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CHECK & TREAT HIGH BLOOD PRESSURE
High blood pressure is when the force of your
blood is too high as it flows through your body.
Most doctors routinely check your blood
pressure. Many grocery stores and pharmacies
also have blood pressure cuffs you can use.
Up to 20% of people don’t know they have high
blood pressure. There aren’t any symptoms, so
get checked to find out if you have it.
Left untreated, high blood pressure can lead to
a heart attack or stroke. But it’s simple to fix
with medicine and changes to your lifestyle.
Try these tips:
■

■

Reduce salt
intake
Exercise

■

■

Maintain a
healthy weight
Limit alcohol

Get your blood pressure checked soon. Ask your
doctor at your next appointment – or do a quick
self-check next time you’re at the drugstore.

SOURCES: Centers for Disease Control and
Prevention, retrieved from: https://www.cdc.
gov/dhdsp/data_statistics/fact_sheets/fs_
bloodpressure.htm; National Heart, Lung, and
Blood Institute, retrieved from: https://www.
nhlbi.nih.gov/health/health-topics/topics/hbp

NUMBERS TO KNOW
We’re just a phone call (or click) away!
Call Customer Service:
1-866-334-7927
TTY: 1-877-247-6272
Monday–Friday,
8 a.m. to 7 p.m.

Nurse Advice Line:
1-800-919-8807
24 hours a day/
7 days a week

24-Hour Behavioral Health Crisis Line
1-855-606-3622

Or visit www.wellcare.com/Florida

HOW CARE MANAGEMENT
CAN HELP YOU
Our Care Management Program helps members with
special needs. If you qualify, we’ll pair you with a registered
nurse or social worker. This person will serve as your care
manager. He or she can help with issues such as:
■
■
■
■

Complex medical needs
Solid organ and tissue transplants
Children with special health care needs
Lead poisoning

We offer this program at no cost to you. You’ll also
have access to a nurse weekdays from 8am – 5pm.
Contact us to learn more. We’re here to help.

DISEASE MANAGEMENT
PROGRAM
Our Disease Management Program offers
support to members with certain health
problems. And it’s available at no cost to you.
You could qualify for the program if you have:
■ Asthma
■ Diabetes
■ Congestive Heart Failure (CHF)
■ Coronary Artery Disease (CAD)
■ Hypertension
■ Heart Disease
■ Obesity
■ Smoking Cessation
■ Certain other health problems
We want to help you manage your condition. Contact us
to see if you qualify for the program. If you do, we’ll send
you info on your specific health problem. You may even
get coaching from a registered nurse or Health Coach.
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CALL US
TO LEARN MORE

1-877-393-3090
(TTY# 877-247-6272)
Monday – Friday,
8am – 5pm EST

SUN SAFETY FOR YOUR SKIN

EVERY YEAR,

5 MILLION
PEOPLE

It’s the most common type of cancer in the U.S. But did
you know that most cases of skin cancer are preventable?
RISK FACTORS
Certain people may be at an increased risk for skin cancer.
Be extra careful in the sun if you have:
■ Light natural skin color
■ Family or personal history of skin cancer
■ Frequent sun exposure
■ Skin that burns or freckles easily

ARE TREATED FOR

SKIN CANCER

IN THE U.S.

PROTECT YOUR SKIN
Ultraviolet (UV) exposure from the sun and from tanning beds can lead
to skin cancer. Follow these tips to keep your skin healthy:
■ Spend time in the shade
■ Use sunscreen and reapply often
■ Don’t use tanning beds
■	Wear a hat and sunglasses
If you have kids, make sure they wear sunscreen and follow these tips,
too. Even a few severe burns now can put your child at risk of skin
cancer when he or she is older.
SOURCE: Centers for Disease Control and Prevention, retrieved from: https://www.cdc.gov/cancer/skin/

