Georgia

Medicaid Provider

Newsletter
2018 • Issue II

Quality

In This Issue

Access to CM

Quality
Access to CM.............................................................1

How Case Management Can Help You
Case Management helps members with special needs.
It pairs a member with a case manager.
The case manager is a Registered Nurse (RN) or
Licensed Clinical Social Worker (LCSW) who can
help the member with issues such as:
Complex medical needs
Solid organ and tissue transplants
Children with special healthcare needs
Lead poisoning
We’re here to help you! For more information about
Case Management, or to refer a member to the
program, please call us at 1-866-635-7045. This
no-cost program gives access to an RN or LCSW
Monday–Friday from 8 a.m. to 8 p.m.
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Effective 9/15/2018, a new Georgia
BH Master-authorization grid will
go live. Please see the new grid on
WellCare’s website.

Join the Conversation on Social Media
Join our digital and social communities for up-to-date information on how we’re
working with you and others to help our members live better, healthier lives.

WellCare proudly serves the Georgia Medicaid and PeachCare for Kids® members enrolled in the
Georgia Families® program and women enrolled in the Planning for Healthy Babies® program.
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Immunizations And Well-Child Checkups
Providers play a key role in establishing and maintaining a
practicewide commitment to communicating effectively
about vaccines and maintaining high vaccination rates –
from providing educational materials, to making themselves
available to answer questions.
Parents who are confused or have misconceptions about
disease risk and safety may delay or refuse immunizations for
their children. A successful discussion about vaccines involves
a two-way conversation with both parties sharing information
and asking questions. These communication principles can
help you connect with patients and their caretakers by
encouraging open, honest and productive dialogue.
Help educate parents on how to prevent the spread of disease.
Remind parents of the value of comprehensive well-child
checkups and staying on schedule with immunizations.
Remember, you may complete a comprehensive well-child
checkup during a sick child visit or sports physical if the
member is due for a checkup.

CommUnity
Assistance Line
CAL NUMBER
1-866-775-2192

VIDEO RELAY
1-855-628-7552

Healthy Rewards
Program
The Healthy Rewards Program incentivizes
members for taking steps toward healthier lives.
When they complete:
primary care provider (PCP) visits,
prenatal visits,
certain health checkups,
members earn rewards that are placed on
reloadable Visa® cards or gift cards.
Members can use these cards at a variety of
locations to purchase items including milk,
bread, diapers and over-the-counter (OTC)
items. The more services members complete,
the more they earn.
Providers can encourage their patients to take
part in this program by signing and including
their provider ID on applicable activity reports.
For more information on the Healthy Rewards
Program, contact your Provider Relations
representative or call the Provider Services
phone number at the end of this newsletter.

We offer non-benefit resources such as
help with food, rent and utilities.

Encourage Screening for Chlamydia
Chlamydia trachomatis (Chlamydia) is one of the most common sexually
transmitted bacterial infections in the U.S. and causes numerous health
problems in men and women.
Most women infected with Chlamydia have no symptoms of the disease,
thereby minimizing the chances they will seek care. Because of the
negative impact Chlamydia can have on members’ health, it is imperative
that the member obtains a Chlamydia test as recommended.
To help protect and improve members’ health, Staywell encourages and
recommends PCPs to screen annually for Chlamydia in all female members
16-24 years of age who indicate they are sexually active.
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Disease Management – Improving Members Health!
Disease Management is a free, voluntary program that helps members with specific chronic conditions.

