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Monday, March 22, 2021
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Why Mental Health First Aid?
Mental Health First Aid teaches you how to identify,
understand and respond to signs of mental illnesses and
substance use disorders. The 8-hour training gives you the
skills you need to reach out and provide initial support
to someone who may be developing a mental health or
substance use problem and help connect them to the
appropriate care.
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We’re Just a Phone Call or Click Away

(continued on the next page)

WellCare proudly serves the Georgia Medicaid and PeachCare for Kids® members enrolled in the
Georgia Families® program and women enrolled in the Planning for Healthy Babies® program.

Medicaid: 1-866-231-1821
www.wellcare.com/Georgia/Providers

Quality
Virtual Mental Health First Aid 2021 (continued from the previous page)
Who Should Take It?
• Employers
• Police officers
• Hospital staff
• First responders
• Faith leaders
• Community members
• Caring individuals
What It Covers?
• Common signs and symptoms of mental illness
• Common signs and symptoms of substance use
• How to interact with a person in crisis
• How to connect the person with help
• NEW: How to administer naloxone in the event
of an opioid overdose
The course will teach you how to apply the
ALGEE action plan:
• Assess for risk of suicide or harm
• Listen nonjudgmentally
• Give reassurance and information
• Encourage appropriate professional help
• Encourage self-help and other support strategies

Stats:
On average, there are 123 suicides a day.
– American Foundation for Suicide Prevention

From 1999 to 2016, 630,000 people died
from DRUG OVERDOSE.
– Centers for Disease Control and Prevention

Nearly 1 in 5 U.S. adults lives with a
MENTAL ILLNESS.
– National Institute of Mental Health via the
National Survey on Drug Use and Health
(NSDUH) and the Substance Abuse and Mental
Health Services Administration

(continued on the next page)
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Youth Mental Health First Aid
Monday, March 31, 2021
10 a.m. – 3 p.m.
*Not inclusive of prework

Why Youth Mental Health First Aid?
Youth Mental Health First Aid teaches you how to
identify, understand and respond to signs of mental
illnesses and substance use disorders. This 8-hour
training gives adults who work with youth the skills
they need to reach out and provide initial support
to adolescents (ages 12-18) who may be developing
a mental health or substance use problem and help
connect them to the appropriate care.
Who Should Take It?
• Teachers
• School staff
• Coaches
• Camp counselors
• Youth group leaders
• Parents
• People who work with youth

Quality
Virtual Mental Health First Aid 2021 (continued from the previous page)
What It Covers?
• Common signs and symptoms of mental illness in
this age group, including:

The course will teach you how to apply the
ALGEE action plan:
• Assess for risk of suicide or harm

• Anxiety

• Listen nonjudgmentally

• Depression

• Give reassurance and information

• Eating disorders
• Attention Deficit Hyperactivity Disorder (ADHA)
• Common signs and symptoms of substance use
• How to interact with an adolescent in crisis
• How to connect the adolescent with help

• Encourage appropriate professional help
• Encourage self-help and other support strategies
Please contact Tami Brown (tami.brown@wellcare.com)
to reserve your seat!

Stats:
64.1% of youth with major
depression do not receive any
mental HEALTH TREATMENT.

1 in 5 teens and young
adults lives with a mental
HEALTH CONDITION.

5.13% of youth report
having a substance use or
ALCOHOL PROBLEM.

– Mental Health America

– National Alliance for Mental Illness

– Mental Health America

Medication
Adherence
and RxEffect™
To help with medication
adherence, WellCare
engages our members
with refill reminder phone
calls, off-therapy (missed
dose) phone calls and
letters, as well as using our
network pharmacies to
help counsel our members.
However, there is nothing
as powerful as a reminder
from the member’s
primary care provider
about the importance of
medication adherence.
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Operational
Availability of Criteria
The review criteria and guidelines are available to the
providers upon request. Providers may request a copy of
the criteria used for specific determination of medical
necessity by calling Customer Services department
at 1-866-231-1821.