DIABETES: Assess, Prevent & Control It
One in three people will get diabetes. And it’s the seventh leading cause of death in the U.S.
Diabetes is when your blood sugar is higher than normal. If it’s not managed well, diabetes can lead to
eye problems, nerve damage or kidney disease. There’s not a cure, but you can prevent and treat it.
ASSESS IT:
Are you at risk?
■ Overweight
■ Family history of diabetes
■ Gestational diabetes
during pregnancy

PREVENT IT:
Take steps to
prevent diabetes:
■ Exercise more
■ Lose weight
■ Eat healthy

CONTROL IT:
Use these tips to keep diabetes
under control:
■ Maintain regular doctor visits
■ Eat healthy
■ Stay active

Your doctor can help you prevent or manage high blood sugar.
Talk to your doctor about diabetes at your next appointment.
SOURCES: Centers for Disease Control and Prevention, retrieved from: https://www.cdc.gov/chronicdisease/resources/
publications/aag/diabetes.htm; American Diabetes Association, retrieved from: http://www.diabetes.org
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LOOKING FOR
PRINTED MATERIALS?
You can access all of our member materials
online. But there are times where you may need
or want a hard copy. That’s why we offer printed
materials at no cost to you.

CALL US TO REQUEST THE MEMBER
HANDBOOK OR PROVIDER DIRECTORY.
We’ll mail them out for free.
LEARN MORE, OR REQUEST A PRINTED COPY.

CALL US TODAY.

1-866-334-7927 (TTY 1-877-247-6272)
Monday – Friday, 8am – 7pm

The Membe
r
Provider Dir Handbook and
e
important in ctory contain
formation, s
uch as:
■ La
nguages
■ B
enefits
■ C
o-pays and
deductibles
■ D
octors and
ho
in your netw spitals
ork
■ Ph
ysician ince
ntive plans
■ H
ow to enro
ll
■ H
ow to file a
complaint
■ H
ow to plan
end-of-life
care

OUR GOAL IS BETTER QUALITY

At Staywell, we strive to deliver great care and service to our members. That’s why we created
our Quality Improvement (QI) Program. The program’s goal is to find ways to deliver better care.
To do this, we work together with our doctors. Each year, we set goals to improve our services.
LAST YEAR, WE ACHIEVED THESE GOALS:
■ Worked with our doctors to deliver
preventive health care services to
members who needed them
■ Improved member satisfaction
■ Improved doctor satisfaction

OUR GOALS FOR 2017 INCLUDE:
■ Keep working with our doctors
to improve members’ health
■ Continue to reach out to members in
ways that improve quality measures
■ Keep giving members reasons to
engage with us

Going forward, we will continue to make sure
our members get the best care
For more information about the QI Program or to receive a copy of the QI Program
Description, please contact Customer Service. Their number is located on the front cover.
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GET TO KNOW OUR BEHAVIORAL HEALTH SERVICES
At Staywell, we care about your health and well-being. That’s why we offer a variety of
behavioral health services right here in Florida. We can help you through depression,
hopelessness or substance abuse. We are here for you.

If you think you might need help, talk to your doctor.
YOU MAY BE REFERRED TO ONE OF THESE TYPES OF LICENSED SPECIALISTS:
■
■
■

Social Workers & Behavioral Health Counselors: For individual, family or group therapy
Marriage & Family Therapists: For couples counseling
Psychiatrists: To determine which medications can help you
You can get care in your own
home or at an office location.
Members can also get
help at community
behavioral health
centers. Or you
can choose to
go to a private
behavioral health
provider.

Members
with ongoing
behavioral health
needs may be
referred to a
care manager.
A care manager
can help you get
specialized care. He
or she can also help
with other issues like
housing and medical needs.

If you or your child
require inpatient care,
we can help with that,
too. We have care in
both hospital and
non-hospital
settings.

Talk to
your doctor
about any
behavioral health
concerns. Your
doctor can help
you get the care
you need.

As always,
we wish you
good health.

