
How To Check the Status  
of a Claim Online

WellCare encourages you to check the status of your claims online via our secure Web site at www.wellcare.com. 
As a registered user, you have immediate access to all pertinent information regarding your submitted claims. This 
valuable online feature provides useful information on demand while saving you time.

Log in and simply follow the steps below. If you have any questions, please contact your Provider Relations  
representative.

2

For Service Date:

Select one of the following date ranges from 
Within the drop-down box:

	 • Last day, 

	 • Last 2 days, 

	 • Last week, 

	 • Last 2 weeks, or 

	 • Last month.

OR

Enter any 30-day date range in the From option.
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For the Find by menu, filter your search criteria by 
Provider ID, Member ID or Claim Number.
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4 Click the Check Claim Status button.

The claim results are displayed at the bottom of 
the screen.

Please note that, in addition to checking claims status, 
you can also submit a new claim or resubmit a corrected 
claim via the Web. Simply select the appropriate link 
under Claims. 

In the Provider ID | Member ID | Claim Number  
box (depending on the option chosen in Step 1), 
enter the appropriate number.

Please note that you can click Lookup Provider or Lookup 
Member if you do not know the ID number.


