
                   
 

FTP Connectivity  
 

 
 Establishing new connectivity    Effective Date__2/20/09___ 

 
 Enhancing existing permissions or changing password Effective Date__________ 

 
 Pushing Files   Pulling Files      Both 

 
 
Per a request, we have established IPA_H6M with an FTP site specific to test in order to transfer files securely with 
WellCare Health Plans.  The site may be utilized with any of the following: 
 

• Secure transfers via the internet at https://edi.wellcare.com (Where files may be manually uploaded and 
downloaded. The web interface also provides a user guide should you have any questions or concerns).  

• Utilizing an FTP software with Secure FTP over port 21 (all flavors) at edi.wellcare.com or IP 67.98.172.110 
• Utilizing an FTP software with SFTP/SSH/SCP over port 22 at edi.wellcare.com or IP 67.98.172.110 

 
TEST 
 
If testing is required by your provider representatives, all testing will be conducted via “Test” folder on the site.  Within 
that folder are subfolders entitled: 

• To_WellCare   All files that you send to us during testing will be in the Test/”To_WellCare” folder 
• From_WellCare.  All files we send to IPA_H6M for test will be in the Test/“From_WellCare” 

 
PRODUCTION 
 
There are three folders on the site utilized for production: 

• To_WellCare folder location where claims files will be sent from IPA_BPN 
• From_WellCare folder location where files will be sent from WellCare  

 
Username:        IPA_H6M 
 
 
Password will be sent separately only to you for security reasons. 
 
Please note that files will remain on the FTP site for 30 days.  Should you need them longer than those time frames 
please ensure that they are saved to your system.  WellCare maintains a copy on our secure server in the event that 
files need to be reposted.  Additionally, inactivity to the site of one year will result in the account be deactivated and 
subsequently deleted from our server.   
 
 
 
 
Should you have any further questions please contact Susan Keyser at 813 290 6200 X3568 or via email at 
susan.keyser@wellcare.com or itoperations@wellcare.com  
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