Young Adult Transition
We recognize the burden that families and providers face as adolescents transition to adulthood. To help ease
that burden, we are offering a program that provides both our members and the providers who care for them
with personalized support and valuable resources. Our Transition Age Youth Program is available to WellCare
of Florida members over the age of 12 who have special health care needs, and who are enrolled in Staywell or
Children’s Medical Services Health Plan.
As part of this program, we encourage pediatricians to create a Transfer Package for the adult-serving provider
to whom the adolescent is transitioning. As a best practice, the Transfer Package should include:
• Transfer letter that lists:
− Patient name and date of birth
− Primary and secondary chronic or complex conditions
− Known specialists and prescriptions
• Plan of care detailing any pending actions, if available
• Medical summary and emergency care plan
• As applicable:
− Guardianship or health proxy documents
− Condition fact sheet
− Records
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WellCare has various resources to support you and your practice.
These include:
• WellCare’s Special Health Care Needs for Children and
Adolescents Clinical Practice Guideline:
https://www.wellcare.com/Florida/Providers/Clinical-Guidelines/CPGs
• Florida Health and Transition Services: https://www.floridahats.org/
• Got Transition: https://gottransition.org/index.cfm
• Transfer Letter to Adult Provider: https://gottransition.org/resourceGet.cfm?id=230
• Plan of Care: https://gottransition.org/resourceGet.cfm?id=226
• Medical Summary and Emergency Care Plan:
https://gottransition.org/resourceGet.cfm?id=227

In addition to the pediatric and adult-serving providers collaborating on patients’ transfer of care,
WellCare is committed to supporting our transition-aged members and their families through our
specialized care management.
Our care managers:
• Administer annual Transition Readiness Assessments to members beginning as early as age 14
• Work with members and their families to ensure they can accurately describe their physical or behavioral
health condition(s) and healthcare needs
• Ensure members and their families are aware of the need to transition from a pediatric to adult provider
and assist them in the process
• Assist members and their families in developing individualized action plans to help them as they
age into adulthood �

Quality care is a team effort. Thank you for playing a starring role!
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