Florida Medical Foster Care Parent Orientation
Enterprise Learning and Development

The information in this
orientation is subject to
approval from AHCA/DOH
and may vary slightly
contingent upon feedback
from the agency.

Welcome
• WellCare appreciates the hard work and commitment of Medical Foster Parents who are taking
care of our members. We understand Medical Foster Parents face time and resource constraints,
so we have developed this training aid to help you with questions you may have about us and
working with WellCare.
• WellCare’s goal is to make working with us as convenient as possible for Medical Foster Parents
who care for our members.

• If you have any questions or need help, we have established a dedicated representative to help
you. Please contact Raymond Dalton, MFC Parent Provider Relations Specialist, with any questions
you may have.
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WellCare’s Mission, Vision and Values
Mission
Our members are our reason for being. We help
those eligible for government-sponsored healthcare
plans live better, healthier lives.

Vision
To be a leader in government-sponsored healthcare
programs in collaboration with our members,
providers, and government partners. We foster a
rewarding and enriching culture to inspire our
associates to do well for others and themselves.

Core Values





Partnership
Integrity
Accountability
One Team
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Medical Foster Care Services
• WellCare covers Medicaid Foster Care Services for its Managed Medical Assistance Members.
• This includes children enrolled in our Staywell Plan and the Children’s Medical Services (CMS) Health
Plan.
• Whether your child is a Staywell or CMS Plan member:
• We will reimburse you for MFC Services at 100% of the rate specified on the Florida Medicaid Fee
Schedule.
• Your child will have a named Care Manager.
• You will submit claims using the same process and have access to the same resources to help you.
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Working With WellCare
• WellCare is here to ensure your child receives the care they need, and to support you as an MFC
Parent in working with us.
• We have streamlined our traditional contracting and credentialing process to ensure you are visible
in our system and able to submit claims through our portal quickly and efficiently.
• MFC Parents are not required to sign a contract with us, nor complete standard credentialing forms,
either initially or at future intervals.
• We may verify information we received from the state with you to ensure our system accurately
reflects your personal information. This will ensure payments are sent to the correct person and the
right address.
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MFC Parent Help and Resources
Claims and technical support:

• WellCare has a team of representatives to assist with many requests. We have also established a
dedicated Medical Foster Care Specialist to help you. Please contact:
• Raymond Dalton, MFC Parent Provider Relations Specialist.
Office: (813) 206-2017, Mobile: (813) 210-7644
• Central MFC Parent Contact: Call 1-407-551-3200, Option 2, Email
FloridaProviderRelations@wellcare.com, Fax: 1-813-865-6764

• WellCare also has locations throughout the state where members and providers can obtain
information and speak to WellCare staff. We also hold trainings and events at these locations.
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Secure Portal
WellCare highly recommends you register for our
secure portal. Once registered, you will have access to:
 Member eligibility information
 Authorization requests
 Easy claims submission, status, and inquiry modules
 Additional training
 A WellCare specific message inbox

Raymond and our Provider Relations team will help
you access the portal and show you how to submit
claims.

8

Claims Submission Step Guide
STEP 1:
Log in on the portal at
www.provider.wellcare.com
Our team of specialists will help you register if
you need.
The registration wizard will help you through the
process; however, we are also arranging time
with Medical Foster Parents to take you through
the registration process and help you submit your
first claim.
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Claims Submission Step Guide
STEP 2:
After logging in, click the My Patients tab, and
check eligibility for members.
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Claims Submission Step Guide
STEP 3:
Choose Submit Claim - Professional on the
Select Action drop-down menu next to member
eligibility information.
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Claims Submission Step Guide
STEP 4:
Complete the Claim Information section.
Required fields have asterisks:
•
•
•
•
•
•
•

•

Encounter reporting: Select No.
Claim Frequency: Enter “1” for a new claim, “8” for
a void claim, and “7” to correct a claim.
Member Acct #: Enter the member’s Staywell or
CMS Health Plan ID or your Provider Acct #.
Place of Service: Select “12” for Home.
Medicare Assignment Code: Select Not
Assigned.
Assignment of Benefits: Select Yes – This means
member has benefits and provider verified eligibility.
Release of Information Code: Select Yes – This
means the member, or you on the member’s behalf,
have agreed to share information
Prior Authorization Number: Enter the number
given to you by your Care Manager.
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Claims Submission Step Guide
STEP 5:
Complete the Diagnosis Codes section (found in the Plan of Care).
If you need assistance, your Care Manager is also able to provide you with this information.
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Claims Submission Step Guide
STEP 6:
Complete the Service Lines section by clicking Add Service Line Details.
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Claims Submission Step Guide
STEP 6, con’t:
•

