first was to increase the rates
of Makena (or 17 Hydroxyprogesterone) use in women
with a history of preterm birth currently pregnant with
a singleton. The second PIP was to increase the rates of
Tdap immunization in pregnant women, specifically in
the indicated timeframe of 27-36 weeks of gestation.
Both of these PIPs were set to end on 12/31/2019.
Going forward in 2020, the Tdap in Pregnancy PIP will
be continued, as this is still a strong focus for our state.
However, the Makena PIP ended on 12/31/2019.
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Join the Conversation on Social Media
Join our digital and social communities for up-to-date information on how we’re
working with you and others to help our members live better, healthier lives.
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FDA Issues Boxed Warning for Montelukast
The FDA has added a boxed warning to Montelukast due to risks of serious mental health side effects associated
with the drug. Montelukast is currently indicated for prophylaxis and chronic treatment of asthma, prevention of
exercise-induced bronchoconstriction, and relief of allergic and seasonal allergic rhinitis. The FDA has warned that
Montelukast should not be used as a first line drug for the treatment of allergic rhinitis and prescribers should
consider the risks and benefits when prescribing Montelukast for the treatment of asthma.
Reports of serious mental health side effects, including agitation, depression, sleeping problems, and suicidal thoughts
and actions, were first presented to the FDA in 2008 and the risks were added to the product labeling. More recently,
an FDA advisory committee determined that the risks may outweigh the benefits in some patients and the FDA
decided to add the stronger boxed warning. Patients receiving prescriptions for Montelukast will receive a new
medication guide to educate both the patients and their caregivers on the additional risks associated with the drug.

Montelukast usage is exceptionally high in Nebraska, and routinely ranks in WellCare’s top 5
drugs by number of claims. These claims are mostly for children. WellCare’s clinical team is asking
for prescribers to consider these new side effects and risks when reviewing patients’ medication
histories and to consider discontinuing Montelukast when appropriate. The state drug list includes
the non-sedating antihistamines loratadine, levocetirizine and cetirizine as preferred alternatives
for the treatment of allergic rhinitis.
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Vaping in the News
Since June 2019, there’s been an outbreak of vaping-related lung problems:
• 50+ people have died

• 2,500+ people have been hospitalized

Studies link vitamin E acetate to the lung problems. Vitamin E is safe in foods and cosmetics, but it can lead to lung
failure when it’s inhaled. It’s used as an additive in some e-cig products that contain THC. THC is the psychoactive
component found in marijuana.
Most of the people hospitalized used vaping products that contained THC. Experts think many of the products that
led to the problems were homemade and sold by friends, family and non-reputable dealers.
Researchers are still trying to determine if other substances are also linked to the outbreak.
If you are concerned about your patient’s health, talk to them right away.

Stay safe:
Don’t use vaping products that contain THC
If you use vaping products, only buy them from reputable sellers
Don’t add any substance, including vitamin E acetate, to e-cigs
The best way to stay safe is to not use any vaping products.
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E-Cigarettes & Addiction
Just like regular cigarettes, e-cigs are addictive. If your patients vape, smoke or chew, talk to them about quitting.
Help Prevent Kids from Starting
Teens are more likely to use e-cigarettes than adults. Try these tips to keep your patients
vape- and tobacco-free:
• Tell your patients not to vape or use tobacco in front of their kids
• Encourage them to talk to their kids about how vaping harms their health
• Try to make the discussion a natural conversation and not a lecture
• Talk about vaping at your patient’s next appointment
• Remind your patients that most teens don’t vape
Encourage your patients if they don’t vape, not to start. If they do, encourage them to
talk to you and talk about how they can quit.
SOURCES:
Centers for Disease Control and Prevention, “About Electronic Cigarettes (E-Cigarettes), retrieved from:
https://www.cdc.gov/tobacco/basic_information/e-cigarettes/about-e-cigarettes.html
“Quick Facts on the Risks of E-cigarettes for Kids, Teens, and Young Adults,” retrieved from:
https://www.cdc.gov/tobacco/basic_information/e-cigarettes/Quick-Facts-on-the-Risks-of-E-cigarettes-for-Kids-Teens-and-Young-Adults.html
“Outbreak of Lung Injury Associated with the Use of E-Cigarette, or Vaping, Products,” retrieved from:
https://www.cdc.gov/tobacco/basic_information/e-cigarettes/severe-lung-disease.html
Surgeon General, “Talk with Your Teen About E-cigarettes: A Tip Sheet for Parents,” retrieved from:
https://e-cigarettes.surgeongeneral.gov/documents/SGR_ECig_ParentTipSheet_508.pdf

Operational
Updated Clinical Practice Guidelines
Clinical Practice Guidelines (CPGs) are best practice recommendations
based on available clinical outcomes and scientific evidence. They
also reference evidence-based standards to ensure that the guidelines
contain the highest level of research and scientific content. CPGs
are also used to guide efforts to improve the quality of care in our
membership. CPGs on a variety of topics are published to the
Provider website.
Clinical Policy Guiding Documents (CPGDs) are also available on
the CPG page. These are companion documents to the CPGs.
The following CPGD was updated and will also be published:
• Inpatient Level of Care

To access CPGDs and CPGs related to Behavioral,
Chronic, and Preventive Health, please visit
https://www.wellcare.com/Nebraska/Providers/.
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Electronic Funds Transfer (EFT)
through PaySpan®
Five reasons to sign up today for EFT:
You control your banking information.
No waiting in line at the bank.

Updating Provider Directory
Information

No lost, stolen, or stale-dated checks.

We rely on our provider network to advise us of demographic
changes so we can keep our information current.
To ensure our members and Care Management staff have
up-to-date provider information, please give us advance
notice of changes you make to your office phone number,
office address or panel status (open/closed). Thirty-day
advance notice is recommended.
New Phone Number, Office Address or Change in
Panel Status:
Please call us at 1-855-599-3811. Thank you for helping us
maintain up-to-date directory information for your practice.

Provider Resources

Immediate availability of funds – no bank holds!
 o interrupting your busy schedule
N
to deposit a check.
Setup is easy and takes about five minutes to
complete. Please visit www.payspanhealth.com/nps
or call your Provider Relations representative or
PaySpan at 1-877-331-7154 with any questions.
We will only deposit into your account,
not take payments out.

1-855-599-3811

www.wellcare.com/Nebraska/Providers

Provider News – Provider Portal

Additional Criteria Available

Remember to check messages regularly to receive new
and updated information. Access the secure portal
using the Secure Login area on our homepage. You will
see Messages from WellCare on the right. Provider
Homepage - www.wellcare.com/en/Nebraska/Providers.

Please remember that all Clinical Guidelines detailing
medical necessity criteria for several medical procedures,
devices and tests are available on our website at
www.wellcare.com/en/Nebraska/Providers/
Clinical-Guidelines.

Resources and Tools
You can find guidelines, key forms and other helpful
resources from the homepage as well. You may request
hard copies of documents by contacting your Provider
Relations representative.
Refer to our Quick Reference Guide, for detailed
information on many areas such as Claims,
Appeals, Pharmacy, etc. These are located at
www.wellcare.com/en/Nebraska/Providers/Medicaid.

Provider Relations Team
Kayla Baumberger

Kayla.Baumberger@wellcare.com

Christine French

christine.french@wellcare.com

Michelle Hartman

michelle.hartman@wellcare.com

Kami Hudson

kami.hudson@wellcare.com

Angi Tran

angela.tran@wellcare.com

Jessica Wykert

Jessica.Wykert@wellcare.com
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