Members are assigned a Disease Nurse Manager who can help the member with:
Education and understanding of their specific condition
Identification of adherence barriers and ways to overcome them
Individualized life modifications suggestions to improve daily life
Self-management of their condition to improve their health outcomes
Motivational coaching for encouragement with the struggles along the way
Improved communication with their Primary Care Provider and
healthcare team

Disease Management can assist your members with the following conditions:
• Asthma

• Congestive Heart Failure (CHF)

• Coronary Artery Disease (CAD)

• Diabetes

• Hypertension

• Heart disease

• Obesity

• Smoking

For more information, or to refer a member to Disease Management, please call us at 1-877-393-3090, (TTY 711)
Monday–Friday, 8 a.m. to 5 p.m.
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Updated Clinical Practice Guidelines
Clinical Practice Guidelines (CPGs) are best practice recommendations based on available clinical outcomes and
scientific evidence. They also reference evidence-based standards to ensure that the guidelines contain the
highest level of research and scientific content. CPGs are also used to guide efforts to improve the quality of
care in our membership.
CPGs on the following topics have been updated and published to the Provider website:
• Acute and Chronic Kidney Disease: HS-1006
• ADHD: HS-1020
• Adolescent Preventive Health: HS-1051 NEW
• Adult Preventive Health: HS-1018
• Anxiety Disorders: HS-1057 NEW
• Asthma: HS-1001
• Behavioral Health Conditions and Substance Use
in High Risk Pregnancy: HS-1040
• Behavioral Health Screening in Primary Care Settings:
HS-1036
• Bipolar Disorder: HS-1017
• Cancer: HS-1034
• Cardiovascular Disease: HS-1002
• Child and Adolescent Behavioral Health: HS-1049 NEW
• Cholesterol Management: HS-1005
• Congestive Heart Failure: HS-1003
• COPD: HS-1007
• Dental and Oral Health: HS-1065
• Depressive Disorders in Children, Adolescents and
Adults: HS-1022
• Diabetes: HS-1009
• Eating Disorders: HS-1046
• Fall Risk Assessment: HS-1033

• Frailty and Special Populations: HS-1052 NEW
• Hepatitis: HS-1050 NEW
• HIV Screening & Antiretroviral Treatment: HS-1024
• Hypertension: HS-1010
• Managing Infections: HS-1037
• Neonatal and Infant Health: HS-1072 NEW
• Neurodegenerative Disease: HS-1032
(previously Alzheimer’s Disease)
• Obesity in Children and Adults: HS-1014
• Older Adult Preventive Health: HS-1063
• Osteoporosis: HS-1015
• Palliative Care: HS-1043
• Pediatric Preventive Health: HS-1019
• Persons with Serious Mental Illness and Medical
Comorbidities: HS-1044
• Pneumonia: HS-1062
• Post-Traumatic Stress Disorder: HS-1048 NEW
• Rheumatoid Arthritis: HS-1025
• Sickle Cell Anemia: HS-1038
• Schizophrenia: HS-1026
• Substance Use Disorders: HS-1031
• Suicidal Behavior: HS-1027
• Traumatic Brain Injury (TBI): HS-1065 NEW

Clinical Policy Guiding Documents
• CPG Hierarchy

• Health Equity, Literacy, and Cultural Competency NEW

The following CPGs have been retired and removed from the Provider website:
• Acute Kidney Injury: HS-1069
• Antipsychotic Drug Use in Children: HS-1045
• Behavioral Health and Sexual Offenders in Adults:
HS-1039
• Imaging for Low Back Pain: HS-1012
• Lead Exposure: HS-1011
• Motivational Interviewing & Health Behavior Change:
HS-1042

• Pharyngitis: HS-1021
• Psychotropic Use in Children: HS 1047
• Screening, Brief Intervention, & Referral to Treatment
(SBIRT): HS-1056
• Transitions of Care: HS-1054
• Major Depressive Disorder in Adults: HS-1008
• Substance Use Disorders in High Risk Pregnancy:
HS-1041*

To access CPGDs and CPGs related to Behavioral, Chronic, and Preventive Health, visit
https://www.wellcare.com/Georgia/Providers/.
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Behavioral Health
Clinicians
We are here for you 24/7!
As of Aug. 28, 2017, providers can
contact WellCare at 1-800-424-5412
to be connected to a licensed
behavioral health clinician to
complete the prior authorization
process. This line will be used to
respond to direct admission requests
for acute inpatient psychiatric
services, detoxification services on
a behavioral unit, substance use
rehabilitation requests, residential
treatment requests for psychiatric,
and partial hospitalization programs
for either psychiatric or substance
use conditions.
Providers will still have an option
to continue the current practice
of faxing in clinical information to
receive a response the following
business day.