Updating Provider
Directory Information
At WellCare, we value everything you do to
deliver quality care to our members – your
patients – and ensure they have a positive
healthcare experience. We want to make sure
your practice receives timely information to help
you do business with us.
To ensure we have the most up to date
demographic information for your practice, there
are two easy ways to submit important updates
including, but not limited to, name, address,
phone number, e-mail, physician joining the
group or physician leaving the group.
Staff members with an
Administrative role can submit
these changes online using the
secure provider portal at
www.wellcare.com/georgia
After logging in, go to the
“My Practice” area of the
portal. Click the “Manage
Practice Information” link on
the right side of the screen.
Select the action you want
to take, complete the form
and submit.
We’re here to help, and we continue to support
our provider partners with quality incentive
programs, quicker claims payments and
dedicated local market support. Please contact
your local Provider Relations Representative
with any questions.
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Also, please remember that all Clinical
Coverage Guidelines, detailing medical
necessity criteria for several medical
procedures, devices and tests, are available
via the provider resources link at:
https://www.wellcare.com/Georgia/
Providers/Clinical-Guidelines.

Access to Staff
If you have questions about the utilization management
program, please call Customer Service at 1-866-231-1821.
TTY users call 711. Language services are offered.
You may also review the Utilization Management Program
section of your Provider Manual. You may call to ask
for materials in a different format. This includes other
languages, large print and audio tapes. There is no
charge for this.

Affirmative Statement
WellCare’s Utilization Management Program decisionmaking is based only on appropriateness of care, service
and existence of coverage. WellCare does not specifically
reward practitioners or other individuals for issuing
denials of coverage. Financial incentives for UM
decision-makers do not encourage decisions that result
in underutilization.
If you have questions about this program, please
call Provider Services at the number at the end of
this newsletter.

Join the Conversation on Social Media
Join our digital and social communities for up-to-date information on how we’re
working with you and others to help our members live better, healthier lives.

Operational

Electronic Funds Transfer (EFT)
through PaySpan®
Five reasons to sign up today for EFT:
You control your banking information.
No waiting in line at the bank.
No lost, stolen, or stale-dated checks.
Immediate availability of funds – no bank holds!
No interrupting your busy schedule
to deposit a check.
Setup is easy and takes about five minutes to
complete. Please visit www.payspanhealth.com/nps
or call your Provider Relations representative or
PaySpan at 1-877-331-7154 with any questions.
We will only deposit into your account,
not take payments out.

We’re Just a Phone Call or Click Away
Medicaid: 1-866-231-1821
www.wellcare.com/Georgia/Providers

Provider Formulary
Updates
The WellCare of Georgia Preferred Drug
List (PDL) has been updated. Visit www.
wellcare.com/Wellcare/Georgia/Providers/
Medicaid/Pharmacy to view the current PDL
and pharmacy updates.
You can also refer to the Provider Resource
Guide available at www.wellcare.com/
Wellcare/Georgia/Providers/Medicaid to
learn more about our pharmacy Utilization
Management (UM) policies and procedures.
Georgia Medicaid Provider Manual has been
updated and posted to this web:
https://www.wellcare.com/Georgia/
Providers/Medicaid

Remember to view the online Provider Bulletins
regularly for important updates and notices.
Provider bulletins are located at https://www.
wellcare.com/en/Georgia/Providers/Bulletins

Provider Resources
Provider News – Provider Portal
Remember to check messages regularly to receive new
and updated information. Access the secure portal using
the Secure Login area on our homepage. You will see
Messages from WellCare on the right. Provider Homepage www.wellcare.com/en/Georgia/Providers.

Resources and Tools
You can find guidelines, key forms and other helpful
resources from the homepage as well. You may request
hard copies of documents by contacting your Provider
Relations representative.
Refer to our Quick Reference Guide, for detailed
information on areas including Claims, Appeals, and
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Pharmacy. These are located at www.wellcare.com/
Wellcare/Georgia/Providers/Medicaid.
To locate your Provider Relations
Representative, please visit:
https://www.wellcare.com/Georgia/
Providers/Medicaid

Additional Criteria Available
Please remember that all Clinical Guidelines detailing
medical necessity criteria for several medical procedures,
devices and tests are available on our website at www.
wellcare.com/en/Georgia/Providers/Clinical-Guidelines.
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