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eviCore healthcare Web Portal
Orientation Sessions
Using the eviCore healthcare web portal is the quickest,
most efficient way to initiate authorizations and check
the status of an existing case. Our self-service web
portal is available 24/7, letting you initiate new requests
and review case information at your convenience.
Please visit www.eviCore.com to learn more.
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Join the Conversation on Social Media
Join our digital and social communities for up-to-date information on how we’re
working with you and others to help our members live better, healthier lives.
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How to Register
Please read the following instructions to register for and participate in a session:
1 Please go to https://evicore.webex.com/.
2 Click on “Webex Training” tab in left column.
3 Click the “Upcoming” Tab. Choose “eviCore Web Portal Training.”
4 Click “Register” next to the session you wish to attend.
5 Enter the registration information.

After you register for the conference, you will get an e-mail with the toll-free phone number and meeting number,
conference password and a link to the web portion of the conference. Please keep the registration e-mail so you
have the link to the web conference and the call-in number for the session in which you will participate.
If you cannot take part in one of the scheduled sessions or have questions about the eviCore web portal, please
contact the Web Support team via email at portal.support@evicore.com or call 1.800.646.0418 (Option 2).
Please note that sessions are hosted each month, and new training schedules will be published as available.

2

Quality
eviCore healthcare Web Portal Orientation Sessions
Day of the Week

Date

All Sessions Are in Central Time

Thursday

May 2, 2019

2 p.m.

Tuesday

May 7, 2019

2 p.m.

Thursday

May 9, 2019

10 a.m.

Tuesday

May 14, 2019

10 a.m.

Thursday

May 16, 2019

2 p.m.

Tuesday

May 21, 2019

2 p.m.

Thursday

May 23, 2019

10 a.m.

Tuesday

May 28, 2019

10 a.m.

Thursday

May 30, 2019

2 p.m.

Tuesday

June 4, 2019

2 p.m.

Thursday

June 6, 2019

10 a.m.

Tuesday

June 11, 2019

10 a.m.

Thursday

June 13, 2019

2 p.m.

Tuesday

June 18, 2019

2 p.m.

Thursday

June 20, 2019

10 a.m.

Tuesday

June 25, 2019

10 a.m.

Thursday

June 27, 2019

2 p.m.

Tuesday

July 9, 2019

2 p.m.

Thursday

July 11, 2019

10 a.m.

Tuesday

July 16, 2019

10 a.m.

Thursday

July 18, 2019

2 p.m.

Tuesday

July 23, 2019

2 p.m.

Thursday

July 25, 2019

10 a.m.

Tuesday

July 30, 2019

10 a.m.
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How Care Management Can Help You
Care Management helps members with special needs. It pairs a member with a case manager. The case manager
is a Registered Nurse (RN) or Licensed Clinical Social Worker (LCSW) who can help the member with issues such as:
• Complex medical needs
• Solid organ and tissue transplants
• Children with special health care needs
• Lead poisoning
• Mental health issues

We’re here to help you!
To learn more about Care Management, or to refer a member to the program, please call us
at 1-866-635-7045. This program gives access to an RN or LCSW Monday–Friday from
8 a.m. to 5 p.m. CST, and comes at no cost to the member!

4

Quality
We’re Here to Help Our Members
Who Have a Newborn to 15-Month-Old Baby at Home!
We are excited to announce two NEW programs to support parents and children!

BABY’S FIRST

CRYING PLAN WORKSHOPS

FREE for both WellCare members and
non-WellCare members.

FREE for both WellCare members and non-WellCare
members. Members can learn about why babies cry,
how they you can help them, and how to stay calm!
We will help them make a crying plan for members and
their family! It’s Free!

It’s QUICK and EASY.

52046
BABY1

Simply text
BABY1 to 52046!
Members get weekly
text messages that:
• Guides them in their
parenting journey!
• Connects them to
resources to help
make a crying plan.
• Reminds them
to schedule their
postpartum and
well-baby visits as
well as educates
them on growth
and developmental
milestones.

Tuesdays at 11 a.m. or Thursdays at 4 p.m. at
our Welcome Rooms at:
Omaha

Norfolk

2910 K St.

500 S. 13th St., Suite 200

1-402-738-3701

1-402-370-1901

Kearney

Scottsbluff

2714 Second Ave.

2621 Fifth Ave.

1-308-698-2501

1-308-220-7901

**Message and data rates may apply.

www.wellcare.com/Nebraska
http://dhhs.ne.gov/heritagehealth
WellCare of Nebraska, Inc. complies with all applicable federal civil rights laws. We do not exclude or treat people in
a different way based on race, color, national origin, disability, age, religious belief, gender, sexual orientation, ethnicity,
or language needs.
If English is not your first language, we can translate for you. We can also give you info in other formats at no cost
to you. That includes Braille, audio and large print. Just give us a call toll-free. You can reach us at 1-855-599-3811.
For TTY, call 711.
Si el español es su lengua materna, podemos brindarle servicios de traducción. También podemos proporcionarle
información en otros formatos sin costo para usted. Estos incluye braille, audio y letra de imprenta grande.
Simplemente, llámenos sin cargo al 1-855-599-3811. Para TTY llame al 711.
For more information, please call Member Services at 1-855-599-3811 Monday–Friday 8 a.m. to 5 p.m. TTY users
may call 711.
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ADHD Medication Adherence
during Summer Break
WellCare of Nebraska is writing to support you in managing
your patient’s prescribed attention-deficit/hyperactivity
disorder (ADHD) medication during summer.