You may continue to fax
clinical information to:
Medicaid:
1-888-361-6574

Updated Behavioral Health
Authorization Requirements
On July 1, 2017, WellCare implemented new guidelines for designated
outpatient codes. An excerpt of the letter sent and the message posted
on the Provider Portal on our website follows:
WellCare Health Plans has good news for behavioral health providers.
We have recently updated our current behavioral health authorization
requirements, Clinical Coverage Guidelines and Clinical Practice
Guidelines. We have completed our annual evaluation of all CPT and
HCPCS codes to identify services that are appropriate for clinical review,
establish medical necessity and support covered services. These changes
will ensure our members receive services that are based on sound
medical evidence, that meet the standards of good medical practice,
and are not primarily for the convenience of the member or provider.
For dates of service on or after July 1, 2017, the following services
will be impacted by authorization changes and will now not require
authorization for ALL behavioral health providers:
Select Outpatient Therapy Procedures, 90832, 90834, 90837, 90846,
90847 and 90853 rendered in ALL outpatient settings including, but
not limited to, Office (11), Outpatient hospital (22), In-home (12),
School (03), and Community Mental Health Center (53) will no longer
require authorization for the first 12 therapy visits.
As we have begun anew year, we just wanted to remind everyone that
WellCare is on a contract year and not a calendar year. That being
said, the reset for the 12 sessions will be July 1, 2018, not Jan. 1, 2018.
We cannot comment on other CMOs, but we have been told some
might be doing their reset on Jan 1, 2018. We advise you to please refer
to each CMO’s website and/or notice that was originally sent.
Effective 9/15/2018 WellCare will have itsl re-set again at 20.
Please refer to new grid and auth-guidelines on our website.
Please don’t hesitate to come to us with any questions.

Medicare:
855-710-0165
We believe the telephonic
process will allow for more
timely responses from the
behavioral health team to
request for services for
our members.

5

Operational
Healthy Rewards Program
The Healthy Rewards Program incentivizes members for taking steps toward healthier lives. When they complete
primary care provider (PCP) visits, prenatal visits, and certain health checkups, members earn rewards that are placed
on reloadable Visa® cards or gift cards. Members can use these cards at a variety of locations to purchase items including
milk, bread, diapers and over-the-counter (OTC) items. The more services members complete, the more they earn.
POPULATION
SEGMENT

New Enrollees

FOCUS AREA

Diabetes

Well-Women

Adult Health

INCENTIVE TYPE
Reloadable Debit Card
or Gift Card

INCENTIVE VALUE

Initial PCP Visit

Initial PCP Visit within
90 days of enrollment

Diabetes and
Adolescent
Well-Child

Each quarter WellCare will
draw the names of 4 people
Raffle
and provide each winner with
an iPad

0-15 Months

Well-child visit per
periodicity schedule (6 visits)

Reloadable Debit Card
or Gift Card

Annual Child health
checkup visit

Reloadable Debit Card
or Gift Card

$25

7- 21 years

Annual Adolescent
checkup visit

Reloadable Debit Card
or Gift Card

$30

Prenatal Care Visits

Attend 6 or more prenatal visits
before the birth of the baby

Reloadable Debit Card
or Gift Card

$20

Postpartum
Care Visit

Attend 1 postpartum visit
21-56 days after the birth
of the baby

Reloadable Debit Card
or Gift Card

$30

Completion of Both

Completion of prenatal +
Postpartum visits = total
incentive

Reloadable Debit Card
or Gift Card

Members who complete both
receive $50 incentive plus their
choice of a stroller, portable playpen,
6 packs of diapers, or breast pump.