•

•

•

•
•

•
•

Service Date From/To: Enter the dates of service
for which you are seeking reimbursement. This may
be one day or a date range (for example, all days in
January).
Procedure Code: Enter the procedure code
specified of the Florida Medicaid Medical Foster
Care Services Fee Schedule.
Procedure Code Qualifier: Select Health Care
Financing Administration Common.
Modifier: Enter the appropriate modifier dependent
on the MFC Level the member has been approved
for. NOTE: You must submit a modifier.
Diag Code Pointers 1: Select A.
Charge Amount: Enter the total amount you are
claiming for (appropriate rate from the Florida
Medicaid MFC Fee Schedule multiplied by the total
number of days entered on the claim).
Unit of Measure Code: Select Unit.
Unit Quantity: Enter the total number of units. 1
unit = 1 day of service.

You can access the Florida Medicaid Medical Foster
Care Fee Schedule on AHCA’s website.
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Claims Submission Step Guide
STEP 7:
Click Add Service Line to add additional claim lines,
or to finish and submit the claim, click Submit
Professional Claim.
NOTE: You do not need to add additional claim lines
if all the dates of service for which you are seeking
reimbursement are accounted for.
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Medical Foster Care Services
Fee Schedule
The Florida Medicaid MFC Services Fee Schedule includes the following Procedure Code. Please
include the correct modifier on the claim to ensure you receive the appropriate level of
reimbursement and to avoid delays in processing your claim.

17

Example CMS-1500 Claim Form
While not advised, if you choose to complete a CMS-1500 claim form and submit a paper claim, here is an
example of what your completed form should include (continued on the next slide):
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Example CMS-1500 Claim Form
While not advised, if you choose to complete a CMS-1500 claim form and submit a paper claim, here is an
example of what your completed form should include:
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Electronic Claims Payment
You will receive a check payment unless you sign up for electronic funds transfer (EFT) payments.

PaySpan Health is a free service that offers a complete solution for claims payment management.
 Using PaySpan Health, EFTs are routed to your bank account(s).
 Payspan can manage multiple payers and easily reconcile payments with claims.

To sign up for PaySpan, contact:
 providersupport@payspanhealth.com
 1-877-331-7154 or at
 https://www.payspanhealth.com/
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MFC Parent Tax Status with WellCare
• WellCare does not deduct taxes from MFC Service payments to MFC Parents.

• Based on current state and federal guidance, WellCare will not issue a 1099-Form to MFC Parents.

• In the event state or federal guidance changes in future, we will let MFC Parents know about the change.
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Secure Portal - Training
As a WellCare MFC Foster Parent, you have
access to ongoing training and education
monthly, quarterly, and annually through the
following activities:
 Online training available on the Secure
Provider Portal (www.wellcare.com)

 Local training conducted by our Provider
Relations staff in your area
 Webcasts that allow the opportunity to
interact and ask questions
 Website articles and newsletters
 Periodic amendments to the provider
manual

 Self-study programs
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Quick Reference Guides (QRG)
WellCare has produced a number of Quick Reference Guides (QRG) that contain information
about various aspects of working with us. We have developed an MFC-specific QRG and stepby-step claims submission instructions specifically tailored to you as a Medical Foster Parent.
Other QRGs include information on:

















Provider Services phone numbers for all plans
Crisis Hotline phone number
Risk Management phone number
Care and Disease Management Referral phone numbers
How to make Claim Submission Inquiries
How to submit a claims dispute
Appeal process information
Grievance process information
eviCore information
Coastal Care Services
HealthHelp
Pharmacy Services
Contracted networks
Behavioral Health
…and much more
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MFC Parent Help and Resources
Care Management, clinical, and service support:
• Your child will have an assigned Care Manager. The Care Manager will provider their contact
information to you.
• You may also contact our National Care Management Line at 1-866-635-7045 if you are unable
to contact your child’s assigned Care Manager.
• In the event you need some clinical advice, WellCare also has a 24-Hour Nurse Advice Line at
1-800-919-8807.
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Care Management Processes
• Your child’s Care Manager is a resource to help your child receive all the services they need.
Examples of tasks the Care Manager will perform include:
•
•
•
•
•
•

