
Introducing the Concentric Network
The Concentric Network offers four new plans, which provide a distinct PCP network and richer
member benefits. The Concentric Network is based on provider groups focused on efficiency.  
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The new plans (highlighted below) are based on
Concentric Networks of PCPs within Dade 
and Pinellas counties. All contracted specialists, 
facilities and ancillary providers within these 
service areas will be available to members of
the Concentric Network plans. 

How Does the Concentric
Network Work?
Highlights of the Concentric Network plans include: 
• Targeted PCP network.
• A provider in the Concentric Network can 

participate in all plans in a service area, while
non-concentric providers can only participate 
in non-concentric plans in the service area.

• Concentric Network Plans offer more benefits
including:

q Personal Care Plus, a gift card for approved
over-the-counter items at participating
pharmacies.

q Lower member cost sharing for certain services.

Membership

Existing members who have PCPs who are a part
of the Concentric Network will not automatically
default into one of the new plans upon 2008
renewal. Members may choose to disenroll from
their renewal plan and re-enroll in a new Concentric
Network plan during the Annual Election Period,
the Open Enrollment Period, or if they qualify 
for a Special Election Period. 

New members who enroll in a Concentric
Network plan may only switch to a non-concentric
plan during these same periods. The Medicare
lock-in provision applies to members of the
Concentric Network plans.
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Additional Information

Contact us to learn more about our products 
and services or visit our Web site. Please contact
your Provider Relations representative if you have
any questions.

Provider Hotline:
1-888-888-9355 (TTY/TTD: 1-877-247-6272)
Monday–Friday, 8am to 6pm Eastern
www.wellcare.com

 