Studies show that children who continue taking
their ADHD medication:
Complete their work
Participate in extracurricular activities
Pay attention while driving
Resist engaging in risky behavior, such as cigarette
smoking, substance use, and impulsive choices

If side effects of ADHD medications require a period off
medication (“drug holiday”) or a reduced dose, it could be
done during vacation periods, i.e. summer vacations or long
weekends, to minimize impact on critical role performance.
Clinical observations are that interrupting psychostimulants
every weekend may increase side effects.
Before stopping ADHD medications, recommendations
are that a discussion occur with the child and the child’s
caregivers to review the demands of social situations, work
and safe driving. Discontinuing ADHD non-stimulants also
requires a consideration that non-stimulants often need to
be taken daily for extended periods before benefit can be
achieved. Therefore, missing doses of non-stimulants may
undermine benefits and may result in withdrawal effects.
We hope you and your patients have a great summer season.
Thank you for all you do for the wellness of our members.
https://www.psychiatry.org/patients-families/adhd/what-is-adhd
Canadian Adhd Resource Alliance (Caddra)
https://www.psychiatry.org/patients-families/adhd/what-is-adhd
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Effective Communication with Patients
The ability to effectively and compassionately communicate information is key to successful patient/provider
relationships. The present healthcare environment has increasing demands on productivity and affords less time with
each patient, which can hinder effective communication.

Here are some ways providers can communicate more effectively with their patients:
• Listen carefully to the patient and respect their point of view.
• Remember that the patient has come to you for help. Be empathetic and
acknowledge their feelings.
• Reassure the patient that you are available to help them.
• Check often for patients’ understanding.
• Respect the patient’s culture and beliefs.
• Explain medication in simple, easy to understand language. Tell them why
they may want to take the medication and why they may not want to take the medication.
Successful communication can improve patient outcomes. Open communication leads to more complete information,
which enhances the prospect of a more complete diagnosis, and can potentially improve adherence to treatment plans.
Source:
ACOG, “Effective Patient-Physician Communication”, retrieved from https://www.acog.org/Clinical-Guidance-and-Publications/Committee-Opinions/
Committee-on-Health-Care-for-Underserved-Women/Effective-Patient-Physician-Communication
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Operational
Electronic Funds Transfer (EFT)
through PaySpan®
Five reasons to sign up today for EFT:
You control your banking information.
No waiting in line at the bank.
No lost, stolen, or stale-dated checks.
Immediate availability of funds – no bank holds!

Updating Provider Directory Information
We rely on our provider network to advise us of demographic
changes so we can keep our information current.
To ensure our members and Care Management staff have
up-to-date provider information, please give us advance
notice of changes you make to your office phone number,
office address or panel status (open/closed). Thirty-day
advance notice is recommended.
New Phone Number, Office Address or Change in
Panel Status:
Please call us at 1-855-599-3811. Thank you for helping us
maintain up-to-date directory information for your practice.

Provider Resources

No interrupting your busy schedule
to deposit a check.
Setup is easy and takes about five minutes to
complete. Please visit www.payspanhealth.com/nps
or call your Provider Relations representative or
PaySpan at 1-877-331-7154 with any questions.
We will only deposit into your account,
not take payments out.

1-855-599-3811

www.wellcare.com/Nebraska/Providers

Provider News – Provider Portal

Additional Criteria Available

Remember to check messages regularly to receive new
and updated information. Access the secure portal
using the Secure Login area on our homepage. You will
see Messages from WellCare on the right. Provider
Homepage - www.wellcare.com/en/Nebraska/Providers.

Please remember that all Clinical Guidelines detailing
medical necessity criteria for several medical procedures,
devices and tests are available on our website at
www.wellcare.com/en/Nebraska/Providers/
Clinical-Guidelines.

Resources and Tools
You can find guidelines, key forms and other helpful
resources from the homepage as well. You may request
hard copies of documents by contacting your Provider
Relations representative.
Refer to our Quick Reference Guide, for detailed
information on many areas such as Claims,
Appeals, Pharmacy, etc. These are located at
www.wellcare.com/en/Nebraska/Providers/Medicaid.
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