Participating in MFC staffings
Coordinating with the local CMAT team and MFC Nurse
Developing a Plan of Care, including parent instructions
Providing you with MFC authorization information
Liaising with you and your child’s service providers
Helping coordinate services
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Hearing-Disabled, Interpreter,
and Sign Language Services
Valid hearing-disabled, interpreter, and sign language services are available at no charge to WellCare members.
Contact Customer Service at the following number(s) to request these services:
• Staywell: 1-866-334-7927
• CMS Health Plan:1-866-799-5321
• TTY/TDD: 1-877-247-6272
• Monday - Friday, 8 a.m. to 7 p.m.
 Valid Interpreter appointments include: Medical (PCP, Specialist, hospital), Ancillary (Dental, Vision, Hearing,
Behavioral Health), and Therapy (Physical, Occupational, Speech).
 Requests should be made at least 3 business days in advance and cannot be made more than 30 days in
advance of the scheduled appointment date.
 After requests have been made, an appointment confirmation by phone will occur between 3 business days
and up to 3 weeks, depending on the date the interpreter is needed for the appointment.
 If interpreter services need to be cancelled, please contact Customer Service. There will be no charge to
cancel scheduled interpreter services.
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Non-Emergency Transport
Your child is eligible for non-emergency transportation to/from the medical services. Non-Emergency
Transportation is coordinated and authorized through our vendor:

Medical Transportation Management (MTM), Inc.

1-866-591-4066
Examples of covered services include*:
• Behavioral Health

• Hospital - Inpatient/Outpatient

• Chemotherapy

• Laboratory Services

• Dental Appointments

• Pharmacy

• Dialysis

• Radiology

• Doctor Appointments

• Therapy Appointments

• Hearing Appointments

• Vision Appointments

• Hospital – Discharge

• Adult Day Services (LTC)

• Hospital to Hospital
* Not an exhaustive list. Limitations and prior authorization may apply.
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Community Connections Helpline (CCHL)
WellCare offers a Community Connections Helpline (CCHL) to help you connect with services you and
your child may need, such as:






Transportation
Food
Housing
Financial help
Support groups

Call Staywell’s CCHL toll-free at 1-866-775-2192. Video Relay: 1-855-628-7552. TTY: 711. They are
available Monday–Friday, 9 a.m. to 6 p.m.
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Abuse, Neglect, and Exploitation
 Additional training regarding Abuse, Neglect, and
Exploitation is on our website under Nursing
Home Diversion.
 To report suspected abuse, neglect, or
exploitation of children or vulnerable adults, you
should call the:

Florida Abuse Hotline at:
• 1-800-96-ABUSE
• (1-800-962-2873)
• TDD 1-800-453-5145

If you see a child or vulnerable adult in
immediate danger, call 911. This tollfree number is available 24 hours a day.
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Critical Incidents
A critical incident is a critical event that negatively impacts the health, safety, or welfare of a member.
Critical incidents include, but are not limited to:







Death by suicide
Homicide
Elopement
Sexual battery
Medication errors






Suicide attempts
Altercations requiring medical intervention
Abuse/neglect or that is otherwise unexpected
Adverse incident or major illness

30

WellCare Incident Report
Critical incidents must be reported as follows:
 To WellCare within 12 hours of the incident
occurrence (includes weekends/holidays).
 If the incident meets criteria, WellCare reports to
AHCA within 24 hours of the incident occurrence
or being notified of the incident (includes
weekends/holidays).
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Reporting an Incident
To submit a critical incident, or if you have questions about
reporting an incident:
 Ask a Care Manager.
 Refer to the Provider Manual:
https://florida.wellcare.com/provider/resources

 Contact Staywell Risk Management at:
o Phone: 813-206-3792
o Fax: 813-283-5475

o Email: FL_Incidents@wellcare.com
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