CRISIS CARE:
REMEMBER, WE ARE HERE FOR YOU. CRISIS SUPPORT AND EMERGENCY CARE ARE
AVAILABLE ANYTIME. CONTACT US 24 HOURS A DAY, 7 DAYS A WEEK. CALL 1-855-606-3622
Member FOCUS
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PREVENT LEAD POISONING
Lead Poisoning – Why Worry?
Even though the symptoms might be invisible,
lead poisoning is serious. Pregnant women
and children should be extra careful around
lead. Lead exposure can affect a child’s IQ and
attention span—forever. Once the damage
is done, it can’t be reversed. That’s why it’s
important to prevent lead exposure in the
first place.
WHO’S AT RISK?
Young kids are the most at risk for lead
poisoning. That’s because they tend to put
things in their mouths. Their hands, or other
objects, could have lead dust on them. Get
a simple blood test at the doctor’s office to
find out if kids have been exposed.

LEAD AT HOME
Was your house built before 1978? If so, it
probably contains lead, since lead-based
paint was common before then. Keep kids
away from old or chipped paint.
TEST IT & FIX IT
If you see chipped paint anywhere at home,
get it tested. Talk to your local health
department, or pick up an at-home testing
kit from the hardware store. If it tests
positive, hire a professional to fix it.
Remember to ask your child’s doctor
about testing for lead at their
next appointment.

SOURCE: Centers for Disease Control and Prevention, retrieved from: https://www.cdc.gov/nceh/lead/tips.htm

AH-CHOO!
All About the Common Cold

The #1 reason people miss work
and school is the common cold.

Most adults get two or three colds each year, and kids get sick more often than that.
PREVENT IT
You might assume colds are a fact of life. But
there are ways to protect yourself. Follow these
tips to reduce your risk of getting a cold:
■

■

■
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Wash your hands frequently
with soap and water
Don’t touch your eyes, nose
or mouth unless you’ve
washed your hands
Keep your distance
from others who
are sick
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PROTECT OTHERS
Keep your family and friends healthy. If you
have a cold, stay home. Also be sure to:
■ Avoid shaking hands or kissing others
■ Cough or sneeze into your sleeve or a tissue
■ Wash your hands after you cough,
sneeze or blow your nose
WHEN TO SEE A DOCTOR
A cold typically lasts 7-10 days. But if your
symptoms last longer than that, call your doctor.
SOURCE: Centers for Disease Control and Prevention,
retrieved from: https://www.cdc.gov/features/rhinoviruses/

STRESS MANAGEMENT
TECHNIQUES
Stress affects everyone, and it can make you feel
tense or anxious. But there are ways you can
minimize its effect. Try these tips:
■
■
■
■
■

Avoid drugs and alcohol
Spend time with friends and family
Eat healthy foods
Get enough sleep
Exercise regularly

CLICK or CALL
for the Latest Drug Coverage Updates
Want to find the latest about the
drugs we cover? Stop by our website,
www.wellcare.com/florida. You’ll find
our Preferred Drug List (PDL). You can learn
about drugs we’ve added or removed.
You’ll also find changes to any drug
requirements or coverage limits.
You can also call us for updates.

Talk to your doctor right
away if your stress is too
much to handle.
SOURCE: Centers for Disease
Control and Prevention,
retrieved from: https://
www.cdc.gov/features/
copingwithstress/index.html

ALWAYS TALK
WITH YOUR
DOCTOR
Always talk with your doctor(s) about the
care that is right for you. This material does
not replace your doctor’s advice. It is based
on third-party sources. You should review
your plan or call Customer Service to find
out if a service is covered.

CALL 911 OR YOUR
DOCTOR RIGHT
AWAY IN A HEALTH
EMERGENCY.
Member FOCUS
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P.O. Box 31387
Tampa, FL 33631-3387

Staywell complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex.
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call
1-866-334-7927 (TTY: 1-877-247-6272).
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al
1-866-334-7927 (TTY: 1-877-247-6272).
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