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WELLCARE COMMENTS ON UNINTERRUPTED BUSINESS OPERATIONS  

 
 
TAMPA, FL (October 26, 2007) — The primary focus of WellCare Health Plans, Inc. 
(NYSE: WCG) is to ensure that operations are running smoothly, provider claims are paid in a 
timely manner, customers’ calls are answered and access to covered health care services for 
members is provided.  “We continue to respond to Wednesday’s developments in a direct, 
prompt and orderly manner,” said Todd S. Farha, chairman and chief executive officer.  “We 
remain committed to cooperating with the government throughout this process.” 
 
Consistent with the statement of the U.S. Attorney’s Office, this investigation has not impacted 
the Company’s ability to serve the best interest of its members, providers and business partners.  
Additionally, neither WellCare nor any officer or employee is charged with any crime. 
 
Mr. Farha shared yesterday with employees the following operational statistics regarding 
WellCare’s continued uninterrupted business operations: 
 

• WellCare is financially sound, with over $1 billion in cash and cash equivalents; 
• Approximately 140,000 prescriptions were filled on Thursday for WellCare’s members; 
• WellCare’s pharmaceutical care team interacted with over 5,000 patients and/or their 

physicians to discuss drug therapies on Thursday; 
• WellCare processed approximately 6,000 authorization requests on Thursday; 
• On Wednesday, WellCare processed over 75,000 claims totaling over $8 million and 

continues to maintain industry leading claims turn around times; and 
• As of mid-day Thursday, WellCare handled over 10,000 calls with an enterprise-wide 

service level of 98% and an average speed of answer of two seconds. 
 
“These operational statistics point to the strength and stability of our underlying business 
operations.  We intend to continue providing uninterrupted, high-quality service to our members, 
providers and other business partners,” said Farha. 
 



WCG Comments On Uninterrupted Business Operations  
Page 2 
October 26, 2007 
 

-END- 

About WellCare Health Plans, Inc. 
WellCare Health Plans, Inc. provides managed care services exclusively for government-
sponsored healthcare programs, focusing on Medicaid and Medicare.  Headquartered in Tampa, 
Florida, WellCare offers a variety of health plans for families, children, the aged, blind and 
disabled and prescription drug plans, currently serving more than 2.3 million members 
nationwide.  For more information about WellCare, please visit the Company's website at 
www.wellcare.com. 
 
Cautionary Statement Regarding Forward-Looking Statements 
Statements contained in this release which are not historical fact may be forward-looking statements within the 
meaning of Section 21E of the Securities Exchange Act of 1934 (the “Exchange Act”).  The Company intends such 
statements to be covered by the safe harbor provisions for forward-looking statements contained in Section 21E of 
the Exchange Act.  Statements that are predictive in nature, that depend upon or refer to future events or 
conditions, or that include words such as “may,” “will,” “should,” “expects,” “anticipates,” “intends,” “plans,” 
“believes,” “estimates,” “predicts,” “potential,” “continues” and similar expressions are forward-looking 
statements.  Forward-looking statements involve known and unknown risks and uncertainties that may cause the 
Company’s actual future results to differ materially from those projected or contemplated in the forward-looking 
statements.   These risks and uncertainties include, but are not limited to: the potential expiration, cancellation or 
suspension of the Company’s state or federal contracts; the Company’s lack of prior operating history in expansion 
markets such as Georgia, Missouri and Ohio, including lack of experience with network providers and health 
benefits management in such markets; the Company’s lack of prior operating history in its PDP program and 
private fee-for-service (PFFS) program; the Company’s ability to accurately predict and effectively manage health 
benefits and other operating expenses, including the Company’s ability to reinsure certain risks related to medical 
expenses; the potential for confusion in the marketplace concerning PDP and PFFS programs resulting from, among 
other things, the proliferation of health care options facing Medicare beneficiaries and the complexity of the PDP and 
PFFS programs, including the benefit structures and the relative lack of awareness of these programs among health 
care providers, pharmacists, patient advocates and state regulators; the Company’s ability to accurately estimate 
incurred but not reported medical costs; risks associated with future changes in laws applicable to the Company’s 
business, including repeal or modification of the Medicare Modernization Act of 2003 or any portion thereof; 
potential reductions in funding for government healthcare programs, including proposals in Congress to reduce 
funding of Medicare Advantage programs; risks associated with periodic government rate reimbursement 
adjustments, including the timing of the CMS risk-corridor payments to PDP providers and other program 
reconciliations; risks associated with negative publicity regarding the health insurance industry, including 
government programs managed care organizations; the Company’s ability to develop processes and systems to 
support its operations and future growth; regulatory changes and developments, including potential marketing 
restrictions, sanctions, governmental investigations or premium recoupments; potential fines, penalties or operating 
restrictions resulting from regulatory audits, examinations, investigations or other inquiries; risks associated with 
the Company’s acquisition strategy; risks associated with the Company’s efforts to expand into additional states, 
counties and lines of business; risks associated with the Company’s substantial debt obligations; and risks associated 
with the Company’s rapid growth, including the Company’s ability to attract and retain qualified management 
personnel.  Additional information concerning these and other important risks and uncertainties can be found under 
the headings “Forward-Looking Statements” and “Risk Factors” in the Company’s 2006 Annual Report on Form 
10-K filed with the Securities and Exchange Commission on February 16, 2007, and in the Company’s periodic 
reports filed from time to time with the Securities and Exchange Commission, which contain discussions of the 
Company’s business and the various factors that may affect it.  The Company specifically disclaims any obligation to 
update or revise any forward-looking statements, whether as a result of new information, future developments or 
otherwise. 
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