Children’s Health 3-6 years

Healthy
Pregnancy

ACTIVITY CRITERIA

$30

iPad

$10 per visit for a total of $60

Complete eye exam (members Reloadable Debit Card
with diabetes ages 18-75)
or Gift Card

$20

Complete HgbA1C lab test
(members with diabetes
ages 18-75)

Reloadable Debit Card
or Gift Card

$20

Cervical Cancer
Screening

Complete office visit for
cervical cancer screening
(Pap smear) (ages 21-64)

Reloadable Debit Card
or Gift Card

$25

Screening
Mammogram

Completion of screening
mammogram (ages 40-65)

Reloadable Debit Card
or Gift Card

$25

Annual Adult Health
Screening

Complete annual
adult screening
(Wellness Visit - members
older than 21 years old)

Reloadable Debit Card
or Gift Card

$20

Diabetes

Providers can encourage their patients to take part in this program by signing and including their provider ID number
on applicable activity reports. For more information on the Healthy Rewards Program, please contact your Provider
Relations Representative or call one of the Provider Services phone numbers at the end of this newsletter.
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Provider Formulary
Updates
The WellCare of Georgia Preferred Drug List (PDL)
has been updated. Visit www.wellcare.com/
Wellcare/Georgia/Providers/Medicaid/
Pharmacy to view the current PDL and
pharmacy updates.

Updating Provider
Directory Information
In order for our provider directory to be as current
as possible, we request updates from practices as
information changes. If there are planned changes
to the practice’s phone number, address or panel
status (open/closed), please provide those updates to
WellCare at the contact information below as soon as
possible. A 60-day advance notice is recommended.
This can be done by contacting your Provider Relations
representative or by following the instructions below.

New Phone Number, Office Address or Change in
Panel Status:

You can also refer to the Provider Handbook
available at https://www.wellcare.com/
Wellcare/Georgia/Providers/Medicaid
to learn more about our pharmacy
Utilization Management (UM) policies
and procedures. �

Electronic Funds Transfer (EFT)
through PaySpan®
Five reasons to sign up today for EFT:
You control your banking information.

Send a letter on your letterhead with the updated
information. Please include contact information if we
need to follow up on the update with you.

No waiting in line at the bank.

Please send the letter by any of these methods:

Immediate availability of funds – no bank holds!

Email:
GaProviderData@wellcare.com
Fax:
1-813-675-2643
Mail:
WellCare of Georgia
Attn: Network Development
211 Perimeter Center Parkway, Suite 800
Atlanta, GA 30346

No lost, stolen, or stale-dated checks.

No interrupting your busy schedule �
to deposit a check. �
Setup is easy and takes about five minutes to
complete. Please visit www.payspanhealth.com/nps
or call your Provider Relations representative or
PaySpan at 1-877-331-7154 withany questions.
We will only deposit into your account,
not take payments out.

Thank you for helping us maintain up-to-date directory
information for your practice.
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We’re Just a Phone Call or Click Away
Medicaid: 1-866-231-1821

www.wellcare.com/Georgia/Providers

Provider Resources
Provider News – Provider Portal
Remember to check messages regularly to receive new and updated information. Access the secure portal using
the Secure Login area on our homepage. You will see Messages from WellCare on the right. Provider Homepage www.wellcare.com/en/Georgia/Providers.

Resources and Tools
You can find guidelines, key forms and other helpful resources from the homepage as well. You may request hard
copies of documents by contacting your Provider Relations representative.
Refer to our Quick Reference Guide, for detailed information on areas including Claims, Appeals, and Pharmacy. These
are located at www.wellcare.com/Wellcare/Georgia/Providers/Medicaid.

Additional Criteria Available
Please remember that all Clinical Guidelines detailing medical necessity criteria for several medical procedures, devices
and tests are available on our website at www.wellcare.com/en/Georgia/Providers/Clinical-Guidelines.
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